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New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2.000.000, 


CENTRAL SURETY AND 
INSURANCE CORPORATION 


Home Office—Kirkwood Bldg., Kansas City, Mo. 
Capital and Surplus, $1,011,220.93 





A. & J. H. STODDART, General Agents 





FIDELITY AND SURETY 


MISCELLANEOUS CASUALTY INSURANCE New York City 


100 William Street ~ a a ye 








Writing business in forty.states and with U. S. Government 
Methods—simple, direct and free of red tape 


FRED W. FLEMING DENNIS HUDSON 
President Vice-President and 
Manager of Agencies 
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You Who Seek Opportunity 


SAFEGUARDING 


Sa Opportunity exists always for those who 
~ Te a, CNR seek success and satisfaction in life insurance 
rallies aa 3 field work. 


During 84 years the first American legal 
reserve mutual life insurance company has been 
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Valuable Assets 


Thoughtful men safeguard all their tangible 
possessions against loss and destruction. 
This Company goes much further, furnish- 


ing protection for that far more valuable 
asset—EARNING ABILITY, the loss of which 


served and built to greatness by men who found 
both success and satisfaction in so doing. 


This company writes all standard forms of 
insurance and annuities on both men and women. 


makes impossible all material possessions. 
Our Sterling Income Contract covering 
accident and Disability, is one of the few 
complete and simplified forms of coverage 
that appeal to all men in every walk of life. 
You will find pleasure and profit in selling 
this unique coverage. 


Commonwealth Casualty Co. 


(OLDEST PHILADELPHIA CASUALTY COMPANY) 


Age limits 10 to 70. 


Those who contemplate life insurance 
field work are invited to apply to 











The Mutual Life Insurance Company 
“Petia vert ca of New York 
34 Nassau Street New York, N. Y. 
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TWENTY-TWO YEARS 
and the 
CONFIDENCE of 


POLICYHOLDERS 











OUR AGENTS 
THEIR OWN FUTURE IS SECURE 





Write for 
“FOURTEEN POINTS” 
A. M. HOPKINS, Mgr. of Agencies 


PHILADELPHIA LIFE INSURANCE CO. 
111 No. Broad Street Philadelphia, Peana. 














DETROIT FIDELITY AND 
SURETY COMPANY 


Home Office, Detroit, Michigan 


Homer H. McKee, President 





The Home Office Staff of this 
Company thoroughly understands 
field problems. Ask any agent 


who represents us. 





Capital and Surplus over $3,000,000.00 
Licensed in 38 States 


Central States Life 


Insurance Company 
St. Louis, Mo. 








General Agency Openings 
in 
FLORIDA ILLINOIS IOWA 
MINNESOTA TEXAS 





Assets $9,500,000 





Insurance in Force 


$90,000,000 | 




















A Progressive SURETY and CASUALTY Company 








Tue SPE 
se the gontedhes | New Yor 


Se * ery Thursday Bag BB sox Spectator Company, at 135 William Street, New York, N. Y. Entered a ond-class matter June 28, 1879 
M. ¥., un i the act of March 8, 1879. "Tue Spectator, Volume CXIX, Number XI, Royse mbar 15, 1927; $4.00 per annum. ‘7 











: 
L 


RAISES ISSUES WITH 
IRVING FISHER 


Robert D. Lay Defends Life Insurance 
Contract 


CRITICIZES FAMOUS ECONOMIST 


Yale Professor Had Suggested That Life 
Insurance Payments Should Be Ad- 
justed to Value of Dollar at 
Time of Claim 
Cuicaco, Itx., September 12.—Sharp issue 
was taken with Irving Fisher, professor of 
economics in Yale University, here this week 
by Robert D. Lay, president of the National 
Life Insurance Company of the U. S. A., as the 
result of Mr. Fisher’s proposal that life insur- 
ance payments should be adjusted in accord- 
ance with thé purchasing power of the dollar. 
Mr. Fisher recently asserted that though life 
insurance is provision for the inescapable chance 
of death, it leaves uncovered one of the great- 
est hazards of all—namely, the hazard of goid 
fluctuations. Mr. Fisher, in discussing this 
point, raised the question “Does Insurance 
Really Insure?” He pointed out that the pur- 
chaser of life insurance contracts for the pay- 
ment of a specified sum of money, which at the 
time of delivery might not purchase as much 
in goods as it would have at the time the con- 

tract was made. 

Mr. Lay, in a statement to the Chicago Jour- 
nal of Commerce, points out the difficulties of 
a system which would attempt to so adjust life 
insurance payments. 

His statement follows: 

“The problem of economics which is the 
basis of the article cannot be denied. However 
it seems to me that the presentation by Pro- 
fessor Fisher is one which by inference at least 
defines the problem as one peculiar to life in- 
surance. I am quite sure that was not his in- 
tention. The hazard which is the principal 
subject of his article is one attendant on all 
business of every kind and description involv- 
ing contracts made now calling for payment in 
the years to come. 

“The last paragraph in his article, which sums 
up the whole proposition, is applicable to all 
business. No sliding scale of payments can 
be devised to cover such intricate and wayward 
changes. These changes are only the symptoms. 
The remedy is in a frontal attack on the cause 
of the whole complicated trouble, so unsettling 
to business life. The currency of this and 
every other nation should be standardized in 
terms of its value in goods. 

“Bonds purchased to-day to run for twenty, 
twenty-five or thirty years are subjected to the 
same hazard. That is true of real estate, gov- 
ernment bonds, or any securities payable in the 


(Concluded on page 8) 


FIRE AND MARINE 
BUSINESS EXPANDING 


Insurance Year Book Gives Total As- 
sets as $2,309,267,754 
STOCK COMPANY PREMIUMS 
$821,526,123 


Total Premium Income of All Companies 

Was $1,156,260,562—Increase Over 

$62,000,000 

The business of the fire and marine insurance 
companies located in the United States and the 
American branches of foreign companies, has 
expanded year by year until their financial stand- 
ing and business operations are represented by 
huge sums, as disclosed by the Fire and Marine 
volume of The Insurance Year Book for 1927. 
The assets of the 981 companies now aggregate 
$2,309,267,754; the surplus funds over all lia- 
bilities (also beyond capital of American com- 
panies) amount to $766,683,642. Their premium 
writings in 1926 aggregated $1,156,260,562, and 
their total income was $1,277,484,597. Loss pay- 
ments amounted to $603,507,179 ; dividends (in- 
cluding those to policyholders of mutual com- 
panies) aggregated $98,950,770, and expenses re- 
quired $462,748,222, so that the total expenditures 
were $1,165,206,171. The capital of the Ameri- 
can stock companies at the end of 1926 was 
$278,497,522, so that the surplus to policyholders 
of the 981 companies aggregated $1,045,181,164. 

In round figures, the principal increases for 
1926 over 1925 were as follows: In capital, 
$9,000,000 ; in assets, $163,000,000; in surplus to 
policyholders, $46,000,000; in premium income, 
$62,000,000 ; in total income, $44,000,000; in loss 
payments, $22,000,000; in dividends, $11,000,000, 
and in expenses, $28,000,000. 

The 317 American stock companies closed the 
year 1926 with $1,680,590,688 of resources—an 
increase of $121,000,000; with net surplus funds 
of $468,055,414, an increase of $17,000,000, while 
their premium income amounted to $821,526,123, 
an increase of $41,000,000, and total income ad- 
vanced $23,000,000 to $910,209,210. Loss pay- 
ments increased $20,000,000, having amounted to 
$445,135,884; dividend payments increased $9,- 
000,000 to the sum of $46,449,374, and expenses 
advanced $21,000,000, having aggregated $344,- 
013,944. 

The business done by the seventy-one United 
States branches of foreign companies last year 
amounted to about $167,000,000 of premiums, 
with loss payments of about $95,000,000, and the 
American branches closed the year with about 
$298,000,000 of combined assets and $107,000,000 
of surplus. These figures represent substantial 
increases all along the line. 

The premiums of the 472 mutual companies 


(Concluded on page 11) 
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CLAIM MEN MEET 


Over Two Hundred at Opening Ses- 
sion in Toronto 


DEFENDS LIBERALITY IN DOUBLE 
INDEMNITY CLAIMS 


W. T. Grant Says Methods of Life Compa- 
nies Have Good Effect on Public 


[Special Dispatch from a Staff Correspondent] 

Toronto, CANADA, September 12.—About 200 
members of the International Claim Association 
were present when H. S. Bean, president of that 
body and president of the Eastern Casualty 
Insurance Company of Boston, opened its 
Eighteenth Annual Convention at the King 
Edward hotel here this morning. In his presi- 
dential address, which is fully summarized on 
another page of this issue of THE SpEcraTor, 
Mr. Bean emphasized three main points as fol- 
lows: “Growth of Malingering,” “Increase in 
the Number of Trivial Claims,” and ‘“Possibil- 
ity of Educating Physicians,” particularly those 
in the rural districts, with regard to the pro- 
visions of accident and health insurance policies 
or double indemnity and disability clauses in life 
insurance contracts. 


Addresses of welcome were delivered by Hon. 
Thomas Foster, mayor of Toronto, and T. G. 
McConkey, president of the Canadian Life In- 
surance Officers Association, while the response 
on behalf of the International Claim Association 
was made by C. O. Pauley of the Great North- 
ern Life, who is chairman of the entertainment 
committee for the gathering. 


Greetings from the Health and Accident Un- 
derwriters Conference, which meets here for a 
three-day convention this week, were brought 
to the association by W. T. Grant, president of 
the organization, and president of the Business 
Mens Assurance Company of Kansas City. Mr. 
Grant put his finger on a strong undertone of 
the convention when he said “We should not 
criticize the life insurance companies for pay- 
ing disability and doubie indemnity claims lib- 
erally because of the good effect this has on the 
public by which all of us benefit.” Mr. Grant 
told the claim men that upon them rests the re- 
sponsibility for making good the promises of 
the companies and that they represent the only 
excuse the companies have for existence, inas- 
much as, through them, the companies funds 
are disbursed. “With the possible exception of 
banking,” said Mr. Grant, “No business is so 
dependent on the good will of the public as in- 
surance.” 


Committee reports occupied the major por- 
tion of the first morning session, that of A. W. 
Pettit, secretary of the Association, pointing out 
that there are now 141 member companies in the 


(Concluded on page 17) 
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N interesting visitor to this country who 

will sail for England on September 17 
aboard the S.S. Olympic, is Sir Thomas Oliver, 
for many years local medical examiner at 
Newcastle upon Tyne for the Sun Life Assur- 
ance Company, Montreal, Canada. Sir Thomas 
is a close friend of Dr. Frederick L. Hoffman, 
consulting statistician of the Prudential Insur- 
ance Company of America, and the two have 
been visiting lead-using plants in Niagara Falls 
and Chicago. Both are also interested in cancer 
investigations and have been comparing data. 
Sir Thomas was entertained in Montreal by tli: 
Sun Life and was a recent guest of Alfred 
Hurrell, vice-president of the Prudential. 


Sir Thomas has kept an extraordinary record 


for nearly thirty years of all his medical ex- 
aminations for life insurance purposes. These 
he has turned over to Dr. Hoffman for re-ex- 
amination and final analysis. It is anticipated 
that the results of this analysis will be pul - 
lished in due course of time. 


* * * 


HE Hartford Courant, in a recent issi:c, 

reports that “Lieutenant A. J. Williams, 
navy speed plane pilot, has been insured through 
Lincoln National Life Insurance Company for 
$25,000 and for $10,000 each in the John Han- 
cock and Prudential companies. 


* * * 


EON GILBERT SIMON, who is national- 

ly known as an expert on inheritance tax 
insurance, and is an agent in New York of the 
Equitable Life Assurance Society of the United 
States, writes as follows: 

“The writer has just returned from an exten- 
sive European trip of about three and one-half 
months, during which time the following coun- 
tries were visited: Portugal, Spain, France, 
Germany, Norway, Sweden, Denmark, Scot- 
land, England, Italy, Morocco and North 
Africa. 

“The writer also made extensive use of vari- 
ous aeroplane services and had a total of 18% 
hours of actual flying time. The longest single 
irip was from Berlin to Paris, the continuous 
flight lasting 8 hours and 10 minutes. 

“During my stay abroad, I made a survey of 
some of the insurance conditions then existing 
and it became very evident that all the Euro- 
pean countries are hopelessly far behind the 
United States in the progress of life insurance. 
The writer found, however, that in England, 
annuities were apparently more prevalent than 
they are here. Most of the American companies 
are withdrawing fast from the European obli- 
gations and making various settlements to pol- 
icyholders. The Sun Life of Canada and in 
fact all the Canadian companies are apparently 
reaping the harvest insoiar as they are develop- 
ing their European business.” 


HE passion for new laws which burns in 
the heart of the United States is a re- 
markable phenomenon. When any occurrence 
or circumstance displeases a citizen, he imme- 
diately cries “There should be a law against 
it!’ The fact that the matter that arouses his 
thirst for legislation may not directly concern 
him personally does not seem to enter into con- 
sideration. 
* * x 
j heiee curious viewpoint, apparently peculiar 
to America, is again in evidence with re- 
spect to the aeroplane flights over the Atlantic, 
which, for the most part, have resulted in fail- 
ure and death. There has been much discus- 
sion in the daily newspapers, coupled with let- 
ters from irate or sympathizing readers, re- 
garding the probability of a law to stop such 
flights altogether or stringently regulate them. 
* * * 
OW, there is no real reason that I can see 
for any move of this kind. It is true that 
shipping schedules are somewhat interfered with 
when it becomes necessary to search for miss- 
ing flyers, but the same thing is true if a ves- 
sel is in danger, be it a small sailing boat or a 
great ocean liner. If the government wishes 
to show its disapproval of “stunt” flights, it has 
only to withdraw its permission for army or 
navy men to take part in them. Those pri- 
vateers who undertake such flights may be risk- 
ing their lives, but their lives are their own 
and if they wish to risk them in a fashion which 
does not materially injure others that should 
be their own business. 
} * * * 
N the early days of the motor car, manu- 
facturers drew the public’s attention to their 
products by “stunts” similar to those of avia- 
tion. Cup racing came into vogue and the win- 
ning car gained great prestige by its victory. 
That drivers and mechanics were frequently 
maimed or killed in these contests did not cause 
a national demand for laws preventing them. 
Just because man is including the air as a 
transportation element is no reason for legis- 
lation to prevent long distance flying over dan- 
gerous territory. The railroads, pushing West- 
ward, were the cause of more deaths than 
aviation has ever witnessed, but no law to stop 
them was invoked. The same was true of ships. 
Why, then, launch legal assaults upon the pio- 
neers of the air? 
* * * 
HE real drawback about such flights is 
that when they fail, they undermine public 
confidence in the safety of aviation. News- 
papers blazon the tale of disaster with broad 
black lines, and the public mind is shocked into 
a feeling that flying is dangerous. This is not 
a salutary attitude coming at a time when the 
people were displaying a lively curiosity about 
aircraft, but that is not justification for a law 
against it. 


HE theory that a vacation refreshes a man 
in mind and body is a lot of hooey. When 
my kind employers permitted me a brief re- 
spite from the composition of this column, | 
had visions of returning at the end of my 
parole with sparkling eye and glowing cheek, 
thence to speed lightning fingers over the well- 
worn keys of my typewriter in the fashioning 
of a column that would knock the boss cock- 
eyed. Oe ook 
FFYHAT’S not it, as the latest bromide has it. 
Boys, I’m just a hollow shell. My “rest” 
has knocked me so flat you could play me ona 
victrola. re oF 
NYWAY, I do not choose to knock the 
boss cockeyed on September 15. 
ey hk ie 
UT to get back to business. Though my 
finger has been lately removed from its 
accustomed place—on the pulse of the fire in- 
surance world—and all I know is what I see 
by the papers, I judge that one Ernest Elmo 
Calkins fired a shot that was heard ’round the 
aforementioned world when he spoke at the re- 
cent Hartford meeting of the Advertising Con- 
ference. The question of national advertising 
for insurance companies, that is, the question 
of whether it is to be or not to be, is so many- 
sided that a bare statement of definite opinion 
would necessarily be superficial. But as to 
“free” advertising insurance as _ legitimate 
news, I feel very strongly that with the proper 
rapport established between insurance publicity 
men and newspaper editors, insurance news 
would be front page stuff. 
* 2 * 
HILE I was on my vacation I was more 
or less out of touch with men actually 
engaged in the insurance business but I found 
myself talking shop a good deal because most 
everyone I ran into seemed to be genuinely in- 
terested in insurance and eager to discuss it. 
Particularly, I noticed that people with money 
to invest were keen for all the information they 
could digest on insurance stocks. It was a clear 
indication to me that the awakened interest in 
insurance stocks has more to it than rising 
quotations. It is a tendency that insurance 
executives should be pleased with, I think, for 
the interest aroused from that angle leads to a 
keener realization and appreciation of what the 
insurance business is and does. 
* x 
OME time ago I remarked in this column 
that Tex Richard had never taken out a 
cent of rain insurance despite the fact that he 
has promoted all the great outdoor prize fights 
in the last decade. I wonder if he has insured 
the Chicago fight against rain. At any rate, 
Chicago hotel owners and merchants might well 
pray for rain since a postponement to Friday 
night would mean an additional expenditure of 
close to a million dollars by out-of-town fight 
patrons. 
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A MAN AND A JOB 

N Tue Spectator of June 23, Joseph 

C. H. Flynn, Deputy Attorney Gen- 
eral of the State of New York, called 
attention to the deplorable conditions 
existing in the practice of negligence law. 
Insurance companies of all sorts, to their 
sorrow, have corroborating evidence of 
the crime rings he mentioned. The 
activities of this class of malefactor are 
such in the automobile field as to ad- 
versely effect the loss ratio of automobile 
liability insurance. 

To sift properly honest claims legiti- 
mately presented from dishonest claims, 
and honest claims brought through dis- 
honest sources, it seems evident that a 
clearing house for adjustment records is 
an essential. This belief was expressed 
in THE Spectator of July 14, in which 
it was suggested “that a central bureau be 
established by the casualty companies for 
the purpose of investigating questionable 
claims with consequent prosecution when 
feasible.” We have since been advised 
that a committee from The National 
Bureau of Casualty and Surety Under- 
writers has devoted considerable time to 
the formulation of a plan for such a 
bureau and are now prepared to present 
it for approval to the executive commit- 
tee of that bureau. 

Should such a service be organized, its 
success or failure depends upon the man 
selected to head it. An organization of 
its nature needs a man acquainted with 
criminal procedure, and the scope and 
limitations of the laws relating to crime. 
He must have an intimate knowledge of 


legislative practice and an understanding 
of insurance from the insurance angle 
as well as from the public viewpoint. No 
man should be chosen whose previous 
connection with some of the companies 
would narrow his vision. 

The companies are fortunate in the 
possible availability of Deputy Flynn, 
whose article in THE Specrator focused 
thought on the exigencies of the situa- 
tions. Mr. Flynn, in his capacity in the 
attorney general’s office in charge of in- 
surance interests, has given universal 
satisfaction to the public as well as to in- 
surance. He has brought to that position 
an intelligence and a competence which 
enabled him, while iooking carefully after 
the interests of the public, to so interpret 
the laws upon the subject of insurance as 
not to be oppressive to the insurance in- 
terests. His work in the Palmetto-Chrys- 
ler litigation was an outstanding example 
of this faculty. Though he is a young 
man, he has had a wealth of experience. 
As a reporter on a metropolitan daily he 
learned men and life. As a soldier in the 
World War he learned discipline and 
organization. As a legislator he learned 
politics and statescraft. As a deputy at- 
torney general, he has learned insurance 
and prosecution. As the head of a 
bureau he would be able to put into prac- 
tice this variegated training, all of which 
and each of which would aid him in such 
a proposed institution. 
in the saddle there would be little prospect 
that grafters and tricksters would long 
continue their illegal practices. 

A strong man with a centralized bureau 
heartily supported by the companies co- 
operating with and assisting courts and 
prosecuting attorneys will go far toward 
eliminating a pernicious evil, and will 
preclude the necessity of drastic legisla- 
tiveaction such as proposed by the 
Dowling Committee. 


LIFE INSURANCE ADJUSTMENTS 
VERSUS HEALTH AND ACCI- 
DENT ADJUSTMENTS 

HERE seems to be an undercurrent 

of thought among accident and 
health men to the effect that life insur- 
ance companies are injuring their busi- 
ness by a too great liberality in the pay- 
ment of double indemnity and disability 
claims. In fact, this undercurrent is 
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Editorial 


strong enough so that W. T. Grant, presi- 
dent of the Business Mens Assurance 
Company, Kansas City, in a talk before 
the International Claim Association this 
week, with characteristic straight for- 
wardness, brought the matter out into the 
light by saying, “We would not criticize 
the life insurance companies for paying 
disability and double indemnity claims 
liberally because of the good effect this 
has on the public, by which all of us bene- 
fit.” Mr. Grant never spoke truer words. 
sut it appears that the health and acci- 
dent companies are relying upon the life 
insurance companies to build up for them 
public good will. Undoubtedly Mr. Grant 
never meant to infer the implications of 
the above statement, but such a conclu- 
sion has probably occurred to others long 
since. THE SPECTATOR has not hesitated 
to say before that the health and accident 
underwriters could well look to the meth- 
ods of life insurance men if they wish to 
develop their business to the proportions 
which it warrants. Why there should 
be a breach between the methods used 
by the life companies to pay disability 
claims and those used by the health and 
accident companies? The question is an 
important one, and merits deep considera- 
tion, because if such a breach actually 
exists either the life companies are 
paying out policyholders’ money with an 
over liberal hand or else the health and 
accident companies are inclined to settle 
their claims in a too niggardly manner. 
Elsewhere in this issue is published an 
address before the same convention of 
the International Claim ‘Association by 
Carl J. Sandberg, adjuster of the Phoenix 
Mutual Life Insurance Company. fle 
goes into considerable detail concerning 
the methods of his own and other: com- 
panies in respect to the payment of dis- 
ability and double indemnity claims. A 
careful reading of the article does not 
bring to light any laxity in those methods 
which would indicate that the life com- 
panies are being over-liberal in order to 
gain public’ goodwill. In fact, one is 
struck by the care and thoroughness 
with which such claims are handled. It 
almost appears that those health and acci- 
dent men who have charged the life com- 
panies with over-liberality will find that 
charge a boomerang, and will face the 
neecssity of defending their own adjust- 
ment methods, rather than criticizing 
those of others. 
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THE LIABILITY OF AUTOMOBILE 
USERS FOR PERSONAL INJURY 
A Discussion of the Law of Liability for 

Consumption of the Layman Operat- 

ing Business or Pleasure Cars 

The average business man is very unfamiliar 
with the law involved in liability cases with 
regard to his operation of an automobile either 
for pleasure or business purposes. 

Clayton G. Hale, as member of a prominent 
firm of local insurance agents in Cleveland, 
Ohio, has made a very careful study of this 
subject and has prepared a paper which The 
Spectator Company has published in booklet 
form entitled, “The Liability of Automobile 
Users for Personal Injury.” 

This booklet reviews the present situation 
from the point of view of the business organ- 
ization, or individual, which uses automobiles 
in its operations, paying particular attention to 
the remote contingent liabilities whch are too 
often completely overlooked until brought to 
light when acting as loopholes by means of 
which trouble has entered. 

This booklet offers to the business man a 
practical discussion and sets forth leading deci- 
sions upon the various points under considera- 
tion. 

Casualty insurance companies and agents writ- 
ing liability lines on automobiles will find this 
pamphlet an unusual and effective sales docu- 
ment for distribution among large operators of 
automobiles among new prospects or among 
policyholders whose coverage should be in- 
creased. Copies may be purchased from The 
Spectator Company at the following prices: 
Single copy, 50 cents; 12 copies, $4.80; 25 
copies, $8.75; 50 copies, $16.25; 100 copies, $30. 


LIFE INSURANCE INVESTMENTS IN 
CANADA 
Companies Shown to Exert Large Influ- 
ence in Mortgage Loan Field 

Orrawa, Can., September 10.—No other 
class of investments by life insurance funds in 
Canada is so large as bonds and debentures and 
no class has been so largely added to during 
1913-1922. During the war there was a ten- 
dency to reduce mortgage loans on account of 
insistent calls for financial reserves of the 
country for purposes of war. The insurance 
companies contributed liberally to this demand 
for money during the war and since. 

The total assets in Canada of life insurance 
companies as of December 31, 1926, was $1,- 
236,321,313, while the assets of fire insurance 
companies amounted to $136,103,610. 

The percentage of total assets invested in 
bonds and debentures by Canadian life insur- 
ance companies, rose from 31.45 per cent of the 
total assets in 1915 to 48.17 per cent in 1920, 
while in 1922 it was 44.31 per cent. During the 
past year bonds and debentures were increased 
by $32,756,544 to $377,072,549, or 39.91 per cent 
of total assets. 

The bonds and debentures of United States 
life insurance companies transacting business 
in Canada were increased by $16,949,178 in 1926 
to $190,130,819, or 76 per cent of total assets. 
The assets of United States Life companies in 
Canada amounted to $249,436,369 on December 


31, 1926. The bonds and debentures of British 
life companies were increased by $1,558,833 in 
1926 to $32,181,129, or 62.7 per cent of total 
assets, while their total assets at the end of 
1926 amounted to $51,275,835. 
INCREASE OF LoANS ON MortTGAGE 

The important part played by insurance com- 
panies in the mortgage situation in Canada 
through investment of funds is indicated by the 
recent increasing amount of loans. At the end 
of 1921, the mortgage investments of Canadian 
life companies amounted to $118,895,623, or 
25.35 per cent of total assets; at the end of 1922 
the total was $139,566,030, or 25.12 per cent 
of total assets; at the end of 1924 the total 
was $175,911,266, or 23.49 per cent, while at 
the end of 1926 the total was $217,754,300, or 





23 per cent of total assets. 

The mortgage investments of United States 
life companies in Canada at the end of 1926 
amounted to $19,082,906, or 7.67 per cent of 
total assets, while the mortgage investments of 
British life companies at the end of 1926 
amounted to $13,107,138, or 25.5 per cent of 
total assets. 

The following summary shows the assets of 
Canadian life companies at December 31, 1925 
and 1926: 


. 1925 1926 
Assets of Canadian life cos..$833,610,604 $944,609,118 
Mortgage loans ........... 193,257,582 217,754,300 
BOON CMUMLE Ss escsis a ceackcen 8% 26,230,336 27,542,603 
4woans on collateral........ 1,300,733 1,380,367 
Loans on policies.......... 113,825,139 128,090,606 
Bonds and debentures..... 344,632,821 377,072,549 
oR es Sig das Re 85,849,248 177,269,294 
ASABE ip odisas acorn eae ees 7,767,781 6,084,357 
Oiher assets. i ..cic cise descs 1,244,146 1,046,450 
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PRICE TAGS 


It 1s easy to write such labels, but it is difficult sometimes 
to explain them when close examination is made of the 
commodity offered. So-called bargains often prove to be 
“gust what the things are worth.” 


When a salesman is able to overcome 
this criticism, when he really has a 
quality product to dispose of at an 
attractive price, his troubles end. 


why 
equipped with a most attractive vari- 
ety of good life insurance policies 
which are offered at low net-cost, is 


This company’s Ordinary agencies, lo- 
cated in all larger cities and their 
environs, invite the attention of brok- 
ers to this complete service. 


Insurance Company of America 
Epwarp D. DurFig_p, President 
Home Office, Newark, New Jersey 


The Prudential man, 


The Prudential 
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Over $10,058,947,833 Ordinary Life in 
Force in State 





TOTAL IS $13,834,246,047 





Preliminary Figures Released by Super- 
intendent James A. Beha—Full Re- 
port Ready Later 

The results of life insurance operations dur- 
ing 1926 by companies authorized in New York 
State have been ascertained by James A. Beha, 
Superintendent of Insurance, although the report 
covering this line of insurance will not be ready 
for distribution until later in the month. 

The volume when issued will contain abstracts 
and tabulations of 16 New York and 28 life com- 
panies of other States and countries; as also ab- 
stracts of 12 New York pension funds and re- 
tirement systems. ‘Three companies were ad- 
mitted from Canada to do business in New York 
during 1926. 

The 44 “old-line” life companies now author- 
ized in New York carry over 80 per cent of the 
business in force in the United States, and their 
combined 1926 figures show a substantial in- 
crease for the year. 

Including the three newly admitted companies, 
the combined assets of life companies represented 
in New York at the beginning of 1927 exceeded 
eleven billions, and marked a gain during 1926 
of over one billion dollars. 

Nearly 82 per cent of these assets is invested 
in real estate mortgage loans and in securities 
comprising bonds and stocks. ‘The mortgage 
loans now exceed the amount of bonds and stocks 
by about $275,000,000. . 

The surplus and special funds (including $22,- 
757,850 capital) over all liabilities amounted to 
$753,226,627, of which $388,877,622 is held by 
New York State companies. 

The combined income for 1926 was $2,852,- 
688,104, and the disbursements $1,817,530,103. 
Of the last amount $1,244,714,928 went to pol- 
icyholders and their beneciaries. 

As compared with 1925, the life companies re- 
porting to New York show increases for 1926 
in exact figures as follows: In assets, $1,123,- 
995,095 ; liabilities, $1,071,386,917 ; income, $308,- 
114,376; disbursements, $183,448,813. 

The aggregate number of policies in force on 
January 1, 1927, was: Ordinary, 19,891,592; in- 
dustrial, 65,800,701; and the whole amount in 
force, ordinary, $53,679,966,685 ; industrial, $12,- 
205,960,329. 

The addition of six and a half billions of fra- 
ternal and assessment insurance carried by or- 
ganizations authorized in New York will make 
the amount of life insurance carried by all or- 
ganizations reporting to New York at the be- 
ginning of this year exceed seventy-two billions 
of dollars. 

The important position of life insurance in 


PRESIDENT OF OREGON LIFE 
Charles F. Adams, Former Treasurer, Suc- 
ceeds Late Abbot L. Mills 
Charles F. Adams was elected president of 
Cregon Life Insurance Company of Portland, 
Ore., succeeding the late Abbot L. Mills at a 
meeting of the board of directors held Septem- 

ber 6. 

The new incumbent has served the company 
as treasurer for the past eighteen years and as 
a director for nineteen years. 

He had been closely associated with the late 
president for the past thirty-eight years in a 
business way and will continue the same con- 
servative policy of management of the com- 
pany as established by his predecessor. 

Mr. Adams is also president of the First 
National Bank and the Security Savings and 
Trust Company. 


Starting Newspaper Advertising Campaign 

St. Louis, Mo., September 12—The Mis- 
souri State Life Insurance Company of St. 
Louis, Mo., has perfected arrangements for one 
of the most comprehensive newspaper advertis- 
ing campaigns yet undertaken by an American 
life insurance company. 

The campaign is being handled by the D’Arcy 
Advertising Company, which has its general 
offices in the Missouri State Life Building, 1501 
Locust boulevard, St. Louis. During an eight 
weeks’ period advertisements will be inserted 
in the leading daily newspapers in sixty cities 
in the territory in which the company operates. 

It is planned to use a quarter-page ad in 
each paper each week. The papers that will be 
used have a combined circulation of 6,250,000, 
which means the company will broadcast 50,000,- 
000 individual sales messages during the cam- 
paign. 

Later this daily newspaper campaign prob- 
ably will be supplemented by advertisements in- 
serted in some of the country’s leading pe- 
riodicals. 


Death of George C. Gale 
George C. Gale, chairman of the board of 
directors of the Security Life Insurance Com- 
pany of America, Chicago, died Thursday, Sep- 
tember 1. 








the State of New York is revealed by the fol- 
lowing summary of business in the State: 

Policies issued in 1926, ordinary, 530,927, for 
$1,875,806,905 ; group, 273, for $385,876,296 ; in- 
dustrial, 1,912,152, for $627,973,364. 

Policies in force in New York January 1], 
1927: Ordinary, 3,797,213, for $10,058,947,833 ; 
group, 1892, for $972,472,339 ; industrial, 13,206,- 
650, for $2,802,825,875; total gain for the year 
1926 in policies, 1,150,920; in amount $1,615,- 
026,760. 

Total premiums received in New York on 
these several classes in 1926 were $483,382, 803; 
claims incurred, $120,150,612. 
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LIFE INSURANCE TRUSTS 





Attitude of Equitable Trust Company 
Explained 





SERVICE TO PUBLIC IS KEYNOTE 





Will Not Sell Insurance As Such Nor Pay 
Commissions to Agents 


When interviewed by a representative of 
Tue Specrator with reference to the attitude 
of the Equitable Trust Company, New York, 
toward giving financial reward to the life in- 
surance underwriter to secure a life insurance 
trust, Joseph N. Babcock, vice-president of the 
institution, said: 


It is not the policy of the Insurance Trust 
Department of the Equitable Trust Companv 
to give financial reward to the underwriter who 
is wholly or partially responsible for getting a 
prospective trustor to place the trust with us. 

In our opinion, before any trust company 
should give financial reward to the under- 
writer, the following should be carefully con- 
sidered : 

1. The most important thing that a trusz 
company can do for the institution of life in- 
surance and its field representatives is to ren- 
der such service to the agent as shall promote 
the best interests of his client along the lines 
of getting men to purchase a proper amount of 
life insurance, put their premium payments on 
a good business basis, thereby reducing lapse 
ratios, and so arrange for the distribution of 
the proceeds of their insurance as to guaran- 
tee the fulfillment of objectives which the 
client had in mind when he purchased the in- 
surance. 

2. Before trust companies pay agents for 
securing trusts they had better first determine 
what the acquisition cost of insurance trusts 
should be to the trust company. Up-to-date 
there is little authentic information as to what 
even the cost of administration really is after 
the business has been secured. Both of these 
questions must receive careful consideration 
before considering paying the underwriter a 
commission in addition to the cost of the gen- 
eral co-operation and specific assistance ex- 
tended to the underwriter and the prospective 
trustor in the form of efficient service. 

3. Finally, in their desire to co-operate with 
the institution of life insurance, its general 
agents and brokers, trust companies should re- 
main in their own field. It is for life insurance 
companies, their general agents and agency 
managers, to recruit efficient agents, teach them 
the science of life underwriting and effective 
methods of interpreting it to the public. Since 
this responsibility rests with the insurance com- 
panies, for a trust company to interfere with 
the proper development of agency organization, 
or in reality make “part-time agents” out of 
full-time underwriters, would be to bring about 
misunderstandings between trust companies and 
insurance companies, if not actual friction. In 
other words, life underwriters should not at- 
tempt to serve two masters. This they would 
in reality be doing if they received financial 
reward from the trust company. 





Jo mage perma geen Ry 


SRC Rae ace 









Life Insurance 


THE SPECTATOR 


Thursday 








NYLIC INCENTIVES 
and 


AIDS TO SUCCESS 

























They Talk the Same 
Language 


@ Nothing contributes more to the develop- 
ment of efficiency in any organization which 
appeals to the public, than a clear under- 
standing between representatives in the field 
and Home Office Executives. 


gq In a life insurance company, the Home 
Office must know the agent’s problems, if they 
are to be dealt with fairly and effectively. 


@ Nylic Agents have no difficulty in making 
their field problems understood at the Home 
Office. 


@ And this ‘is not strange; for the majority 
of the Executive Officers, including the Presi- 
dent, have had practical experience in field 


and Branch Office work. 


@ So they “talk the same language”—field 
men and executives alike. And you don't 
hear Nylic Agents saying, “Our officers can’t 
get the agent's point of view because they 
have never had field experience.” 


@ Common experience begets mutual under- 
standing which in turn begets confidence; and 
confidence begets strength. 


@ There is probably no life insurance com- 
pany between whose Field and Home Office 
there exsists a more frank and cordial relation- 
ship, due largely, no doubt, to this sympathetic 
bond of common experience. 


“Is it any wonder that, measured by usual 
standards, Nylic agents are industrious, 
persistent, satisfied and happy?” 


ethan ieee 








NEW YORK LIFE INSURANCE CO. 
346 BROADWAY, NEW YORK 
DARWIN P. KINGSLEY, President 


















B. L. Talley Re-elected Head of Home 
Friendly Insurance Company 

B. L. Talley, who recently became the chief 
executive of the Home Friendly Insurance Com- 
pany of Baltimore upon the death of its former 
president, was re-elected at the regular annual 
meeting on September 5. The re-election of 
the directors was as follows: Chas. H. Tay- 
lor, secretary; Berlin F. Wright, treasurer; 
D. Frank Zeigler, senior vice-president; i. 
Chase MacCubbin, vice-president; Geo. W. 
Kelley, vice-president; Geo. A. Chase, vice- 
president; Daniel B. Chambers, assistant secre- 
tary and counsel; J. Wesley Carver; Geo. S. 
McKindless; E. T. Westervelt. 

Mr. Talley is the son of the late Bernard L. 
Talley, well-known pioneer in the industrial in- 
surance business in this country, and president 
and general manager of the Home Friendly In- 
surance Company, until his death in 1898. 

Since Mr. Talley succeeded to the presi- 
dency, his company has shown renewed activity 
along a number of lines, and has recently pur- 
chased the Delaware Casualty Company of 
Wilmington, Del. 


Illinois Life Agents Meet 
CuicaGco, Itx., September 14—Seventy-four 
agents of the Illinois Life Insurance Company 
who had earned membership in the company’s 
$100,000 Club were guests of the company last 
week at the annual convention which was held 
at Lac du Flambeau, Wis. Conservation prizes 
were awarded by B. J. Stookey, secretary of 
the company, to O. H. Gabel of Illinois, who 
received $100 in gold for a percentage of 96.8 
per cent, and $50 prizes to John J. Delaney, 
92.8 per cent; Ira A. McBride, 90.8 per cent, 

and Howard C. Fowler, 89.4 per cent. 


Has Many Speaking Engagements 

Cuicaco, Itt., September 10.—The [Illinois 
Life Underwriters Association has come to the 
fore since Darby A. Day was elected president 
as attested by the large number of speaking 
engagements which have been urged upon him. 
Mr. Day is to speak to the Cleveland Life Un- 
derwriters September 15; at St. Louis, Septem- 
ber 20; at Sterling, Ill., October 4; at the Na- 
tional Association meeting, Memphis, October 
14; to the Indianapolis underwriters at noon, 
December 2; and to the Indiana Managers Asso- 
ciation that night. Because of the delay in fin- 
ishing the new bankers’ building, Mr. Day will 
not get his new co-operative agency established 
until some time in October. 


Raises Issue With Irving Fisher 
(Concluded from page 3) 


future, even in gold, as they are subjected to 
the identical hazard particularly assigned to 
life insurance by Professor Fisher. 

“One of the outstanding features of life un- 
derwriting to-day is its positive stability. Those 
who have entrusted their funds in the form of 
premiums and annuities to life insurance com- 
panies have suffered losses of no consequence 
and the record of life insurance in this regard 
is unequaled. 
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“Tf life insurance companies were to under- 
take to contract to-day to pay $1000 in life in- 
surance at the date of the death of the insured, 
an unknown time in the future, and to agree 
to adjust at the same time the claim on the 
basis of the purchasing power of a dollar at the 
time of the insured’s death in harmony with its 
purchasing power at the time the contract was 
made, life insurance would very quickly fall 
from the paramount position it occupies to-day. 

“With the fluctuation in the purchasing value 
of the dollar there would necessarily be an ad- 
justment in the premium paid for the life in- 
surance, more or less, each year according to 
the fluctuation. As a practical method it would 
be an utter impossibility. Further if companies 
were to undertake to pay the claims on the 
basis of the purchasing power of the dollar at 
the time the claim is due, they would confront 
one of the most difficult barriers to overcome 
in human nature. Every claimant whose funds 
became due at a time when the purchasing 
power of the dollar was less than at the time 
the contract was entered into would happily 
take the excess in dollars over the amount called 
for in the contract to equalize the purchasing 
power. 


“On the other hand, none would be willing 
to accept the purchasing power of a dollar at 
the time the claim was settled in the case where 
the claim became payable at a time when the 
purchasing power of the dollar had become 
radically improved over the power prevailing 
at the time the contract was entered into. The 
layman who is uninformed on the intricacies 
of the problem under discussion would lose all 
feath in life insurance, claiming that the in- 
surance company failed to make good on its 
contract since the specific number of dollars 
to be paid were set forth in the contract and 
the maker did not make good. 


“Further, why should life insurance, the most 
sacred trust institution, undertake to carry out 
its contracts on a basis diametrically opposed to 
that prevailing in all other activities on the one 
hand, and expect to invest its reserves, its as- 
sets, in securities providing for deferred pay- 
ments, all of which are payable in dollars and 
not in accordance with the purchasing power of 
the dollar at the time the security matures? 
The company would go into the hands of re- 
ceivers in short order under such a system. 

“I heartly agree with Professor Fisher’s 
thought that it is unfortunate that the pur- 
chasing power of the dollar is not altogether 
stable and that it changes over a period of 
years. However until that is remedied it is 
utterly impossible for any one _ institution 
engaged in any single field of activity to at- 
tempt the impossible task of single handedly 
making an adjustment calling for the payment 
of contracts in the purchasing power of a dollar 
rather than in the amount called for in the 
contract. 

“T feel that Professor Fisher should have 
enlarged on his presentation, making clear the 
fact that he was merely citing life insurance as 
one of the examples, and should not have 
singled it out as apparently the one business 
suffering the hazard to which he refers.” 
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COMMENTS ON AMERICAN MEN TABLE 
Howard P. Dunham Expects It Will Be 
Universally Adopted 
That the American Men Table of Mortality 
will eventually become a legal standard for 
the valuation of life insurance policies, has been 
freely predicted by Colonel Howard P. Dunham, 
Insurance Commissioner of Connecticut. Con- 
necticut took the lead in passing the necessary 
legislation last year. Colonel Dunham, in his 
annual report to the legislature, remarked that 
“this action of the legislature has resulted in 
national comment. By taking this step, the Con- 
necticut Legislature has taken the lead in a 
movement which will probably result in the ac- 
ceptance of this new mortality table as a legal 

standard by all States.” 

Colonel Dunham’s prediction seems to have 
a sound basis since there are already rumors 
of probable action in respect to legalizing the 
American Men Table in a sizable list of other 
States. In some cases this can possibly be done 
by ruling of the insurance department, in fact 
it has already been accomplished by this means 
in Indiana. This method is expected to be fol- 
lowed elsewhere. In other States legislation 
may be necessary. Such legislation has already 
been adopted in Canada. 

In concluding his remarks upon the import- 
ance of this movement, Commissioner Dunham 
says, “While this bill will have no immediate 
effect on the Connecticut companies, inasmuch 
as they must use a valuation standard which is 
acceptable to 48 States, it is important in that 
it apparently has begun a nation-wide movement 
for a mortality table which is admitted to be 
much closer to the actual mortality than the 
table prescribed by these present laws.” 

In consequence of the spread of the move- 
ment in favor of the American Men Table there 
has sprung up a demand for premium and re- 
serve tables based upon it. In anticipation of 
this demand Fackler and Breiby, the well-known 
consulting actuaries, are compiling, and The 
Spectator Company is publishing, a set of three 
volumes entitled American Men Mortality Pre- 
mium and Reserve Tables. The first of these 
volumes has already been published. Volume 
II will be ready in the course of a month and 
Volume III within two months. 


Prudential Appointment 

Newark, N. J., September 12.—Announce- 
ment was made here to-day at the home offices 
of the Prudential Insurance Company of Amer- 
ica of the promotion of Maurice Wasserlauf, 
of 923 Main avenue, Passaic, to be superintend- 
ent of the Prudential’s Passaic, N. J., district. 
His appointment is effective as of September 12. 

Superintendent Wasserlauf has been a Pru- 
dential man for many years and since his ap- 
pointment has been uniformly successful. It 
was as an assistant superintendent in the Passaic 
district, however, that he made his outstanding 
record. 

Due to the illness of the late Superintendent 
George Lee, Mr. Wasserlauf took charge of 
the Passaic district in July of 1926. Since that 
time he not only has supervised the territory 
covered by this office but he has capably ful- 
filled his duties as assistant superintendent. 


PROMINENT PATRONS 
NUMBER 


The Spectator Shortly to Publish 
Special Issue 








ABOUT 13,000 NAMES LISTED 





Valuable Asset to Life Insurance Agent 
Seen in Compilation of Big Life 
Insurance Policyholders 
A list of about 13,000 large life insurance 
policyholders will comprise the main feature 
of Part II of Tue Specrator for September 
29, which will be known as the Prominent 
Patrons of Life Insurance Number. The list 
will be a revision of the similar previously pub- 
lished lists. In issuing this newly revised list 
as a part of THe Spectator, this paper is do- 
ing life insurance a particularly valuable service 
in presenting information of interest to agents 

and policyholders alike. 

One of the most striking features of this 
special issue will be a list of 180 persons in the 
United States and Canada who carry life insur- 
ance. policies aggregating $1,000,000 or more. 
The total amount of insurance carried by these 
millionaire policyholders amounts to $301,728,- 
000, the size of the policies ranging all the way 
from $7,500,000 to $1,000,000. A feature article 
pointing out why millionaires buy life insurance 
will accompany this list. 

The issue will contain the opinions on life 
insurance of six Presidents of the United 
States, five former Presidents and also that of 
the present President and members of his Cab- 
inet, Governors, ex-governors and many other 
prominent persons have sent their endorsements 
of life insurance to THe Specrator and these 
will be included. 

Among the feature articles will be one treat- 
ing of proper life insurance coverage, which will 
be accompanied by a graphic chart depicting the 
yearly income at 6 per cent of various amounts 
of principal and by a daily income table show- 
ing a reasonable percentage of income to devote 
to life insurance. 

The issue is already assured of a circulation 
of more than 25,000 copies and will undoubt- 
edly come into the hands of all the up-to-date 
and worth-while agents in the life insurance 
business, either through distribution by home 
offices of life insurance companies or by pur- 
chases of general agents, or direct single copy 
sales. 


Functions of a Credit Manager 

An intimate picture of a day in the life oi 
a credit manager is drawn in the most recent 
Business Organization leaflet issued by the Pol- 
icyholders Service Bureau, Metropolitan Life 
Insurance Company. From seven-thirty in th 
morning until five in the evening the credit 
manager has not one idle moment, it would ap- 
pear. His daily routine in various organiza- 
tions is outlined in this report together with a 
clear definition of the credit manager’s position 
in industry, and his relation to the specific busi- 
ness organization with which he is connected. 

“Functions of the Credit Manager” was con- 
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DR. H. W. DINGMAN IS ILL 
Unable to Attend Claim and Health and 
Accident Conventions at Toronto 
Dr. H. W. Dingman, of Chicago, vice-presi- 
dent of the Continental Assurance Company 
and medical director of that company and of the 
Continental Casualty Company, who was sched- 
uled to address the International Claim Asso- 
ciation at its annual meeting at Toronto this 
week, is seriously ill and was unable to attend 
the sessions. He was to have spoken upon the 
topic, “Claim Problems, Underwriters and 
Claimants.” His paper was read by Dr. John 
Jack. It appears elsewhere in these pages. 
Dr. Dingman is widely and favorably known 
in underwriting and medical circles as the author 
of the new book published by The Spectator 
Company entitled “Insurability—Prognosis and 
Selection,” which has been highly praised by 
competent critics. It materially assists in the 
selection of risks for insurance and appraisal 

of claims for indemnity. 

The many friends of Dr. Dingman in the in- 
surance and professional worlds will be genu- 
inely sorry to learn of his illness, and will 
earnestly hope for his speedy recovery. 





Cuicaco, Itt., September 13—Dr. H. W. 
Dingman, vice-president and medical director 
of the Continental Assurance Casualty Company 
of Chicago, is confined to the University Hos- 
pital suffering from a duodenal ulcer. How- 
ever, his condition has improved considerably 
since he entered the hospital last Thursday and 
his associates in the medical department believe 
that he will be able to leave the hospital in about 
two weeks. He was stricken suddenly last 
week. 

Perez F. Huff Adds Another Line 

Perez F. Huff of New York, general agent 
for the Travelers of Hartford, has formed the 
Perez F. Huff Company, Inc., to deal in in- 
surance stocks, those associated with him in 
this venture, as vice-presidents, being Henry I. 
Pitney and T. J. Fitzpatrick, both of whom 
were formerly with Gilbert Eliott & Co. Mr. 
Huff is also a member of the firm of Huff, 
Dreyer & Co., general insurance brokers. 

In a recent article in THe Specrator, Mr. 
Huff was referred to as former general agent 
of the Travelers, but he is still a general agent 
for that company and has been since 1915. 
Early this year he decided to be relieved of the 
cares incident to handling agents, and the com- 
pany took over all his agents, except a few im- 
mediate friends, who still continue to operate 
through Mr. Huff. It is manifest from the fore- 
going that Mr. Huff is furnishing the public 
with a well-rounded service, as general agent, 
insurance broker and dealer in insurance and 
bank stocks. 








piled from the experience of credit managers 
of business concerns throughout the country 
and it is profusely illustrated with credit office 
forms. The report was prepared by the Metro- 
politan for its group insurance policyholders. 
A few copies, however, are available to those 
outside concerns interested in the functions of 
the credit manager. 
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COMMISSIONERS’ 
PROGRAM 


Convention to Be Held in Cincinnati 
September 27-30 








ONE SESSION EACH DAY 





James A. Beha to Speak On “Insurance 
Stock Holdings’’ 

The program for the fifty-eighth annual ses- 
sion of the National Convention of Insurance 
Commissioners is to be held in Cincinnati, Sep- 
tember 27-30, inclusive. The Hotel Gibson will 
be headquarters. An interesting program has 
been prepared. Among the papers to be de- 
livered will be one by James A. Beha, Super- 
intendent of Insurance of New York, on the 
subject, “Insurance Stock Holdings.” 

The program includes: 


Turspay, SEPTEMBER 27, 10:00 A. M. 

Meeting called to order by the president. 

Address of Welcome—Hon. A. V. Donahey, Gov- 
ernor of Ohio. 

Address of Welcome—-Hon. Murray Seasongood, 
Mayor of Cincinnati. 

Response—Hon. Charles R. Detrick, California, first 
vice-president. 

Call of States. 

President’s Address—Hon. A. S. Caldwell, Tennes- 
see, president. 

“Modern Insurance Supervision’—Hon. William C. 
Safford, Superintendent of Insurance, Ohio. 

Discussion—Hon. Jackson Cochrane, Colorado, and 
Hon. Shelton M. Saufley, Kentucky. 

Call of Committees. 


Turspay ArtTERNOON 
Ride around the city with dinner-dance at the Roof 
Garden of Hotel Gibson that night. 


WeEpDNESDAY, SEPTEMBER 28, 10:00 A. M. 

Communications and Committee Reports. 

“The Kansas Code’—Hon. John B. Smith, As- 
sistant Insurance Commissioner, Kansas. 

Discussion—Hon. Ray A. Yenter, Iowa, and Hon. 
John G. McQuarrie, Utah. 

‘Educated Turns in Twisting Which Proposes Defini- 
tion of and Remedy for Twisting’—Hon. Clare A. 
Lee, Insurance Commission, Oregon. 

Discussion—Hon. M. A. Freedy, Wisconsin, and 
Hon. Robert C. Clark, Vermont. 

(Wednesday morning at 10:00 A. M.—Visit by 
Ladies attending the Convention to Rockwood Fottery 
and then to Zoo for luncheon.) 


Wepnespay, 2:30 P. M. 
Boat ride on Ohio River, with dinner on boat in 
evening. Leave Broadway Dock at 2:30 P. M. 


TuHurspay, SEPTEMBER 29, 10:00 A, M. 

Communications and Committee Reports. 

“Insurance Stock Holdings’”—Hon. James A. Beha, 
Superintendent of Insurance, New York. 

Discussion—Hon. Edward Maxson, New Jersey, and 
Hon. J. S. Maloney, Arkansas. 

“License Uniformity”—Hon. Howard P, Dunham, 
Insurance Commissioner, Connecticut. 

Discussion—Hon. Stacey W. Wade, North Carolina, 
and Hon. Matthew H. Taggart, Pennsylvania. 

“Compulsory Automobile Liability Insurance’’—Hon. 
Wesley E. Monk, Insurance Commissioner, Massachu- 
setts. 

Discussion—Hon. Carville D. Benson, Maryland, 
and Hon. C. D. Livingston, Michigan. 


GIVES NO INTIMATION AS TO FUTURE 
PLANS 
H. N. Kelsey Will Remain With London 
and Scottish Until October 1 

Horatio N. Kelsey, whose resignation as 
United States manager of the London and 
Scottish Assurance Corporation and deputy 
manager of the Northern Assurance Company 
of London, has been announced, returned from 
his vacation this week but has as yet made no 
announcement as to his future plans. It is not 
known whether or not he intends to retire. 
Robert P. Barbour, United States manager of 
the Northern, also becomes United States man- 
ager of the London and Scottish. 

Mr. Kelsey’s resignation was a source of 
great regret to his associates and caused no lit- 
tle comment in the insurance district of New 
York. Speaking of it, Mr. Barbour said: 


We regret having to advise you of the resig- 
nation of H. N. Kelsey as deputy manager of 
the company in the United States, effective Oc- 
tober 1. Mr. Kelsey became connected with the 
Northern through the affiliation of the London 
and Scottish Assurance Corporation, Ltd., and 
we have had the advantage since 1925 of his 
larger acquaintance, his knowledge of country- 
wide conidtions and his long underwriting train- 
ing. We greatly regret his leaving our official 
family and wish for him every success in the 
undertaking to which he will devote himself. 


Indiana Agents to Meet Soon 

INDIANAPOLIS, IND., September 12.—The an- 
nual meeting of the executive committee of 
the Indiana Association of Insurance Agents 
will be held September 14, according to Joseph 
W. Stickney, president of the association. The 
meeting will be held at the Chamber of Com- 
merce building at 10 o’clock in the morning. 
Plans for the annual convention of the associa- 
tion will be made. The convention will be held 
in Indianapolis about November 1. Annual re- 
ports of the various departments of the asso- 
ciation will be given at the executive commit- 
tee meeting. 


Fire and Marine Business Expanding 
(Concluded from page 3) 
exceeded $122,000,000, and they closed the year 
with about $270,000,000 of assets and surplus 
funds of $159,000,000. 

Lloyds and reciprocal associations, which num- 
bered 121, had over $61,000,000 of assets at the 
end of 1926, with nearly $33,000,000 of surplus, 
and their premium income last year exceeded 
$45,000,000 in the aggregate. 


(Thursday afternoon and evening at Cody’s Farm im 
Kentucky.) 


Fripay, SEPTEMBER 30, 10:00 A. M. 
Communications and Committee Reports. 
“Insurance of Automobiles Purchased Upon De- 

ferred Payment Plan’’—Hon. Clarence C. Wysong. 

Commissioner of Insurance, Indiana. 
Discussion—Hon. John E. Sullivan, New Hamp- 

shire, and Hon. John R. Dumont, Nebraska. 
Executive Session (if desired by any member). 
Adjournment. 


II 


SPEAKS TO VIRGINIA 
AGENTS 





W. Eugene Harrington Outlines 
Present-Day Problems 





BRANCH OFFICES DECRIED 


New Program of National Association 
Warrants Every Agent Becoming a 
Member 


Speaking before the members of the Virginia 
Association of Insurance Agents, which held its 
annual meeting in Virginia Beach early this 
week, W. Eugene Harrington, chairman of the 
executive committee of the National Association 
of Insurance Agents, outlined some of the 
problems of the latter organization and showed 
how it is meeting them. In part Mr. Harring- 
ton said: 


Perhaps the most troublesome problem con- 
fronting us today is the tendency on the part 
of certain companies to conduct the fire insur- 
ance business on a branch offce system, which 
contemplates the payment of commission to 
brokers and insurance men of all classes. 

At some points this plan has been extended to 
paying the producer of the business the same 
commission as is received by the agent of other 
companies, the branch office performing the ser- 
vice of issuing policies and other agency func- 
tions beyond mere production, which have been 
shown to cost the average agent 8 per cent. 

This plan sets up another intermediary be- 
tween the purchaser of the insurance and the 
insurance company, as under that system the 
functions performed now by the agent are per- 
formed jointly by the solicitor and the branch 
office. 

It cannot be denied that such a plan is bound 
to result in an increased cost of doing busi- 
ness and there is no economic demand for the 
setting up of this additional intermediary. 

It has also been repeatedly demonstrated that 
business promiscuously produced by solicitors 
having no responsibility to the companies will 
produce a higher loss ratio than business pro- 
duced and serviced directly by the agent. 

Because of these two facts, we feel that the 
plan will fall of its own weight. But in the 
meantime, those of us who find ourselves in 
competition with a plan whereby one company 
can pay a side-line soljcitor who performs no 
agency function the same commission as we re- 
ceive, are at a disadvantage which demands 
correction. 

Either the agent must be put on a basis where 
he can compete with this branch office system 
on its own ground, or the plan must be modified 
to place it on an equal competitive basis. 





Touching on the work of the better business 
methods committee, and its efforts to increase 
efficiency in agency management, Mr. Harring- 
ton said: 


The National Association is dedicated to the 
purpose of preserving the American Agency 
System. This in itself warrants the member- 
ship of every person gaining a livelihood from 
the agency business. In the natural course of 
events, it is to be expected that consideration 
will always be given to endeavoring to find more 
efficient and more economical means of trans- 
acting any phase of any business. 
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PHOENIX: 
ASSURANCE COMPANY, LTD. 


of London 
150 William St., New York 


PHOENIX. 


INDEMNITY COMPANY 
150 William Street, New York 


Fire, Automobile, Tornado, Explosion, Sprinkler Leakage, 

Rent, Rental Values, Use & Occupancy, Riot & Civil Commo- 

téon, Public Liability, Workmen’s Compensation, Burglary & 
Theft, Accident & Health, Plate Glass. 











Address Home Offiee For Agency Connection 


ui HAMPTON ROADS 
FIRE 4» MARINE 
Insurance Company 
NORFOLK, VA. 


P. D. BAIN HENRY G. BARBEE 
Chairman of the Board Presiden 














FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 
New Jersey 


Baltica Insurance Co., Ltd. 
Denmark 


Franklin W. Fort Thomas B. Donaldson 
18 Washington Place, Newark, N. J. 











REINSURANCE 


FIRE and CASUALTY 
ROSSIA INSURANCE COMPANY 


of America 


THE FIRE REASSURANCE COMPANY 
of New York 


- AMERICAN RESERVE INSURANCE CO. 
of New York 


LINCOLN FIRE} INSURANCE COMPANY 
of New York 


THE FIRST REINSURANCE COMPANY 
of Hartford 





115 BROAD ST., HARTFORD, CONN. 
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H™ is a crippled factory building, still 
paying rent to its owner —thanks to 
Rent Insurance. 

But more important yet, it is paying the 
agent who sold this valuable protection to his 
client, It is paying in good will—in greater 
confidence — in more business. Our agents 
find that the client who sees his interests so 
carefully watched can be sold many more types 
of essential insurance. The favorable comment 
of such clients to their friends has also been a 
great factor in the success of agents of this 
company. 

In addition to selling Rent Insurance to 
landlords, our agents are telling property 
owners who occupy their own premises about 
Rental Value Insurance. And to protect other 
clients against higher rents when fire termi- 
nates their lease they are telling them about 
Leasehold Insurance. All these are cases where 
“Telling them and Selling them” pays the 


agent for many years to come. 


™|ivERPOoE, 
wo | ONDON 
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Insurance Co uv 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 














Western Dept. 
CHICAGO 






Pacific Coast Dept. 
SAN FRANCISCO 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 
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sT. LOUIS FIRE UNDERWRITERS RE- 


VISE RULES 
Representatives of Non-Affiliated Com- 
panies Give Opportunity to Join 

St. Louis, Mo., September 12.—Although 
neither the Buffalo nor the Northwestern Na- 
tional is affiliated with the Fire Underwriters 
Association of St. Louis the way was paved in 
the rewriting of the laws of the organization 
for old members who represent the Buffalo and 
Northwestern National to come back in the 
association without dropping those companies. 

The rules relating to company representation 
now reads: 

Article IV, Section 6: No person, firm or 
corporation shall be eligible as a member cf 
this Association who shall represent any insur- 
ance company which shall appoint or maintain 
an agent writing on risks in St. Louis, Mo., who 
is not a member of this Association; provided, 
however, that the representation of such a com- 
pany on or before March 1, 1927, shall not debar 
an agent from membership, provided such 
agent is otherwise eligible. The discontinuance 
of such representation of such last mentioned 
agent shall not be required, but should such 
agent at any time cease to represent such com- 
pany, such agent shall not be permitted to 
again represent such company unless all such 
company’s agents are in membership in this 
Association. 

Individuals, firms or corporations who have 


been members of the association since Decem- 
ber 31, 1924, but who withdrew from the or- 
ganization have the privilege of renewing their 
membership for a fee of but $25 up to Sep- 
tember 20 when the ninety-day period of grace 
will expire. 

It is anticipated that prior to September 20 
many of the old members of the association will 
take advantage of this provision and rejoin the 
organization, inasmuch as they can continue to 
represent the Buffalo or the Northwestern Na- 
tional after rejoining the association. 


Conducting Vigorous Campaign in Fire 
Prevention 

Des Moines, Iowa, September 10.—With a 
view of expanding the inspection service, so 
successfully carried out last year, the Iowa 
State Fire Prevention Association is outlining 
a vigorous campaign for the coming season. 
The executive committee contemplates the for- 
mation of an elaborate program for State fire 
prevention week and President George A. Hol- 
brook, and Secretary J. H. Bunten are map- 
ping out the cities and towns that are to be 
inspected this fall and winter. Dubuque will 
be the first city to be inspected and the Com- 
mercial Club of that place will enter heartily 
into the event. The date has not yet been fixed, 
but it will be announced as soon as a time 
is available that will not conflict with events 
previously planned. 


Automobile Superintendents’ Club 


Cuicago, Itt., September 12—The Automo- 
bile Superintendents’ Club opened its fall pro- 
gram Monday with an informal luncheon in the 
Insurance Club of Chicago. This club, of 


which E. G. Whitaker of the Queen is presi- 
dent, is planning to meet each week at the club 
and to arrange a program of speakers. 


W. E. MC CULLOUGH JOINS HAMPTON 
ROADS 
Former Western Manager of General Takes 

Similar Post With Virginia Company 

Henry G. Barbee, president and manager of 
the Hampton Roads Fire and Marine Insurance 
Company, Norfolk, Va., announces that William 
E. McCullough of Chicago, who recently re- 
signed as manager of the General Insurance 
Company of America for the Central Western 
and the Eastern field, has been appointed resi- 
dent secretary of the Hampton Roads Fire and 
Marine of Norfolk, Va., for the Central West- 
tern territory. 

The company has been operating as non- 
affiliated but has now applied for membership 
in the Western Insurance Bureau. It is admit- 
ted to Illinois, Iowa and Ohio at present and 
will later extend its operations in the Middle 
West until it is entered in practically all West- 
ern Insurance Bureau States. 

Mr. McCullough, who is well known in the 
West, has an extensive knowledge of the busi- 
ness and conditions in this section, having for 
many years served in various field and office 
positions, more recently as assistant manager 
and then as manager of the Queen, before moy- 
ing to California, where he became connected 
with the General and because of his extensive 
acquaintance and experience in the Central 
West was transferred from Los Angeles to 
Chicago. The General has had a remarkably 
good record in the territory under Mr. Mc- 
Cullough’s jurisdiction. 

With the new line up of the Hampton Roads 
in the Central West it will be placed on an en- 
tirely different footing than in the past. Un- 
der the present administration during the past 
twelve months it has shown a very good ex- 
perience. A number of economies have been 
effected and have done much to bring about 
improvements in the organization. 


NEW REINSURANCE COMPANY 

Wemple Brothers Forming New Concern 

Horace Wemple and William Y. Wemple 
are organizing the Reinsurance Corporation of 
America, which will have a capital of $1,500,000. 
The company will be owned by a holding com- 
pany, the American Phenix Corporation of Con- 
necticut. Horace Wemple is the manager of 
the new company, and William Y. Wemple will 
be chairman of its executive committee. Both 
are well known in the reinsurance field. 

The financing of the new concern is being han- 
dled in Hartford. 


Proposes Noon-Day Luncheons for Chicago 
Insurance Club 
Cuicaco, Itt., September 12.—A_ proposal 
that the Insurance Club of Chicago substitute 
monthly noonday luncheons for the night mect- 
ings held in the past has been submitted to the 
membership by Russell S. Chaloner, president. 
Mr. Chaloner explains that prominent speakers 
can be obtained to discuss insurance topics and 
that the luncheons will be held in the club 
rooms. 
The first meeting for the fall will be held 
in October and if the response is favorable the 
noon-day time will be chosen. 
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NATIONAL LIBERTY’S STATEMENT 
Figures, as of July 1, Show Large Increase 
in Surplus 

George U. Tompers, president of the National 
Liberty Insurance Company, New York, has 
announced the statement of that company as ci 


July 1, 1927. It shows total resources of $23, 
738,719; the capital of the company is $1,500,- 
000; premium reserve $9,246,204; reserves tor 
losses, taxes, etc., $1,307,768; net surplus $11,- 
684,746. 

The statement also shows a comparison of 
the surplus since the present group have been 
in charge of the management from January 1, 
1924. All of these companies of the National 
Liberty group have been under the persona! 
guidance of Ralph Jonas, who is chairman of 
the Financial and Industrial Securities Cor- 
poration, and Mr. Tompers, who is presideut 
of that company, and is also president of the 
National Liberty Insurance Company of Amer- 
ica. During all this time, the capital has re- 
mained at $1,500,000, and it is known that the 
directors of the company have under considere- 
tion a possible stock dividend or stock increase. 

On January 1, 1924, the surplus was $3,002,- 
893; on January 1, 1925, $4,003,663; on January 
1, 1926, $5,552,501; on January 1, 1927, $7,064,- 
683; and-on July 1, 1927, $11,684,746, showing 
a net increase in surplus for six months, after 
payment of dividends, of $4,620,063.30. 

During this period the company has paid 
regular dividends of 20 per cent, and in two 
years extra dividends of 20 per cent. The par 
value of the .National Liberty Insurance _Com- 
pany of America stock is $50 a share, consist- 
ing of 30,000 shares. As far as the records 
show, the six months’ profits of the National 
Liberty have been the largest ever made in that 
time on a like capitalization by any fire insur- 
ance company in the country. 

The Baltimore American Insurance Company, 
of New York, reports total assets of $5,227,- 
356, capital of $1,000,000, and net surplus of $2,- 
242,756, or an increase for the six months, after 
the payments of dividends, of $848,688. 

The Peoples National Fire Insurance Com- 
pany, of Delaware, which came under the con- 
trol of the National Liberty group last year, 
shows total assets of $3,879,638, capital of 
$1,000,000, and net surplus of $1,043,370, or a 
net increase for the six months, after the pay- 
ment of dividends, of $533,970. 

The combined addition to surplus of the three 
companies, after payment of dividends was $6,- 
002,751. 


Joseph R. Beardsley Joins North British 

Joseph R. Beardsley has just been appointed 
by the North British and Mercantile group as 
special agent for the automobile department for 
the Middle States. He was born in the State 
of Pennsylvania and has traveled through the 
Eastern States for a number of years. Mr 
Beardsley’s ripened experience and knowledge 
of local conditions are expected to be most help- 
ful to local agents; in fact, his particular func- 
tion is to work with and for local agents to 
increase their automobile business. Besides field 
and home-office experience, he was a local agent 
for fourteen years. 
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EIGHTEENTH-CENTURY ENGRAVER AT WORK 
FROM MARIETTE, PIERRES GRAVEES 


w PERMISS m LITAN MUSEUM OF ART. NEW YORK 


Insurance on Silverware 
Covering. All Risks in All Situations, except Denting, 
Wear and War Risks 


RATE 1%. MINIMUM PREMIUM $5.00. 


A.F. SHAW & COMPANY 


75 Maiden Lane Insurance Exchange 
New York City : : is Chicago, III. 
General Agents - ‘All Risks” Department 
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faint Fire & Marine Insurance Co. 














INSURANCE: 


A Practical Exposition for the 


Student and Business Man 
By T. E. Youne, B.A., F.R.A.S. 


Third Edition—Revised and Enlarged 








Mr. Younc’s book is a lucid, simple exposition of the principles 
and practice of life, fire, marine and other branches of insurance, 
specially adapted for the use of the underwriter, student and busi- 
ness man. It has been adopted as a text-book by Yale University. 
In the THIRD EpiTIon the author has taken pains to elaborate the 
work, more particularly in reference to his own views upon the 
limitation of risks, while a simple explanation has been furnished of 
the force of mortality. 


Priee, Third Edition, 424 pages - $3.00 





Insurance Office Organization 


Managements and Accounts 
By T. E. Youns, B.A., F.R.A.S., and Ricnarp Masters, A.C.A. 


Second Edition—Revised 








This book will be found to be a valuable guide to the proper 
organization and conduct of an insurance company. In it Mr. 
YOuNG points out the best methods to be followed in the formation 
and management of an insurance company’s staff, and the most 
systematic and economical administration of its business. The 
practical features relating to the operation of a company are com- 
prehensively discussed. 

The general principles of bookkeeping are also treated by Mr. 
Young, and are elaborated in succeeding chaptersby Mr. MASTERS 





Physiology and Anatomy. By Dr. Harold Gardiner. A 
concise and clearly written treatise, with-numerous illustrations. 
It also contains chapters on the common diseases and accidents 
(including industrial diseases), and a list of everyday medical 
terms. The book is designed particularly for insurance men and 
lawyers. 414 pages; cloth binding. 


Price, post paid, $3.00 


Principles of Insurance. By J. E. Exe. A book which 
will aid in a clear understanding of the principles and practices of 
accident, fire, marine and life insurance. 

Price, post paid, $1.50 


Accountancy. By Francis W. Prxtey. An entirely new 
work dealing with Accountancy from a theoretical and practical 
point of view The latest exposition of the science. 318 pages. 


Price, post paid, $2.25 


Pitmans Secre‘ary’s Handbook. A complete secretary's 
manual prepared by HERBERT E. Brain. It covers secretarial 
work thoroughly for public and private institutions and for indi- 
Ms a (Second Edition, revised, omitting joint stock secretary- 
ships. 











Price, post paid, $1.50 





Principles of Marine Law. By LAwrenck Duckworth. A 
knowledge of Marine Law is of the utmost importance to all those 
who are in any way connected with marine insurance or the ship- 
ping trade, and the volume covers all the essential features. 

Price, post paid, $2.25 


Office Organization and Management. By Lawrence R. 
DicksgE, M. Com., F.C.A., and H. E. BLatn. This volume gives in 
detail, with the aid of specially selected illustrations and copies of 
actual business forms, a complete description of management and 
organization under the most improved and up-to-date methods. 
315 pages, cloth. 





Price, post paid, $2.25 





SOLE SELLING AGENTS of the above works for the Insurance world 


THE SPECTATOR COMPANY 


Cuicaco OFFICE 135 WILLIAM STREET 
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Fire Insurance 








—— 


Automatic Sprinkler 
Card in Local 


Down in Texas, where are just as many 
skyscrapers and smart business men as there 
are cow punchers and long-horned steers, local 
agents of the Lone Star State held their annual 
round-up in June at the Adolphus Hotel, Dallas. 

The building of a successful local agency, 
it would seem from a review of the conven- 
tion proceedings, is net much of a secret. The 
same principles that win out in any business 
that depends upon personal accounts are planks 
that belong in every local agent’s platform. 
Chief among these, according to speakers of 
experience at the Texas meeting, is that simple 
old rule that “he profits most who serves best.” 

A dozen leaders of agency affairs in the 
Southwest said so at the Dallas convention, 
among whom was A. D. Langham of Langham 
& Maillot of Houston, Texas. He is a little 
plump, a little bald, and possessed of a per- 
sonality which makes it easy to understand how 
he gets the business. 

Local agents, according to Mr. Langham, 
are divided into just two classes—either they 
are insurance salesmen, or insurance peddlers. 

“The insurance salesman,” he told the con- 
vention, “is an agent who has made a con- 
scientious and analytical study of his business, 
and therefore is in a position to render a real 
service to his clients through a study of their 
insurance needs, and is able to work out for 
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Protection Is Trump 
Agency Hands 


his clients an intelligent plan of insurance that 

will give complete protection.” 

Mr. Langham warned his hearers that perma- 
nent patronage depends upon the agent’s ability 
to hold the client’s confidence, and that the 
property owner looks to his insuror as a de- 
pendable source of information only so long as 
he is dependable, which obligates the agent to 
keep “abreast of the times.” 

“Make it apparent to your client,” he urged, 
that you desire your relations with him to be 
of a permanent and substantial nature—not 
such casual and temporary relations as exist 
between salesman and buyer, but the sort which 
characterize the negotiations and conferences 
between counsel and client, surgeon and patient, 
banker and customer.” 

And said Mr. Langham in his prescription 
for local agency success: “Be the first to 
acquaint your client with any new form of 
insurance or plan of protection which would 
be to his interest to know about and under- 
stand.” 

To many in attendance at the convention, 
this recommendation suggested the installation 
of automatic protection in risks not yet 
sprinklered because experience has proved that 
this plan is a trump card in the hands of agents 
who “know the gate.” 

Aside from the fact that sprinkler equip- 
ment reduces the danger of fire at least 90 per 
cent, thereby making it possible for the own- 
ers of profitable businesses to sleep without 
fear, it can be installed in most cases without 
the owner’s putting up a cent more than he is 
now paying in insurance premiums. The whole 
cost of the system is “written off” in five or six 
annual payments representing the difference be- 
tween his present premiums and the reduced 
sprinklered rate. There are companies which 
will handle and guarantee all the details of 
finance and construction under a deferred pay- 
ment plan that appeals instantly to solid busi- 
ness men. 

But, as Mr. Langham told the Texas conven- 
tion, “be the first to acquaint your client” with 
this simple route to increased safety and say- 
ings. Every local agent should go over his list 
of clients and, putting himself in the place of 
each, reach a conclusion as to whether it wovld 
pay this or that owner to install a sprinkler 
system. Unless he does so, one of his biggest 
and best risks is very apt to fall into some pro- 
gressive competitor’s lap, for each year sees 
an increasing number of unprotected fire risks 
being equipped with sprinklers financed out of 
insurance savings. 

Of course the business goes to the agent or 
broker who first shows the property owner 
how easy it is to have such a system installed 
under the premium-savings plan. If there is a 
particularly choice risk in your territory, not 
yet on your books and not yet sprinklered, a 
recommendation is very apt to win the business 
for you and if you already control the line, 
you can make it competition-proof, build up 
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good will for yourself, and pave the way to the 

sale of new lines of insurance by being the first 

to point out the advantages of sprinkler pro- 
tection. 

This, at least, is the consensus of opinion 
among fire insurance men and local agents who 
are going ahead fastest in the race for business 
profits, as related by them in published inter- 
views and in addresses at agency conventions 
throughout the country. Based upon actual re- 
sults, here is what some of them have said in 
recent months about sprinkler installations in 
unprotected risks: 

“Some way, somehow, the mutuals overlooked 
a flour mill risk in our town,” a Kentucky local 
agent told the writer with a grin. “We per- 
suaded the owner to install sprinklers and got 
his rate reduced from $3.10 to $1.02. That low- 
ered his insurance cost nearly 70 per cent, and 
was financed without his withdrawing a dollar 
from his working capital. He was so pleased 
that he since has given me an order for use and 
occupancy. What I lost in fire commissions 
by telling him about sprinklers is almost made 
up already, and will be before the end of an- 
other year.” 

Said a St. Louis agent whose progressive 
methods have rewarded him handsomely in the 
handling of large accounts: “Wherever values 
of ‘buildings and/or contents are substantial, 
there is no question that the highest type of 
construction for safety from fire and the best 
equipment of sprinklers are advantageous ex- 
penditures. If, by a slight cost for fire protec- 
tion, insurance premiums are reduced $600 per 
year, that represents an income of 6 per cent 
en $10,000.” 

A go-getter from Kansas City in the same 
State is authority for the fact that the tempo- 
rary reduction an agent takes in commission 
income when he gets an owner to install sprink- 
lers is more than compensated for by the sales 
and prestige that follow. ‘The assured feels, in 
the first place, that the agent has a really un- 
selfish interest in giving his clients protection 
against loss by fire,” he declared at an agency 
convention. “His confidence in the agent be- 
comes greater, and leads him to believe that 
such a wide-awake fellow would take care of 
other insurance coverages with equal care. 
Furthermore, the agent profits from the ‘good 
word’ the assured will speak to his friends. He 
may not know of it, but real orders will con- 
tinue to flow his way, many of which could be 
traced to the first customer’s satisfaction, and 
his mention of the sprinkler plan to his busi- 
ness acquaintances.” 

Along the same line, a big Chicago producer 
says of his experience with sprinkler installa- 
tions: “The progressive agent or broker will 
not, because of the reduction of income due to 
the considerable rate reductions for fire insur- 
ance, object to recommend sprinklers under the 
easy-pay plans now available. By so doing he 
inspires confidence with the assured, improves 
his standing, and makes possible the securing 
of many other branches of business. I have 
in mind the case of one risk which I ‘won’ -by 
recommending the installation of automatic 
sprinklers twelve years ago, and which is still 
on my books. 
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GENERAL 
REINSURANCE CORPORATION 


HOME OFFICE 
80 JOHN STREET, NEW YORK 











STATEMENT OF CONDITION 























June 30, 1927 ; 
ASSETS LIABILITIES 
Bonds and Stocks R f 
U. S. Government. ..... $1,041,285 .85 pain er ie ig: $5,224 882.07 
State, nme and Mu- 812,587.50 Unearned Premium Reserve  2,756,749.24 
ete sig Tt “stl Reserve for Commissions, 
Railroad. ae 2,686,805 .00 Taxes and other Liabil- 
Public Utilities.....:... 3,262,279 .00 EERO Spek een: 703,861.70 
Miscellaneous.......... 978,394.75 Contingent Reserve....... 385,000 .00 
Capital 
Real Estate Mortgages. ... 829,500 . 00 Surplus... . 901,651 . 67 
Cash in Banks and Office.. . 485,392.87 
Premiums in course of col- SURPLUS TO TREATY- 
lection (not over 90 days) —1,181,828.13 i 8) ee oe . 2,401,651. 67 
Accrued Interest on Bonds 
and Mortgages......... 106,923 . 33 
Other Admitted Assets.... 87,148.25 
TOTAL ASSETS...... $11,472,144 .68 TOTAL LIABILITIES... $11,472,144.68 
June 30, 1926 June 30, 1927 Gain 
Admitted Assets...... $7,913,592.64 $11,472,144.68 $3,558,552.04 
Net Written Premiums  2,324,567.96 3,125,239.24 800,671.28 
Loss and Premium Re= : 
| ee 5,898,710.00 7,981,631.31 2,082,921.31 





CASUALTY AND SURETY TREATY REINSURANCES 
EXCESS AND CATASTROPHE 











J. G. WHITE 
Chairman of Board 
E. H. BOLES CARL M. HANSEN 
President Vice-President and General Manager 
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q Casualty, Surety and Miscellaneous 


RECIPROCALS AND LLOYDS 


Such Organizations Wrote Premiums 
of $47,173,424 in 1926 





DATA FROM THE INSURANCE YEAR 
BOOK 





Aggregates for Mutual Accident and Sick 
Benefit Associations Also Given 

Reciprocals and Lloyds organizations writing 
casualty and miscellaneous insurance in the 
United States last year did not fare badly, 
according to the tabulations given in the 1927 
edition of The Insyrance Year Book, Casualty, 
Surety and Miscellaneous Volume, which is pub- 
lished by The Spectator Company, the largest 
insurance publishing house in the world. 

The figures show that 104 such reciprocals 
and Lloyds had total admitted assets in 1926 
of $59,849,368, with liabilities of $26,207,423. 
Their premiums written totaled $47,173,424, 
with losses paid of $27,206,605, and dividends 
to policyholders which aggregated $2,902,265. 
The total income of these 104 organizations 
rose to $52,345,021 and the expenses of man- 
agement were $16,877,714, while total disburse- 
ments amounted to $46,671,107. Of the 104 
reciprocals and Lloyds given, 52 of them had 
reinsurance reserves which totaled $8,345,178 
and loss reserves of $6,661,411. 

The data from The Insurance Year Book, 
which is the greatest available source of insur- 
ance information of all kinds, also show the 
1926 aggregates for mutual accident and sick 
benefit associations. The tabulations published 
indicate that 173 of these concerns had total ad- 
mitted assets of $44,243,620, with liabilities of 
$14,664,177, and an aggregate net surplus of 
$29,579,452. The premiums or assessments of 
the 173 associations amounted to $44,901,17: 
and other payments by members totaled $1,- 
761,941. The associations’ total income was 
$48,720,446. 

As far as the figures relate to sums paid 
out, they show that the 173 mutual accident 
and sick benefit associations paid claims 
amounting to $26,408,319. 


CLAIM ASSOCIATION OFFICERS 
Louis L. Graham Elected President of Or- 
ganization 
[Special Dispatch from a Staff Correspondent] 
Toronto, Ont., Sept. 14.—Officers elected at 
the closing session of the International Claim 
Association were: President, Louis L. Graham, 
chief adjuster, Business Men’s Assurance; vice- 
President W. E. Waugh, London Life; secretary, 
Robert K. Metcalf, manager, claim department 
Connecticut General Life; treasurer, F. L. Tem- 
pleman, accident and health claim department 
manager, Maryland Casualty ; re-elected ; librar- 
lan, Bayard P. Holmes, president, Hooper 
Holmes Bureau. 





Claim Men Meet 

(Concluded from page 3) 
organization. Mr. Pettit said that, since the 
aims of the companies were practically the same 
in the matter of settlements, their methods like- 
wise should be similar and that the assured 
should be convinced of the desire of the adjuster 
to do him full justice. He suggested the pos- 
sibility of adopting uniform claim blanks and 
also interchanging information in such cases as 
involved: two or more companies. 

The report of Treasurer F. L. Templeman 
showed that the association had a balance of 
$5157 in bank as of September 1. 

The only set speech of the Monday morning 
session was that of R. K. Metcalf, manager of 
the claim department of the Connecticut Gen- 
eral Life, on “ome Claim Aspects of Permanent 
Total Disability.” Mr. Metcalf stressed the 
necessity for sending claim men into the field 
on some cases, the need of employing the ser- 
vices of specialists in peculiar claims and the 
desirability of closely following disability cases, 
irrespective of cause, where the claim has been 
approved and where the payments may extend 
over a protracted period. He advocated the 
nontechnical application of policy terms and 
decried the tendency toward extreme liberality 
shown by the courts in defining total disability. 
Claims based on nervous disorders demand 
special attention, said the speaker, and state- 
ments should be had from the claimant together 
with medical examination at least once a year 
unless the assured be in a reputable institution. 

John King, of the Hooper-Holmes Bureau, 
explained the work of that organization to the 
delegates, and the report of Bayard Holmes as 
librarian was, in his absence, read by President 
Bean of the Association. 

New companies which have become members 
of the Association and which were represented 
at the Monday session included the following: 
Boston Mutual Life, Metropolitan Life in Can- 
ada, London Life, Missouri State Life, Provi- 
dent Mutual Life, Life Insurance Company of 
Virginia, and the Minnesota Mutual Life. The 
entertainment feature of the day was a boat 
trip around Lake Ontario. 


Toronto, Can., Sept. 14—The outstanding 
feature of this, the second day of the Interna- 
tional Claim Association convention was the ad- 
dress of Dr. H. W. Dingman, medical director 
of the Continental Casualty Company, on “Claim 
Problems — Underwriters — Claimants.” This 
paper, which, in the absence of Dr. Dingman be- 
cause of illness, was read by Dr. John B. Jack, 
created something in the nature of a sensation 
on account of its clearly expressed explantation 
of the problems involved and the conciseness of 
the solutions offered. It was easily the most im- 
portant address of the meeting, and will be found 
in full on another page of this issue of THE 
SPECTATOR. 

R. Leighton Foster, Superintendent of Insur- 
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ADJUSTING PROBLEMS 


H. S. Bean Points to Increase in 
Trivial Cases 








INTERNATIONAL CLAIM 
ASSOCIATION 


ADDRESSES 





Suggestion for Education of Physicians 
Regerding Disability Coverage 
Toronto, CaNapDA, September 12.—Problems 
of claim adjusting which require serious cos- 
sideration were outlined by Horace S. Bean, 
president of the Eastern Casualty Insurance 
Company of Boston, in his address as president 
of the International Claim Association, now in 
convention at the King Edward hotel in this 
city. President Bean declared that the situa- 
tions he referred to would sooner or later de- 
mand action either on the part of the Claim 
Association as a whole or by companies sepa 
rately. Giving an exposition of his views, Mr. 
Bean drew attention to the following points: 


First, the rapidly growing tendency toward 
malingering, particularly in accident claims 
when compensation is a factor. Much of this 
malingering is caused in my opinion by over-- 
insurance and the fact that too many people 
are carrying disability insurance more for what 
they can get out of it than for protection. 

Second, the increase in the number of trivial 
claims that are being presented. Policyholders, 
who ten years ago would not think of presentiny 
a claim for only a tew days’ disability, now ex- 
pect pay if they are disabled even for a day. 
These claims are adding materially to the claim 
expense of the companies, not only in the 
amount paid in the aggregate for the losses 
themselves, but in the added over-head cost to 
the department. 

Many companies are trying to overcome this 
condition by issuing policies with an elimination 
period, but as long as we continue to write full 
coverage policies, the agent in the field, having 
in mind the additional commission, will try to 
sell them in preference to those carrying an 
elimination period. 








ance for Ontario, we:comed the delegates this 
morning on behalf of the Dominion Government, 
and delivered a few well chosen remarks calcu- 
lated to make the visitors feel that everything 
was being done for their comfort and entertain- 
ment. 

The only set speech of the morning, in addi- 
tion to the paper by Dr. Dingman, was that on 
“Settlement of Double Indemnity and Disability 
Claims Under Life Policies,” which was dis- 
cussed by Carl J. Sandberg, claim representative 
of the Phoenix Mutual Life, and which is fully 
summarized elsewhere in this issue. 


The final joint busines today was a series 
of discussions on such round-table subjects as 
malingering and how best to prevent it, total dis- 
ability, confirmation of total disability, recom- 
mendation of treatment of disabled and assump- 
tion of expense, releases, claim settlements and 
others. 
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THE DEMAND FOR AN OUTLET FOR CATASTROPHE AND EXCESS REINSURANCE 
OF WORKMEN’S COMPENSATION, LIABILITY AND OTHER CASUALTY LINES 
IN AN AMERICAN COMPANY HAS BEEN MET BY 


American Re-Insurance Co. 


242 S. 13th Street Philadelphia, Pa. 


Assets m ‘ 0 - $5,000,905.77 
Capital - - - - 750,000.00 
Surplus - - -  1,186,456.08 
Voluntary Catastrophe epee 500,000.00 
Reserves - - 2,564,449.00 


RE-INSURANCE ONLY 


Specializing in Workmen's Compensation, Catastrophe and Excess Liability Treaties 
Competing with no direct-writing Insurance Company 
Qualified before U. S. Treasury and Licensed by Principal States 
Finanelally Strong Conservatively Managed Liberal Contracts 
CORRESPONDENCE INVITED 














Cash Capital, $750,000.00 


CASUALTY AND SURETY COMPANY 
MILWAUKEE. WISCONSIN 


=~ 
Home Office — Brumder Building 
MILWAUKEE, WISCONSIN 


Executive Offices 
Union Indemnity Bldg. 
New Orleans 


FIDELITY AND SURETY BONDS 


ACCIDENT, HEALTH, BURGLARY, AUTOMOBILE 
LIABILITY, PLATE GLASS AND WORKMEN’S 
COMPENSATION INSURANCE 


Eastern Department 
100 Maiden Lane 
New York 











SHIELD POLICIES 


Ordinary Life Insurance 





NATIONAL 
LIFE AND 


ACCIDENT 
INSURANCE 


Industrial Life Insurance 
Health & Accident Insurance 


COMPANY p 
na 


Y 
\. SHIELDS Total claims paid 27 years ending 
. December 31, 1926, $51,810,954.80 








C. A. CRAIG, President W. S. BEARDEN, sec’y-Treas. 


THE NATIONAL 
LIFE @ ACCIDENT INSURANCE CO. 


Home Office, National Building 
NASHVILLE S -= - TENN. 
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ACACIA 


An Institution—Not a Commercial Company 
Insurance in Force Over $245,000,000 
Over $20, 000,000 
Ideal Agents Month- 
ly Income _ Contract 


LOW NET COST REAL SERVICE 
Acacia Mutual Life Association 


r bWILLIAM MONTGOMERY, President 
Homer§Building {3/. 7: Washington, D. C. 
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Company ¥ You will 
of Appreciate this Help 


Co-operation 


eS 


JJ Shambaugh 


President, 


DéesMoines Life & Annuity Co 


| PYacwad ft) veloc Cle 8 


—just like our other agents do, for the as- 
sistance we give them is the PERSONAL kind 
that makes you feel that the home office is 
working right with you all of the time. 








Interested? Write for openings! 











a good company! 
Great Northern Life Insurance Company 


Home office: Milwaukee, Wisconsin 
Chicago office: 110 S. Dearborn Street 
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Field Annuals 


Insurance Directories 


for 


*Greater New York 

{New York State 
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Kentucky 
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South Caroline 
Virginia 

Texas 


*City and Suburban. 
tExclusive of Greater New York. 


Each volume contains a complete list of agents in 
the territory covered, with address, list of com- 
panies represented, etc. 


Many new features are included that will be found 
only in “Field Annuals.” 


Price of each $5.00 Postpaid 
THE INSURANCE FIELD COMPANY 


Incorporated 


P. 0. BOX 617 





LOUISVILLE, KY. 
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Disability Claim Problems 


The basic problems of health and accident in- 
surance are to get the business, and to handle 
it. Field underwriters (agents) get it. Home 
office underwriters cull it. Claim men pay on 
it. 

Underwriters select the applicants who pay 
the premiums that pay the claims. Under- 
writers provide potential claimants. Claimants 
supply the actual claims. 

Underwriters and claimants are the two big 
problems of the claim man. 

Claim problems are as ancient as insurance 
protection itself. Men banded together with 
pledges to aid fellow members who met with 
misfortune. Immediately arose the question, 
what degree of distress demanded relief? In 
other words, who collects and how much? 
And that, the first problem of disability protec- 
tion, remains the foremost claim problem to- 
day. Who collects, and how much? 

Natural it was that these fellow-members 
should desire to know how often they might be 
expected to relieve somebody’s distress. But 
it was long, long years later—1789 to be exact 
—before Dr. Richard Price ventured a table ot 
disability-probability. It was 1824 before there 
became available a table based on actual claim 
experience. That was the Highland Society 
Table, calculated from the combined data of 
79 Scottish Societies. We should regard 1824 
as the year that started claim work on a sys- 
tematic basis. 

Many disability experiences have been pub- 
lished since 1824, and always the latest one 
shows a higher rate of claim than the previous 
ones. Which is not as strange as at first it 
may seem. 

This changing world of ours has always been 
a changing world. In earliest days relief went 
only to those who were proverty stricken. 
Which eliminated moral hazard. But it also 
eliminated the wealthier members who were less 
likely to require relief. Why participate equally 
in assessments, unequally in indemnities? Dis- 
ability may be distressing, though not of desti- 
tute degree. 

Ideal it would be if we could indemnify dis- 
ability as defined in the dictionary: incapacity, 
inability to perform physically or mentally. But 
who will differentiate actual disability from ap- 
parent? 

Gradually agreement has become general that 
the insurance interpretation shall be disability 
of occupational degree. Not body hurt. Not 
mental anguish. Disability that actually inter- 
feres with vocational duties. 

This fundamental is well known to you as 
claim men—the basis on which indemnity be- 
comes payable. But is it well known to our 
customers, the applicants who buy, the claim- 
ants who will be? Indeed, is it well known in 
the insurance world itself? 

It has been advocated that insurance com- 
panies should pay claims liberally. So dan- 


gerous a doctrine impedes the advancement of 
health and accident business. 
interpreted justly. 


Claims must be 
Liberal payments are un- 


By Dr. H. W. DincMan 





Here is. the full text of an address 
delivered before the International Claim 
Association at Toronto, Canada, this 
week by H. W. Dingman, M.D., vice- 
president of the Continental Assurance 
Company and medical director of that 
organization and the Continental Cas- 
ualty Company, both of Chicago. D*-. 
Dingman, who is one of the greatest men 
in the country along his special line of 
accomplishment, is the author of “In- 
surability — Prognosis and Selection,’ 
which is published by The Spectator 
Company and has been hailed on all sides 
as a remarkably valuable contribution to 
insurance literature-——Epitor’s NOorE. 











just to buyers of disability protection, unjust 
in that the rates of the future are based on the 
experience of the present, and if the experi- 
ence of to-day includes overpayments because 
inadequately or “liberally” analyzed, the buyer 
of to-morrow suffers because he overpays. The 
claim man must be fair to the buyer of to- 
morrow, even as to the buyer of yesterday. 


THE CLAIMANT 

Who collects, and how much, is the problem 
of the claimant, even as of the claim man. His 
contract specifies what coverage he bought. He 
should know his contract and—the claim man 
should know his claimant. 

The study of claimants is the study of hu- 
man nature. And human nature is funny. 
Oftentimes it’s human. Irritating? many 
times. Exasperating? sometimes. Reasonable? 
occasionally. Logical? seldom. Interesting ? 
always. 

The claimant offers an acute study of man- 
kind. He is, indeed, like you and me. And 
handicapped thusly we must be very sympa- 
thetic with him. Acquisitiveness is the uni- 
versal trait of all of us. The claimant desires 
to acquire and indemnity is desirable. 

Tonsil removal may occasion a three-day dis- 
ablement to the average person. But not if he 
has a disability policy. 

Appendicitis may cause two weeks’ loss of 
time to the average person. But not if he 
has a disability policy. 

Admittedly such claimants are ailing. The 
problem is, how long? 

Hernia is never caused solely by trauma. But 
accident policyholders claim differently. 

Apoplexy drops a man to the payment and 
he bumps his head. The claim is made that it 
was head injury that caused his apoplexy. 

Admittedly such claimants are ailing. The 
problem is cause and effect. 

Determine the sincerity of a claimant and 
you go far to establish validity of his claim. 

A lawyer had flu and a slow convalescence. 
He wasn’t well enough to work. But he pre- 
pared a complicated income tax report and he 
traveled the country extensively with his golf 
bags. 
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It is difficult to believe that such a claimant 
is disabled, though he may sincerely believe he 
is. But disability means incapacity and the 
claimant appears unwilling to work rather than 
unable. 

Perhaps sincerity should be questioned when 
a non-can policyholder with first day coverage, 
as was sold in 1920, said he got disabled every 
week-end. As surely as Saturday and Sunday 
came, so surely came his claim papers. 

The claim was unusual, to say the least. Un- 
usualness of itself does not disqualify. It calls 
for close investigation. . 

A splinter in a club sandwich prompted one 
claim. It sounds ridiculous, but it happened. 
The claimant swallowed a splinter, half the 
toothpick that holds the toasted layers together, 
and got a bowel abscess and colitis. 

These are claimants, these and many more. 

Whence come these claimants? 

From policyholders. 

And whence the policyholders? 

From applicants. 

And whence the applicants? 

From the prospects from the general popula- 
tion. 

The claimants we have depend upon the pol- 
icyholders, the policyholders upon the appli- 
cants, the applicants upon the prospects. 

Wherefore it must be that those who convert 
prospects into applicants, and those who accept 
applicants for policyholders, are those who pro- 
vide potential claimants. 

Mr. Agent is the field underwriter who so- 
licits from the general population the appli- 
cants from whom must be selected the policy- 
holders by the home office underwriter. 

The underwriter’s task is not an easy one. 
He knows that disability is a 100 to 1 hazard, 
as compared to death. He knows that one man 
in five is disabled every year and that there are 
four disabilities annually for every five men 
in the income ages of 20 to 65. Some suffer 
often. 

He knows that thin men are prone to tuber- 
culosis and peptic ulcer and nervous ailments. 
He knows that heavy men are predisposed to 
gallstones and diabetes and degenerative disease. 

He knows that farmers get sick in winter 
time and school teachers in summer time and 
women folks all the time. 

He knows that claimants increase in hard 
times and that claims appear more legitimate 
in good times. 

He knows that such happenings as a street 
car claim man told me are not at all unusual. 
There were 20 persons on the street car when 
it hit the ice truck. There were 40 who claimed 
injury as passengers. 

He knows that claim men scold him for ac- 
cepting some policyholders and agents scold 
for refusing some applicants. 

He knows, too, that high-grade policyhold- 
ers come only from high-grade applicants and 
that it requires a high-grade agency force to 
solicit uniformly high-grade prospects. 

The field underwriter determines the class of 
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THE GERMAN OFFICES 1926 
LIFE TABLES 


An English edition of The German 
Offices 1926 Life Tables, prepared by 
the Association of German Life As- 
surance Companies, has been issued 
by the German Society for Insurance 
Science. The contents of the 1926 
Life Tables are shown by the follow- 
ing chapter headings: 


I. Introduetion. 


Ii. The Oonstruetion of New Mortality 
Tables by the Association of 
German Life Assurance Oompa- 
nies. 


III. Aggregate and Seleet Tables. 
Their Nature and Their Value 
in Practice, 


IV. Arrangement of the Tabulated 
Functions for the Final Life 
Tables, 


V. Exposed to Risk and Deaths for 
Every Entry Age and Duration. 

VI. The Aggregate Life Table. f£le- 
mentary and Monetary Fuanc- 
tions 4 Per Cent. 


VII. The Select Life Table. Elementary 
ae Monetary Funetions 4 Per 
nt. 


The German Offices 1926 Life Tables 
may be obtained through Tbe Specta- 
tor Company at $8 per copy. Actuar- 
ies and the actuarial departments of 
life insurance companies will doubtless 
desire to add this publication to their 
insurance libraries. 
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Specializing in Employee’s 
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A NEW BOOK!! 


Liability of Automobile Users 


for Personal Injury 
By Clayton G. Hale 


A new booklet for distribution 
among large users of automobiles, 
as an unusual and effective sales 
document for Automobile Liability 
Insurance. 


Prices: Single copy, 50 cents; 
12 copies, $4.80; 25 copies, $8.75; 
50 copies, $16.25; 100 copies, $30. 


THE SPECTATOR COMPANY 
CHICAGO NEW YORK 
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business. His prospects represent a natural 
process of selection. His applicants reflect 
himself. Mere mention of an agent’s name 
brings to mind a definite picture, composite but 
none the less accurate, of his average applicant. 

When the underwriter chooses what appli- 
cants will become policyholders, he selects po- 
tential claimants. 

The underwriter differs from the claim man 
in essential phases. He selects risks on the 
presumption of a certain proportion becoming 
disabled. The claim man proves how many do 
become claims. 

The underwriter groups applicants according 
to age and weight and tangible characteristics. 
He classifies. The claim man de-groups. He 
individualizes. ; 

The underwriter learns to expect understate- 
ment of personal history. It is the applicant’s 
self-interest in obtaining protection. The claim 
man learns to expect exaggerations and mis- 
statements. It is the claimant’s self-interest in 
obtaining indemnity. 

The underwriter selects risks largely because 
of physical attributes. Insurance experience 
is more or less charted on physical impairments 
The claim man travels an uncharted road. His 
problem is, largely, human nature and 
psychology. 

Which suggests the biggest problem of health 
and accident underwriters. Experience is avail- 
able on 1000 underweights or 1000 overweights 
or 1000 nervous breakdown cases. And that 
helps future selection of similar risks. But 
classification of 1000 exaggeraters or 1000 mis- 
staters, so their prototypes can be recognize, 
appears not to be practicable. 


THe Craim MANn 

The claim man holds a three way respon- 
sibility : 

1.—To the company whose funds he guards. 

2.—To honest claimants whose distress he 
alleviates. 

3.—To future applicants whose buying power 
he protects. 

What then constitutes a good claim man? 

He must know insurance fundamentals, the 
general broad principles of disability coverage, 
its scope and its limitations. 

He must know insurance contracts, the adap- 
tations of those principles to his company’s pol- 
icy forms. 

He must understand people. He must analyze 
motives. He must read the unwritten stories. 
He must know human nature. In short, he 
must be a psychologist. 


Standard Accident Appoints Thomson, 
Etheredge & Co. 


The Standard Accident Insurance Company 
of Detroit has announced the appointment of 
Thomson, Etheredge & Co. of Norfolk as gen- 
eral agents. The firm of Thomson, Etheredge 
& Co. is one of the best known in Norfolk, 
having been established for over fifty years. 
At the present time it is operated by Mordaun* 
Etheredge,. president and treasurer; R. H. 
Etheredge, secretary; and Tom C. Tilley, man- 
ager of the insurance department. 


S. F. NORWOOD WITH NORWICH UNION 
INDEMNITY 
Becomes Resident Vice-President in Charge 
of Pacific Coast Department 
H. P. Jackson, president of the Norwich 
Union Indemnity Company, New York, has 
announced the appointment of Summerfield F. 
Norwood as resident vice-president in charge 
of the Pacific Coast department of that organ- 
ization, with headquarters in the Norwich 
Union building at 242 Sansome street, San 
Francisco. Mr. Norwood is now at the home 
office in New York and will spend a month 
there before leaving with President Jackson 
for the Coast in October. L. H. Booth, who 
has been manager of the San Francisco office, 
will continue in that capacity. 


Resident Vice-President Norwood has had a 
very impressive insurance experience. A native 
of Coeur d’Alene, Idaho, he was educated in 
the public schools of Baltimore and at the City 
College there, subsequently taking his law 
degree at the University of Maryland and be- 
ing admitted to the Bar in Maryland and Cali- 
fornia. In 1908 he joined the Maryland Cas- 
ualty Company and did claim work in Balti- 
more, New York and Pittsburgh. 


His next position was as field supervisor in 
California for the Commonwealth Bonding and 
Casualty of Fort Worth. From 1913 to 1916 
he was with the London and Lancashire Indem- 
nity in the post of resident secretary at San 
Francisco in charge of the casualty and surety 
department. In 1917, he joined the Globe In- 
demnity as assistant manager at San Francisco, 
next becoming executive representative in charge 
of the company’s Middle Western territory, 
with headquarters in Chicago. Following this, 
he was called to the home office in Newark 
and became superintendent of agents, finally 
being transferred to the position of superin- 
tendent of production in the casualty depart- 
ment in the New York office of the Globe In- 
demnity. 
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FRAUDS AND FORGERIES INCREASING 
William B. Joyce Gives Out Data Based on 
National Surety Figures 

William B. Joyce, chairman of the boards of 
the National Surety and New York Indemnity 
Companies, last week gave out data indicating 
that frauds and forgeries definitely increased in 
this country during the first seven months of 
this year as compared with the same period in 
1926. The amount paid by the company on 
financial crime losses increased from $3,902,052 
in the first seven months of 1926 to $4,066,554 
this year. The number of the company’s burg- 
lary losses decreased from 1127 to 829. 

National Surety fraud loss payments in- 
creased from 17,222 to 17,934; forgery loss pay- 
ments from 2498 to 2659; embezzlement loss 
payments from 3028 to 3117; embezzlement and 
theft loss claims paid to Wall street brokerage 
houses from 89 to 113. Credit insurance losses 
increased from 175 to 194. 


Speakers at Joint Convention 

Announcement has been made that the fol- 
lowing have accepted invitations to speak at 
the joint convention of the International As- 
sociation of Casualty and Surety Underwriters 
and the National Association of Casualty and 
Surety Agents, which will be held at White 
Sulphur Springs during the week of October 4: 

Hon. Albert C. Ritchie, Governor of Mary- 
land; Hon. James A. Beha, Superintendent of 
Insurance of New York; Charles R. Miller, 
president of the Fidelity and Deposit Company 
of Maryland, Baltimore; Lewis A. De Blois, 
director of Safety and Engineering Division, 
National Bureau of Casualty and Surety Un- 
derwriters, New York city; William B. Bur- 
russ of Oakland, Maryland; Edward A. St. 
John, president, National Surety Company, New 
York city (president, International Association 
of Casualty and Surety Underwriters) ; Charles 
H. Burras of Chicago (president, National 
Association of Casualty and Surety Agents). 
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Our New Home Office 
“Built Without Using a 
Dollar of Policyholders‘’ 
Money.”’ 


National Reserve Life Ins. Co. 


GEO. GODFREY MOORE, President 
Topeka. Kansas 























The Cream Is in the “Strippings” 





If you ever lived in the country, you probably have had the 
experience of nestling your head against the warm side of a 
red cow, the while balancing yourself on a one-legged stool 
as you directed two alternate streams against the bottom of a 
tin pail gripped tightly between your knees. And you re- 
member the admonition to make a thorough job of it—‘‘for 
the most cream is in the strippings.”’ 


In the fife insurance business we face a like necessity. There 
is a certain volume of business that comes to an agent without 
much exertion, and is apt to be worth little more than the 
activity required to produce it. After the easy business is 
exhausted, then continued persistent effort brings the business 
that makes an agent successful and prosperous—for the cream 
of the territory is in the “strippings.”’ 


The Peoria Life is known for the help and encouragement 
extended to its agents to get the “strippings”’ of their territories. 
Policies are issued at all ages, to women as well as men, on 
participating and non-participating plans, for both standard 
and impaired risks. Thorough service to policyholders sup- 
plements cooperation with agents. Stimulating campaigns at 
frequent intervals inspire Peoria agents to realize their full 
possibilities—to get their share of the “‘hard-to-get’’ business 
which is the basis of big success. 


Peoria Life Insurance Co. 


Peoria, Illinois 














TEXT BOOKS 
FOR ACTUARIAL STUDENTS 


Published by Charles and 
Edwin Layton, of England 


Calculus and Probability for Actuarial Students 


By A. Henry, F.I. A. Price $5.50 
A Text Book of the Institute of Actuaries designed to supply 
the student with the ground-work of an Actuarial education. 


Life Contingencies 


By E. F. Spurcgon, F. I. A. Price $13.00 

This volume deals exclusively with the theory of Actuarial 
Science, and in this respect supersedes the Institute of Actu- 
aries Text Book, Part II, by George King, F. I. A. 


The Insurance Guide and Handbook 


Edited by RecrnaLp C. Srmmonps, F. I. A., and JosErH H. 
MarttHews, F. C. I. L. Price $7.50 
Volume I—LIFE ASSURANCE. 
Being a clear exposition of technical subjects by Insurance 
experts. Sixth edition. 


Frequency-Curves and Correlation 


By W. Pain ELpERTON, F. I. A. Price $4.25 

With Addendum to this Volume (published in 1917). 

This work is an Elementary Text-book, giving an account 
of modern statistical methods, and particularly those associated 
with the name of Professor Karl Pearson, F. R. S. 

It gives a detailed account of the principles of curve-fitting, 
with several numerical examples, and while it contains nearly 
all the proofs leading .to the practical results, so that a student 
can follow the subject intelligently, it avoids, as far as pos- 
sible, the more advanced mathematical developments. 

Although the book is primarily intended for actuaries, it 
should also prove useful to statisticians, sociologists and bio- 
metricians, as all actuarial terms are explained for other readers. 


The Theory of the Construction of Tables of 
Mortality, and of Similar Statistical Tables 
in Use by the Actuary 

A course of Lectures by Str GgorGE Francis Harpy, F. I. A. 

(The late). Price $3.00 
Delivered at the Institute of Actuaries, London, during the 

Session 1904-5. These Lectures deal with the theoretical 

considerations that should govern the selection and treatment 

of such statistics as form the basis of the various tables of mor- 
tality, sickness, secession, marriage, superannuation, etc., 
which are of use to the actuary. 


Stock Exchange Investments in Theory and 
Practice 

By Sir JoseruH Burn, F. I. A. Price $5.00 
With chapters on the Constitution and Operations of the 

Bank of England, and the National and Local Debts of the 

United Kingdom. A course of lectures. 


A Short Collection of Actuarial Tables 


Price $3.00 
For the use of students. (New Edition with Supplement.) 


A Treatise on Insurance Companies’ Accounts 


Originally written by the late T. B. Spracur, M.A., LL. D., 
etc. An ex-President of the Institute of Actuaries, and of 
the Faculty of Actuaries in Scotland. Revised by A. E. 
SPRAGUE, D. Sc., M. A., etc. Price $3.00 
Showing in particular how the Annual Revenue Account 
and Balance Sheet of a company should be drawn up so as to 
be in strict conformity with the Schedules of the Assurance 
Companies Act, 1909. Being a Second Edition of a Treatise 
on Life Assurance Accounts. 
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ICAGO NEW YO 
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NEW CASUALTY DEVELOPMENTS 


A Word About Insurance Stocks—-Germans Turn to Credit 


A NOTE IN CAUTION 

For almost an entire year insurance stocks 
of every description have shown consistent in- 
creases in their market values, as indicated by 
the quotations disseminated by the various stock 
brokerage houses dealing in this class of secur- 
ity. Insurance stocks are a valuable asset and 
their possession, as a permanent investment, is 
highly desirable. There is the danger, however, 
that when attention is constantly being directed 
to the appreciation in their market prices, that 
the general investing public, of a not too analy- 
tical nature, will come to believe that the pos- 
session of any insurance stock means a po- 
tential fortune. 

With the new impetus, thus given to the pur- 
chase of insurance stocks, many essential fac- 
tors in the selection process may be overlooked. 
It must be borne in mind that the fire insurance 
companies and casualty insurance companies 
have incomputable potential liabilities which 
mathematical calculation wil! not bring to light 
in developing their real value. A major con- 
flagration or appalling catastrophe always stands 
in the background, more than a possibility. A 
prolonged series of minor disasters or an epi- 
demic would raise a havoc with book values. 
There is, as well, to be considered thought of 
adverse legislation of unlooked-for natures in 
forty-eight different States, which might be a 
serious handicap to the procurance of even a 
small underwriting profit. To this may be 
coupled greatly lessened investment accretions 
which an industrial or banking debacle would 
surely bring. In the case of casualty companies 
the field up to the present time has been cov- 
ered by a satisfactory group of strong compa- 
nies. Within the past two years to these have 
been added the many new companies backed by 
substantial interests and stimulated by intimate 
connections with existing agency organizations. 
This latter fact cannot but curtail the ratio of 
Progress of the older companies and preclude 
the idea of early dividend returns for the new 
ventures. In addition, many new and smaller 
organizations will be promoted’ whose stock 


Insurance for Economic Aid 


will be sold on the successful record of the ex- 
isting and outstanding companies and whose 
future will be predicated upon the ability of in- 
experienced executives and unsound underwrit- 
ing. Stocks of insurance companies, therefore, 
must not be purchased upon a superficial obser- 
vation of the appreciation of the few outstand- 
ing leaders, but must be carefully investigated 
as to the relative individual merits of each com- 
pany. 





EXPORT CREDIT INSURANCE IN 
GERMANY 


Commerce Reports, a journal published by 
the Bureau of Foreign and Domestic Commerce, 
under the jurisdiction of the United States 
Department of Commerce, contains, in a re- 
cent issue, a most interesting article on export 
credit insurance in Germany. 

This branch of insurance in Germany is un- 
der the supervision of the Government which 
extended its support, a little more than a year 
ago, to a plan for export credit insurance in 
the hope that such an effort would prove of 
material help in expanding the countrys’ for- 
eign trade. The plan called for the acceptance 
of applications for insurance by only two com- 
panies and their branches throughout the coun- 
try. Only transactions covered by acceptances 
or on a “cash-against-document” basis were to 
be admitted to insurance. Two-thirds of the 
risk was to be carried by the two companies, 
leaving one-third to the exporter himself. The 
Government, through the Federal treasury, 
agreed to pay the insurance companies for one- 
half the amount they would lose on normal 
risks and for the total amount on cases of 
catastrophic risks. 

In the period of approximately a year since 
the scheme was adopted and finally perfected, 
the two companies writing the insurance re- 
ceived roughly 6700 applications for insurance, 
covering a grand invoice total of 92,000,000 
marks. Of this, the companies themselves re- 
fused to approve 2469 applications; the gov- 
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ernment committee appointed to pass on ap- 
plications disapproved 370 more. 

The purpose of the export credit insurance 
plan was not only to assist the German exporter 
in financing his shipments at a time when a 
condition of serious money stringency prevailed 
in his own country, but also to enable him to 
find markets for his goods in certain countries 
where depreciating currency or unstable political 
conditions might render exporting a heavier 
risk than he would care to assume without help. 

Although the export credit-insurance scheme 
has not yet led to a particularly notable in- 
crease in Germany’s total exports, it is felt that 
results in the course of the first year, which 
might be termed the experimental stage, make 
it appear that such a plan is well adapted to 
the present requirements of German exporters. 
For one thing, the comparatively large number 
of applications disapproved by insurance com- 
panies on their own responsibility, shows that 
the export-insurance scheme will not allow it- 
self to become an excuse for the outcropping 
of an unsound export business or of new irre- 
sponsible exporters. 

In its recent meeting, the commission for ex- 
port credit insurance gave due consideration to 
the question of the insurance cost to the ex- 
porter. The cost had been deemed rather high, 
as for payments by acceptances the average 
minimum was 2 per cent of the covered portion 
of the amount of the invoice, for a maximum 
of four months. For longer periods an addi- 
tional premium of 1 per cent was charged for 
each three months or fraction thereof. 

The Federal government has also recognized 
the future possibilities of this scheme and, ac- 
cordingly, has agreed to an extension of its 
contract with the insurance companies from 
December 31, 1927, the date already set, to 
December 31, 1933. 

The plan is a notable example of how insur- 
ance has played an important part in solving an 
acute economic problem and may be also re- 
garded as a lesson in governmental assistance 
without violation of private enterprise. 
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CONTINENTAL CASUALTY COMPANY 
Chicago, Ill. 
Committee Proposes Financial Expansion 

President H. G. B. Alexander of the Con- 
tinental Casualty Company of Chicago, IIl., an- 
nounced, just previous to his trip abroad, that 
the executive committee at its last meeting had 
recommended to the board of directors an in- 
crease in capital and surplus funds. The com- 
mittee feels that the rapid expansion of the 
company’s business should be accompanied by 
corresponding increases in financial resources. 

At the present time, the Continental has a 
capital of $2,000,000, with a surplus of like 
amount. If the proposed plan is carried through 
the company will have a capital of $3,000,000 
and its combined resources of capital, surplus 
and voluntary contingent reserve will be over 
$7,000,000. This will be accomplished by the 
declaration of a stock dividend of 25 per cent 
($500,000) with an additional issue of $500,- 
000 of stock to be sold at not less than $50 
per share. 

The committee has recommended that present 
stockholders waive their right to subscribe to 
the new issue in order that the agents and em- 
ployees of the company may take advantage of 
the organization’s policy, which aims to keep 
the ownership within its ranks. As it is, the 
majority of the company’s agents are stock- 
holders. 

President Alexander took the occasion to ex- 
press his regret at the speculative tendency on 
the part of the public in buying the company’s 
stock. It is his opinion that no justification 
exists for some of the figures at which Con- 
tinental Casualty stock has been quoted in vari- 
ous publications. 


DELAWARE CASUALTY INSURANCE 
COMPANY 
Wilmington, Delaware 
Purchased by Home Friendly 

President B. L. Talley of the Home Friendiy 
Insurance Company of Baltimore, Md., has an- 
nounced the purchase of the Delaware Cas- 
ualty Insurance Company of Wilmington. The 
Deleware Casualty is a mutual and has been in 
existence for three years. It wrote life health 
and accident insurance on a weekly basis. it 
will retire from business and its policyholders 
insured on a legal reserve basis by the Home 
Friendly. 


EMPIRE LIFE AND ACCIDENT INSUR- 
ANCE COMPANY 
Indianapolis, Ind. 

Enters Commercial Field 
The Empire Life and Accident Insurance 

Company of Indianapolis, Ind., is extending its 

scope of operations by the installation of a new 

department to handle commercial accident and 
health. Up to the present, the company has 





been writing only industrial life, accident and 
health, but has succeeded in writing a large 
volume of business, their premium income in 
1926 being close to a million dollars. The new 
department will be in charge of James H. 
Weyer. 

The company has recently increased its capi- 
tal from $100,000 to $300,000 and these facili- 
ties, combined with the steady progress the com- 
pany has shown, prompted the decision for fur- 
ther development along the commercial line. 

The company has introduced four new poli- 
cies to care for the new business. The “Em- 
pire special” policy is a special accidental and 
natural death and dismemberment policy chiefly 
for the benefit of present holders of weekly 
policies. 

The “complete protection” policy covers 
monthly accidental and illness indemnity with a 
principal sum for accidental death and in addi- 
tion a life insurance feature of $200 for na- 
tural death. Disability and double indemnity 
for hospital confinement are also features of 
this policy. The “income disability” policy 
possesses all the features of the “complete pro- 
tection” policy except the $200 life insurance 
feature and is consequently written at a con- 
siderably lower rate. 

The “ideal accident” policy has all the acci- 
dent features included in the two aforemen- 
tioned policies with the additional feature of 
double indemnity for accidental injuries sus- 
tained in wrecks on elevators, railway or street 
cars, etc., even if there is no dismemberment 
loss. 


GENERAL SURETY COMPANY 
New York, N. Y. 
Stock Company Being Organized 
The General Surety Company is being or- 
ganized under New York State laws as a fidel- 
ity and surety stock company. The incorpora- 
tors are listed as follows: Abram N. Roemer, 
George B. Skiffington, Charles P. Loeser, 
George W. May, Harold V. Neilson, John A. 
Dilliard, Leo J. Ehrhar, Sydney McCall, Ber- 
nard Marienhoff, William W. Moyle, Francis 
X. Noonan and James E. O’Kane. 


GLENS FALLS INDEMNITY COMPANY 
Glens Falls, N. Y. 
Company Almost Ready to Start 

The Glens Falls Indemnity Company, the 
proposed formation of which was noted in the 
Casualty and Surety Monthly Bulletin for 
August, is proceeding rapidly in its organiza- 
tion plans and it is expected that the new com- 
pany will be able to start actual writing by 
October. The new stock issue of the Glens 
Falls Fire Insurance Company, which has for 
its purpose the financing of the casualty com- 
pany, has already been oversubscribed. 

F. P. Stanley, formerly vice-president of the 
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Norwich Union Indemnity Company, has been 
elected vice-president and general manager. Mr, 
Stanley, before his Norwich Union connection, 
was with the Travelers of Hartford, at one 
time heading the company’s training school at 
the home office. Mr. Stanley has already com- 
menced his duties. 


The appointment of two department heads 
has been announced. A. J. Reed, at present 
with the Hartford Accident and Indemnity 
Company in their liability and compensation 
department, has been chosen to manage the un- 
derwriting department of the new company. H. 
M. Cubley, assistant superintendent of claims in 
the New York office of the Union Indemnity 
Company of New Orleans, will be manager of 
the claim department. 

Other appointments will be announced shortly. 


ILLINOIS INDEMNITY COMPANY 
Chicago, III. 


Purchased by Republic Casualty Under- 
writers 


Control of the Illinois Indemnity Company of 
Chicago, Ill., has been purchased by interests 
identified with the Republic Casualty Under- 
writers of Springfield, Ill. Steps will imme- 
diately be taken to strengthen the finances of 
the company. Eugene B. Mettee, president of 
the company, and all the other officers with the 
exception of John W. White, assistant secre- 
tary, have resigned. The present capital of the 
company is $200,000 but will be increased at 
once to $300,000. 

The Illinois Indemnity Company was organ- 
ized in 1925 ard began business January 1, 
1926. Its organizers were identified with the 
Automobile Underwriters, a reciprocal, which 
concern was taken over by the Illinois Indem- 
nity. It wrote a general automobile business 
including liability, property damage, collision, 
fire and theft. It had a premium income in 
1926 of $223,261, admitted assets of $378,425 
and liabilities of $387,419. 

The new president of the Illinois Indemnity 
is William M. Baldwin, president of the Re- 
public Casualty Underwriters. Other new of- 
ficers are: Vice-president and treasurer, J. D. 
DeBuchananne, president of the Mississippi 
Valley Life of St. Louis; vice-president, E. H. 
Beall, president of Beall Brothers of St. Louis, 
a manufacturing concern; secretary, Paul L. 
Temple, secretary of the Republic Casualty Us- 
derwriters; assistant secretary, Harold H. 
Manning, assistant secretary of the Republic 
Casualty Underwriters. 

It is expected that Mr. Temple will be ‘n 
active charge of the Illinois Indemnity at its 
head office in Chicago. The company should 
prosper under its new management they having 
had considerable success with their other ven- 
ture. 
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MORTGAGE AND BOND FIDELITY 
CORPORATION 
Detroit, Mich. 

Surety Company Gets Authorization 

A new surety company, known as the Mort- 
gage and Bond Fidelity Corporation, has been 
organized in Detroit, Mich., and has already 
received its certificate of authority from Com- 
missioner Livingston. Stockholders of a large 
Detroit mortgage concern are said to be back- 
ing the venture. The new company is capital- 
ized at $1,000,000, $500,000 of which is paid in. 
The initial surplus is $514,000. The company 
is licensed to do a general fidelity and surety 
bond business. ‘ 

Officers of the company are: John H. 
French, president; Elsie M. French, vice-presi- 
dent and William C. Oddy, secretary. 

William T. Hanlon and G. Russell French 
are named as directors in addition to the of- 
ficers. 

The complete list of incorporators is as fol- 
lows: John H. French, Elsie M. French, Wil- 
liam T. Hanlon, Movie B. Hanlon, Edith J. 
Heppner, C. Lester French, Florence S. French, 
Corrine E. Oddy, William C. Oddy, Roy R. 
Carpenter, William H. Granse, Edward H. Yost 
and R. A. Forsyth. 


NEWARK CASUALTY COMPANY 
Newark, N. J. 
Formed to Write Plate Glass 

William R. White & Company, a well-known 
local agency in Newark, is behind the forma- 
tion of the Newark Casualty which has been 
formed to write plate glass exclusively. Or- 
ganization is progressing rapidly and the com- 
pany expects to acquire its proposed $100,000 
capital and $50,000 surplus soon. 

Officers of the Newark Casualty are: Chair- 
man of the board and president, William R. 
White, president of William R. White & Co.; 
vice-president, Carrol D. Hipp, accident and 
health specialist ; secretary and treasurer, Edw- 
ard H. Bigge, former chief accountant of the 
Hudson Casualty. 

The board of directors is made up of the 
following: The officers are Henry P. Browr, 
J. Ross Hall, Joseph T. Lieblich, George J. 
White, Benjamin Kornbluth and Herman 
Kramer. 


PROVIDENT LIFE AND ACCIDENT 
INSURANCE COMPANY 
Chattanooga, Tenn. 

Takes Over More Railroad Business 
The Provident Life and Accident Insurance 
Company of Chattanooga, Tenn., is now han- 
dling the railroad installment business of the 
National Life and Accident Insurance Company 
of Nashville, which company has quite a sub- 
Stantial volume of that class of business on its 
books despite the fact that it has been writing 
it only for the past few years. The Provident 
has been handling quite a lot of this type of 
business itself and this most recent acquisition 
along with the railroad business of the Stand- 
ard Accident of Detroit which the Provident 
reinsured makes the latter company a leader 

in the railroad field. 


SOUTHERN SURETY COMPANY 
Davenport, Ia. 
Caldwell & Company Behind Financing 
Plan 
Stockholders of the Southern Surety Com- 
pany of Davenport, Ia., have had submitted io 
them an extensive plan for refinancing the com- 


pany. If the plan is put into effect it will give 
the company a combined capital and surplus of 
close to $3,000,000. 

The executive committee has suggested a re- 
duction of capital from $1,500,000 to $1,200,000 
but recommends an increase in the surplus from 
$500,000 to $1,550,000. 

The plan, as outlined to stockholders, 
embraces the following steps: Reduction of 
the value of the 15,000 shares of capital stock 
outstanding, from $100 share to $10 a share; 
issuance of 90,000 shares at the par value of 
$10 a share, giving each stockholder 6 shares 
of new stock for each share of the old. In this 
manner the capital stock would be reduced from 
$1,500,000 to $900,000, and $600,000 would te 
transferred to surplus. This would give the 
company a surplus of approximately $1,160,000. 

The next step would be to increase the cap- 
ital stock from 90,000 to 120,000 shares at $10 
par value, the additional 30,000 shares to he 
offered to the stockholders pro rata to their 
stock holdings in the company, at $30 a share. 
A syndicate of investment bankers headed by 
Caldwell & Company of Nashville, Tenn., has 
agreed to underwrite the entire issue of 30,- 
000 shares at $30 a share, or to take any part 
of the issues not taken by the old stockholders. 
This is to be taken up and paid for on or be- 
fore September 30 of this year. 


TITLE INSURANCE CORPORATION OF 
ST. LOUIS 

New Title Guaranty Company Formed 

A new title guaranty company has received 
its certificate of incorporation in Missouri. The 
company is a St. Louis organization and will be 
known as the Title Insurance Corporation. Tne 
company is authorized to issue $1,000,000 capi- 
tal stock and to furnish insurance for the pro- 
tection of title to property in St. Louis and 
vicinity. The incorporators are Albert Quen- 
tin, Albert Goetz and Arthur L. Hunt, all of 
St. Louis. 


TRAVELERS MUTUAL CASUALTY 
INSURANCE COMPANY 
Des Moines, Ia. 
Participating Accident Company Formed 

A new company, said to be the first annual 
dividend participating. accident company in the 
United States, has been formed in Des Moines, 
Ia., and will be known as the Travelers Mu- 
tual Casualty Company. C. D. Hellen, for- 
merly with the Royal Mutual Life Insurance 
Company, and well known in Western insur- 
ance circles, is the chief organizer and will act 
as president of the company. 

The company will write a level premium pol- 
icy on select and preferred risks, according ty 
an announcement of officers, at an annual cost 
of $15, decreasing by annual dividends and fur- 
nishing “accident insurance at cost.” 
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UNITED STATES INDEMNITY SOCIETY 
Boston, Mass. 
Reinsured by U. S. Casualty of Westfield 
The United States Casualty Company of 
Westfield, Mass., has reinsured the business oi 
the United States Indemnity Society of Boston, 
Mass. The United States Indemnity Society, 
an assessment accident and health society, had 
assets as of December 31, 1926, of $62,000, lia- 
bilities of $7356. Policies outstanding num- 
bered 2671. 


STANDARD ACCIDENT INSURANCE 
COMPANY 
Detroit, Mich. 

Report of the Examination Conducted by 
the Insurance Department of Michi- 
gan, as of December 31, 1926, 
Reprinted Here in Part 
ORGANIZATION AND History 

This company was incorporated and com- 
menced business in 1884 under the title Standard 
Life and Accident Insurance Company, which 
was changed in 1903 to the Standard Accident 
Insurance Company. The original capital stock 
of $100,000.00 was paid in at par value of 
$50.00 per share. In 1885, $10,000.00 additional 
capital was paid in at par. In 1886, $90,000.00 
capital stock and $37,998.75 surplus was paid in. 
In 1887, $15,000.00 was contributed to surplus. 
In 1899, the capital was increased from $200,- 
000.00 to $250,000.00, the additional capital be- 
ing paid in at par. In 1906, a stock dividend 
of 250,000.00 was declared, thereby increasing 
the capital to $500,000.00; in December, 1914, 
a stock dividend of $500,000.00 was declared, in- 
creasing the capital to $1,000,000.00; in Decem- 
ber, 1920, a stock dividend of $500,000.00 was 
declared, increasing the capital to $1,500,000.00, 
and, in December, 1922, another stock dividend 
of $1,000,000.00 increased the capital to $2,500,- 
000.00, the present outstanding amount. 

In 1914, the corporate life of the company 
was extended to perpetuity. 

CLASSES OF BusINEss.—This company is au- 
thorized to do a general casualty business. At 
present the following lines are being written: 
Accident, Health, Auto Liability, General Lia- 
bility, _Workmen’s Compensation, Fidelity, 
Surety, Auto Property Damage and Collision, 
Property Damage and Collision other than 
Auto, Workmen’s Collective, Plate Glass, Burg- 
lary and Theft and Check Forgery. During the 
current year, the company began writing steam 
boiler and engine and machinery risks. 

FIELD OF OPERATIONS.—The company is li- 
censed and operating in the District of Colum- 
bia, the Territory of Hawaii and all States of 
the Union. Branch offices are maintained in 
Chicago, Cincinnati, Detroit, New York, Phil- 
adelphia, San Francisco, Oshkosh, Dallas, New- 
ark, Baltimore, Boston, Indianapolis, Syra- 
cuse, Atlanta and-Cleveland. 


UNDERWRITING 
The underwriting is handled by divisional 
superintendents of long experience subject to 
conference with the management on questions 
of rates and general practices. This company is 
a member of the National Bureau of Casualty 
and Surety Underwriters. The National Coun- 
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cil on Compensation Insurance and the Surety 
Association of America, whose functions are 
largely the creation and supervision of rates. 
It is our opinion that this company meets all of 
the necessary requirements of its membership. 

This company appears to have reinsurance 
treaties and agreements which provide ample 
protection on its larger outstanding risks in all 
lines. 

MANAGEMENT 

The principal officers of the company as as 
follows: President, D. M. Ferry, Jr.; vice- 
president and treasurer, J. S. Heaton; vice- 
president and secretary, Charles C. Bowen; 
vice-presidents, J. H. Thom and K. R. Owen; 
vice-president and assistant secretary, E. J. 
Schofield; vice-president and assistant treas- 
urer, Paul M. Bowen and Eugene F. Hord; 
assistant secretary, F. S. Brown. 

The corporate powers of the company are 
delegated to a board of directors consisting of 
not less than nine nor more than sixteen stock- 
holders, two-thirds of whom shall be residents 
of the State of Michigan and five of whem shall 
constitute a quorum for the transaction of 
business. Following are the names of the pres- 
ent directors: Standish Backus, Eugene F. 
Hord, Leo M. Butzel, E. J. Schofield, James S. 
Holden, Paul M. Bowen, George H. Russell, 
Dwight Cutler, Charles C. Bowen, D. M. Ferry, 
Jr., Emory W. Clark, W. P. Stevens, J. H. 
Thom, K. R. Owen, J. S. Heaton, Kirby B. 
White. 

The company’s by-laws further provide for 
an executive committee consisting of the presi- 
dent, the secretary and the treasurer, together 
with eight members of the board of directors 
who shall be elected annually by ballot by the 
board of directors at its annual meeting. Four 
members of this committee constitute a quorum 
for the transaction of business. The principal 
duties of this committee, which usually meets 
once a week, consist of reviewing claims, au- 
thorizing the purchase and disposal of securi- 
ties, approving agency contracts and discussing 
and directing the general policies of the com- 
pany. 

Following are the present members of this 
committee: D. M. Ferry, Jr., J. S. Heaton, 
Charles C. Bowen, J. H. Thom, K. R. Owen, 
Standish Backus, Leo M. Butzel, Kirby B. 
White, James S. Holden, W. P. Stevens, Emory 
W. Clark. 


Scope oF ExAMINATION 


This examination covers the period from 
December 31, 1924, which is the date of the last 
examination, to December 31, 1926. The fol- 
lowing financial exhibit shows the income and 
disbursements for the year 1926 and the assets 
and liabilities as of December 31, 1926: 


FINANCIAL STATEMENT 
Amount ledger assets previous year $18,906,062 
INCOME |. 

Net 

remiums ™ 
$1,497,194 
619,764 
3,061 
4,194,348 

1,551,498 


Accident 


Non-cancellable accident and healt 
Auto liability 

Liability other than auto 
Workmen’s compensation 4,637,660 
Fidelity 502,690 
Surety 1,529, 


Engine and machinery 

Auto property damage 

Auto collision 

Property damage and collision other than auto 
Check forgery 


1,242,973 
378,071 
36,410 
22,723 


Totals 


Gross interest on mortgage loans 

Gross interest on collateral loans 

Gross int. on bonds and dividends on stocks. 

Gr. int. on deposits in tr. companies and banks 

Gross interest from other sources: 

Workmen’s Compensation Reins. Bureau... . 
Gross rents 


18,795 
6,210 
200,000 


Total interest and rents 
Gross profit on sale or maturity of bonds.... $12,426 
Gr. inc. by adjustment in book value of bonds. $4,000 


$17,832,128 


Amount carried forward $36,738,190 
* Total gross premiums written and renewed during 
the year, $22,504,224; reinsurance, $1,093,353; return 
premiums on policies cancelled, $1,900,902; premiums on 
policies not taken, $2,614,457; total deductions, $5,608,713 


Total income 


DISBURSEMENTS 
Net amount 
paid policy- 
holders for 


Auto liability 

Liability other than auto 

Workmen’s compensation 

Fidelity 

242,451 
90,924 

121,687 

531,471 

256,251 
12,680 

2,968 


$7,763,884 


Plate glass 

Burglary and theft 

Auto property damage 

Auto collision 

Property damage and collision other than auto 
Check forgery 


Totals 
Investigation and adjustment of claims, viz: 
Accident 
Liability other than auto.. 
Plate glass 
Auto property damage 
Health 
Workmen’s compensation 
Burglary and theft 
Auto collision 
Non-cancellable accident and health 


$69,329 


19,513 
38,690 
5 


27,368 
Prop. damage and collision other than auto. 3,278 
Auto liability 443,809 
Surety 54,124 
Check forgery 300 
$1,496,250 
Commissions or brokerage: 
$637,799 
Liability other than auto 
Plate glass 
Auto property damage 
Health 
Workmen’s compensation 
Burglary and theft 
Auto collision 


Prop.damage and collision other than auto. 
Auto liability 

Surety 

Check forgery 


$4,011,259 
+ Gross amount paid for losses, $8,186,475; reinsurance’ 
$289,251; salvage, $133,339; total deduction, $422,591.. 
Salaries, fees, etc., home oifie $830,161 
Salaries, etc., agents 
Medical examiners’ fees and salaries 
Inspections, including accident prevention... 


Repairs and expenses on real estate 
‘Taxes on real estate 
State taxes on premiums.................. 
Insurance department licenses and fees 
Federal taxes 
All other licenses, fees and taxes: 
Municipal licenses and fees 
Miscellaneous fees, etc 
Publication 
Legal expenses 
Advertising 
Printing and stationery 
Postage, telegraph, telephone, & exp......... 
Insurance 


Books, newspapers and periodicals 

Bureau and Association dues and assessments 

Stockhoiders for dividends 

Payroll audit expense 

Expense on mortgages 

Agents’ balances charged off 

Gross loss on sale or maturity of bonds 

Gross decrease, by adjust Rent, in book value: 
(a) meal estate 
(b) Bonds 26,455 
$16,668,347 


$20,069,843 


$920,190 


ACCOUNTING 

Test checks of premium income were made 
from the reports of a limited number cof the 
branch offices and the larger general agencies, 
Interest received from bonds, mortgages and 
other investments was verified. 

A detailed check was made of the company’s 
disbursements, all of which appeared to be 
properly distributed and a proper receipt held 
for same. 

ASSETS 

Reat Estate.—The company’s Real Estate 
account represents the book value of their home 
office property. On December 1, 1919, the 
company purchased for the sum of $85,000.00 
the following description: 

The west half of Lot 19 and Lots 20 and 21, 
Block 84 of part of sub-division of Cass Farm, 
Detroit, Mich., situated on the north side of 
Temple avenue, between Second and ‘Third 
avenues, having a frontage of 125 feet anda 
depth of 190 feet. 

During the years 1920 and 1921, the company 
erected an eight-story modern office building of 
reinforced concrete skeleton construction with 
brick walls excepting the front wall, which is 
of Bedford stone, at a cost of $1,498,192.86, 
making a total of $1,583,192.86. In 1921, the 
company charged off $29,457.77, and in 1922, 
expended $4,559.91 and charged off an amount 
of $39,277.08. During the year 1923, the ex- 
penditures for permanent improvements were 
$2,869.45, and the depreciation charged off was 
$39,277.08. This latter amount was again 
charged off annually during the years 1924, 1925 
and 1926, leaving a present book value oi $1,- 
365,224.05. 

After a careful analysis of this account, we 
deemed it unnecessary to obtain an appraisal of 
this property, especially in view of the fact that 
the company has charged off, and it is their 
further intention to charge off annually, the al- 
lowable depreciation of 2 per cent of the cost 
of the building and 10 per cent of the cost of 
the mechanical equipment in connection tliere- 
with. 

The building is well adapted to the needs of 
the company and is occupied by only the com- 
pany for home office purposes. 


Mortcace Loans.—The company has invested 
in 696 first mortgage loans on real estate, the 
sum of $2,286,345.94. All papers in connection 
with the loans were examined and each loan ap- 
pears to conform to the statute governing this 
form of investment. 

A schedule of mortgage loans is attached to 
the original copy of this report. 

Bonps.—The book value of bonds owned by 
the company is .$10,914,890.00, which also is the 
par value, adjustments having been made at the 
time of purchase. The excess of market value 
over book value, $572,859.91, is shown as a non- 
ledger asset. 

All bonds, excepting those on deposit in ac- 
cordance with the various State Insurance De- 
partment requirements and $31,000.00 on deposit 
with the State Treasurer of Florida in connec- 
tion with a pending lawsuit, were examined and 
verified as to par value. 
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Receipts from proper authorities are held for 
the following special deposits: 


Where Deposited Par Value 
State Treasurer, Montgomery, Ala........ $50,000.00 
State Treasurer, Tallahassee, Fla......... 50,000.00 
State Treasurer, Tallahassee, Fla......... 31,000.00 
Insurance Commissioner, Dover, Del..... 10,000.00 
State Treasurer, Atlanta, Ga............. 25,000.00 
State Treasurer, Boise, Idaho........... 30,000.00 
Industrial Accident Board, Helena, Mont. 5,000.00 
State Treasurer, Sante Fe, N. Mex....... 10,000.00 
Fidelity Trust Co., Philadelphia, Pa...... 105,000.00 
State Treasurer, Richmond, Va.......... 60,000.00 
State Treasurer, Lansing, Mich.......... 482,500.00 
Superintendent of Insurance, Columbus, O. 50,000.00 
State Treasurer, Salem, Ore............ 26,000.00 
State Treasurer, Austin, Texas.....:.... 50,000.00 

Petals aine-ce des ey ae ktd oe ves ae eben $934,500.00 


A complete schedule of bonds is attached to 
the original copy of this report. 

COLLATERAL Loans.—The company has in- 
vestments in collateral loans as follows: 

No. 1. A balance due of $23,750.00 in con- 
nection with the University of Michigan Union, 
6 per cent note, the collateral being participation 
in a first mortgage of $200,000.00 given to the 
Peoples State Bank of Detroit, which has been 
materially reduced. 

No. 2. A loan of $50,000.00 to Thomas F. 
Boothby of Detroit, Mich., on a demand note, 
the collateral of which is $50,000.00 of the City 
of Detroit Public Sewer Bonds. 

These loans appear to be in conformity with 
the statutes and properly secured. 

CasH AND Deposits.—Cash in office and de- 
posits in banks were verified. The amount on 
deposit represented by certificates of deposit is 
concluded in the amount shown as deposits in 
banks on interest. These certificates of deposit 
were verified by examination and the various 
other deposits as shown by the company’s gen- 
eral ledger were reconciled in the usual man- 
ner. 


PREMIUMS IN Course oF CoLLection.—The 
amount representing premiums in course of col- 
lection as shown among the company’s assets 
was verified. Of the total amount, $469,712.58 


. represents premiums on policies effective prior 


to October 1. This amount has been deducted 
as.a non-admitted asset in accordance with the 
requirements of the convention blank. 


Equity, WorKMEN’s COMPENSATION REIN- 
SURANCE BurEAU.—The company reinsures with 
this Bureau, the excess insurance on work- 
men’s compensation policies which are writ- 
ten without limits, retaining a maximum of 
25,000.00. 

A statement from the secretary of the bu- 
reau verified the amount of $170,276.11 
shown as an asset, and the amount of $30,- 
853.27 shown as a reserve for losses in con- 
nection with this business. 

Losses RECOVERABLE A/C REINSURANCE.— 
According to the company’s records there ap- 
pears to be a net amount of $78,101.17 recover- 
able on account of losses paid in connection with 
reinsurance. 2 

Surety AssociATION Deposit.—A proper re- 
ceipt is held by the company for its deposit of 
$500.00 with the Surety Association of Amer- 
ica. This amount has been deducted as a non- 
admitted asset which is in accordance with the 
practice of the company. 

Batance Due FROM ProviweNtT LIFE AND 
AccipENt INSURANCE Co.—This asset item rep- 


resents the balance due from the Provident Life 
and Accident Insurance Company on account 
of the reinsurance of the railroad instalment 
business of the Standard Accident Insurance 
Company as of June 1, 1926. The total com- 
mission on this business was to be paid by the 
Provident in monthly instalments over a term 
of one year as the premiums on this business 
were collected. There is now due under this 
contract a balance of only $3,588.66. 

OrHER Lepcer Assets.—Other ledger assets 
as shown in the Financial Exhibit were verified 
They are self-explanatory and have been de- 
ducted as non-admitted assets in accordance 
with the requirements of the convention blank. 

INTEREST DuE AND AccruUED.—AIl items of 
interest due and accrued were computed by the 
company and verified by your examiners. We 
therefore consider the amounts shown in the 
Financial Exhibit as being correct and admis- 
sible as non-ledger assets. 


LIABILITIES 


Losses AND CLAIMs.—The amounts shown 
as reserve for unpaid claims, other than those 
arising under policies covering liability and 
workmen’s compensation, were determined from 
the company’s files and records pertaining to 
claims and are considered adequate. 

RESERVE FOR LIABILITY AND WoRKMEN’S 
CoMPENSATION LossEs.—The reserve for un- 
paid liability and workmen’s compensation 
losses was computed in accordance with the 
Schedule “P” formula. The amount of reserve 
for unpaid liability losses includes a voluntary 
additional amount of $58,290.78 for the year 
1924 and the amount of reserve shown for 
workmen’s compensation includes strictly a case 
reserve for the year 1924, 1925 and 1926, all 
of which are in excess of the remainder item. 


EXPENSES OF INVESTIGATION AND ADJUST- 
MENT OF UNpaAIp CLiaimMs.—The reserve for es- 
timated expenses of investigation and adjust- 
ment of unpaid claims was calculated on the 
experience of the company during the year 
1926, taking into consideration this expense in 
connection with claims. paid. 

UNEARNED PREMIUM RESERVE.—The_ un- 
earned premium reserve set forth in this Finan- 
cial Exhibit is based upon the company’s rec- 
ords of premiums in force and has been com- 
puted on the basis of 50 per cent of the one- 
year term business and pro rata for a longer 
period. A careful test check of these records 
verified the approximate correctness of this reé- 
serve. 

The additional reserve on non-cancellable ac- 
cident and health policies was computed in ac- 
cordance with the recommendations of the joint 
report of underwriting and actuarial committee 
of 1921. 

Commissions Due AND AccCRUED.—The 
amount of commissions due to agents was com- 
puted on the uncoilected premiums written sub- 
sequent to October 1, 1926, and has been set 
forth as a liability. 

SALARIES, ExPENSES AND ACCOUNTS.—An ar- 
bitrary amount of $35,000.00 has been set forth 
as a liability on this account, which is consid- 
ered adequate. 
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Taxes PAYABLE.—The amount hereafter pay- 
able for federal, State or other taxes, based 
upon the business for the year 1926 was care- 
fully computed and set forth as a liability. It 
is estimated that the amount shown in the 
Financial Exhibit will meet all such contingen- 
cies. 

VoLUNTARY RESERVE FOR CONTINGENCIES.— 
The management of this company has deemed 
it advisable to maintain a reserve for various 
contingencies. The amount of this reserve was 
arbitrarily increased $125,000.00 during the year 
1926 so that the total reserve, as of December 
31, amounted to $250,000.00. 

ReaL Estate ExpeNSEN AcCcCRUED.—It is the 
practice of the company to accumulate monthly 
a reserve for real estate expenses, and to charge 
against this account all actual expenditures. 
The balance of this account on Decemer 31, has 
been shown as a liability. 


CapiTAL STOCK 


The company’s capital stock, amounting to 
$2,500,000.00 is divided into 50,000 shares of 
$50.00 par value each An examination of the 
company’s stock ledgers and dividend records 
reveals that there are 50,000 shares outstanding. 

In Octoer, 1923, the Security Trust Company 
of Detroit was appointed transfer agent and 
registrar. A certificate from them substanti- 
ated the company’s records and shows that there 
are outstanding stock certificates for the proper 
number of shares. 


REMARKS 


OFFICERS’ AND Emp.Loyers’ Bonps.—The of- 
ficers and employees having care and custody of 
cash and convertible securities appear to be 
properly and adequately indemnified in favor of 
the company. 

CoLLATERAL SECURITIES AND UNLIsTED As- 
sETS.—During the course of this examination 
all convertible collateral securities held by the 
company in connection with fidelity and surety 
business and all unlisted assets, most of which 
have been procured in the satisfaction of debts, 
were examined and verified. 

Pain CLrarms.—An examination of a great 
number of settlements of all classes of risks 
shows that the uniform practice of the company 
is to treat policyholders and claimants fairly and 
justly. Adequate reserves are maintained and 
claim files contained all necessary information 
upon which to base an estimate of probable loss. 

All claims are reviewed by the company ex- 
aminers and in event of the net amount of lia- 
bility exceeding $500.00 they are then approved 
for payment by the executive committee. 


CoNCLUSION 


In completion of this examination, I was as- 
sisted by Messrs. F. C. Parker, J. C. Ketchum, 
and W. E. Goodman, all of the Michigan De- 
partment of Insurance. It is perhaps pertinent 
to State that a portion of the work in connec- 
tion with this examination was done prior to 
December 31, 1926. 

Respectfully submitted, 
L. J. TREANoR, 
Chief Examiner. 
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INSURANCE STOCKS 
All Bids and Quotations Subject to Con- 


firmation 


The following quotations, as of September 12, 
1927, are from reliable houses and if any of 
our readers are interested in stocks not appear- 
ing in this list, the Research Bureau of THE 
SPEcTATOR will endeavor to supply the data. 


Alliance Fire 


Wheeler & Co., Philadelphia....... 


American Alliance 
Arthur Atkins & 2 
McKinley & Co., 

American Surety 


McKinley & bo. MRE exe Cees oelee 


American Insurance Co. of Newark 
Arthur Atkins & Co., N. Y 


Miliken & Pell, Newark, N.J...... 


Curtis & Sanger, N. Y 
Bankers & Shippers 


Arthur Atkins & Co., N. Y........ 
Matioles #0. N.Y oi. csv ee ss 


Bankers Indemnity (Newark) 


Miliken & Pell, Newark, N. J...... 


Camden Fire 
Arthur Atkins & Co., 
McKinley & Co., N. Y 
Carolina Insurance 


Arthur Atkins & Co., N. Y........ 


J. K. Rice, Jr., & Co., N. 7. 
Commercial Cas. Ins. Co. 


Miliken & Pell, Newark, N. J...... 


City of New York Ins. Co. 


mele & Ganget, N.Y... 20s cswises 


Continental Ins. 


Arthur Atkins & Co., N. Y........ 


Federal Insurance 


ey Fn a oe eee 


Federal Union Life 
A. & J. Frank Co., 
Fidelity & Deposit 


Curtis & Sanger, N. Y............ 


Fidelity & Casualty 
Arthur Atkins & Co., 


Curtis & Sanger, N. I ER 


Fidelity-Phoenix 
Arthur Atkins & Co., N. Y........ 
Fire Association of + oneal 
Whoeeler.& Co., Phila... .......... 
+tFiremen’s Itisurance Co. of Newark 
Arthur Atkins & Co., N. Y........ 
Curtis & Sammer, N.Y. ..<%. 00005 
Miliken & Pell, Newark, N. J...... 
Franklin Fire 
Arthur Atkins & Co., N. Y........ 
McKinley & Co., N. Y 
Glens Falls 
Curtis & Sanger, N. 4 SoS aa owns 
Arthur Atkins & Co., 
Globe & Rutgers 
oe ee a SS a ere 
Great American 
Arthur Atkins & Co., 
J. K. Rice, Jr., & Co, 'N. , NS 
Curtis & Sanger, N. Sorc 
Hanover Fire, Stock. . 
Arthur Atkins & Co., N. Y........ 
Curtis & Sanger, N. Y 
tHarmonia Insurance (new stock) 
J. K. Rice, Jr., & Co., N. Y 
Home 
Arthur Atkins & ns My Se ee are 
McKinley & Co., N. Y 
8 a 8 ee ee 
Curtis & Sanger, N.Y 
Homestead 
Arthur Atkins & Co., N. Y........ 
55. eee, 30., Oe GOs, Ne Yo ease. 
Importers and ee 
urtis & Sanger, N. 
International Co. of St. pA al Pfd.. 
A. & J. Frank Co., Cincinnati...... 
Inter-Southern Life 
A. & J. Frank & Co., Cincinnati... . 
Insurance Co. of North America 
Wheeler & Co., Phiiadelphia....... 
Independence Ind. Ins. Co. 
Wheeler & Co., Philadelphia....... 
Kansas City Life 
Curtis & Sanger, N. ¥ .... 22.22. 0 
Maryland Casualty 
ee Te ee ee ee 
Metropolitan Casualty 
Curtis & Sanger, N. Y......:. 
Milwaukee Mechanics 
McKinley & Co., N.Y... 226. .+.% 
Missouri State Life 
A. & J. Frank Co., 
National Surety 
McKinley & Co., N. Y.. 
National Union 
Cutts & Genper, No... iis. et. 


Cincinnati. . 


Cincinnati...... 


Bid 
61 


415 
415 


3014 

3014 

3014 
350 
365 


2434 


Offered 
61% 


285 
314% 
3114 
32 


201 


258 


209 
207 


147 
62% 


5144 
5114 


56 
56 


1800 
439 
430 


272 
270 


60 
555 


555 
560 


68 
67 


110 





New Amsterdam Cas. 


Curtis & Sanger, N. Y............ 


New Brunswick Ins. Co. 
Arthur Atkins & Co., 
J. K. Rice, Jr., & Co., 

New Jersey Fire Insurance 
Arthur Atkins & Co., 


Miliken & Pell, eomiek : eS 


New York Casualty 


Curtis & Sanger, <4 : eee ema 


McKinley & Co., 
Arthur Atkins & ‘Gs., 
Niagara Fire Ins, Co.. 
Arthur Atkins & Co., 
North River Ins. Co. 
Arthur Atkins & Co., 


sa National Life Ins. Co. 


Frank Co., Cincinnati...... 


Reliance Fire 


Wheeler & Co., Philadelphia....... 


Security Ins. of New Haven 


Arthur Atkins & Co., N. Y.......; 


St. Paul F. & M., Ins. Co. 
McKinley & Co., N. Y 


Stuyvesant 
Arthur Atkins & Co., 
U.S. F. G. 


Curtis & ~_ TES iain \e ac: wialee 


U. S. Fire Ins 
Arthur Atkins & Co., N. Y 
United States Merchants & Shippers 
Arthur Atkins & Co., N. Y 
Victory Insurance 
Wheeler & Co., 
Westchester Fire 


Arthur Atkins & Co., N. Y 


HARTFORD STOCKS 


Aetna Casualty and Surety 
Conning & 


Aetna Insurance (Fire) 


Conning & Co., Hartford.......... 


Curtis & Sanger, N. Y 
Aetna Life Ins. Co. 


eg a ee 
Conning & Co., Hartford.......... 
McKinley & Co., N. Y...........- 


Automobile Insurance 


Conning & Co., Hartford.......... 


Conn. Genera! Life 


Conning & Co., Hartford.......... 


Hartford Fire 


Conning & Co., Hartford.......... 


Hartford Steam Boiler 


Conning & Co., Hartford.......... 


National Fire 
Conning & Co., Hartford.......... 
Phoenix Insurance 
Conning & Co., Hartford.......... 
McKinley & Co., N. Y 
Curtis & Sanger, N.Y. ..ccccvcccs 
Travelers Insurance 
Conning & Co., Hartford.......... 


a eee 


ee a 
Curtis & Sanger, N. _ SEER es 


J. KE: Rice, Je,,& Co. NOV. ...... 


oO. 
Philadelphia....... 
pS Se ee Se. are eae 
+. Ke. Rice Tes Ce DO 6 ciecesne 
Oy eg a a eee 


cae 


190 
190 


225 
355 
245 


25 
71 


7034 
68 


NEW ENGLAND STOCKS 


American Investment Securities Co. 
Chas. A. Day & Co., Inc., Boston. . 
Boston Casualty 

Chas. A. Day & Co., Inc., Boston. . 
Boston Insurance 

Chas. A. Day & Co., Inc., Boston. . 
Capitol Fire Ins. Co. 

Chas. A. Day & Co., Inc., Boston: 
PURO i odie os 0. Waweyctas 
COMIN 5 5s She Scars 5 arg 8 00rd ale wr 

Columbian National Life Ins. Co. 
Chas. A. Day & Co., Inc., Boston. . 
Conveyancers Title Ins. Co. 

Chas. A. Day & Co., Inc., Boston. . 
Mass. Bond & Ins. Co. 

Chas. A. Day & Co., Inc., Boston. . 
Mass. Title Ins., Pfd. 

Cnas. A. Day & Co., Inc., Boston. . 
New England Fire 

Chas. A. Day & Co., Inc., Boston. . 
New Hampshire Fire 

Chas. A. Day & Co., Inc., Boston. . 
Old Colony Insurance 

Chas. A. Day & Co., Inc., Boston. . 
Providence- Washington 

Chas. A. Day & Co., Inc., Boston. . 
Springfield Fire and_Marine 

Chas. A. Day & Co., Inc., Boston. . 
United Life & Accident Ins. Co. 

Chas. A. Day & Co., Inc., Boston.. 
tTNew Stock. jms 


10 
15 


740 


93 
280 


250 
100 
510 

35 

40 
340 
250 
470 
750 

38 


Offered 
ee 
75% 


102 
100 


52 
54 


137 
138 


210 
220 


26 
125 


200 
200 


232 
374 
252 


26 
73 


74 
70 


1050 


665 
665 


780 
775 
345 
1780 
665 
800 
870 
755 
760 
1460 


45 


43 


43 


M. L. Jenks Regains Health and Rejoins 
American Surety 

M. L. Jenks, vice-president in charge of tire 
New York metropolitan department of the 
American Surety Company, that city, has re- 
turned to his post after an absence of over 
two years, during which he made a winning 
struggle against a severe illness. The news 
of his recovery will be welcomed by his many 
friends in the business.. 


F. M. Chesterman With American 
Employers 
Frederick M. Chesterman has joined the 
New York office of the American Employers of 
Boston as superintendent of the casualty depart- 
ment. William D. Driscoll, manager of that 
office, announced the appointment which be- 
came effective last week. Mr. Chesterman was 
formerly with the Travelers in New York city 
and is thoroughly experienced. 


WANTED 


American Investment Securities 


Boston Insurance 

Capitol Fire Insurance 

Columbian National Life 
Massachusetts Bonding & Insurance 
New England Fire 

New Hampshire Fire 

Old Colony 

Providence-Washington 

Springfield Fire & Marine 


CHAS. A. DAY CO. 


Incorporated 


Sears Building 
Established 1904 








Boston 























SPECIALISTS IN 


NATIONAL SURETY CO. 
ST. PAUL F. & M. 
NEW HAMPSHIRE FIRE 
CAPITAL STOCK 


McKINLEY & COMPANY 


44 Wall Street 
New York City 


Beekman 1663 
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AUTOMOBILE 


Wright vs. Aetna Life Ins. Co. 
District Court, M. D. Pennsylvania 
17 Federal Reporter [2d] 596 


Under a policy insuring against accidental 
injury “while riding in, operating or caring 
for a private automobile,” recovery will be 
allowed where the loss of control by the 
driver was the proximate cause of the in- 
sured’s death, regardless of whether the in- 
sured jumped from the car in fright or was 
thrown from the car. 

The insured, who held an accident policy 
with the defendant company, paid an additional 
premium and obtained an automobile indorse- 
ment which provided for an additional, origi- 
nal, principal sum of $5000 in the event that the 
insured should sustain “bodily injuries through 
external, violent and accidental means, while 
he is riding in, operating or caring for a pri- 
vate automobile.” Quite some years after the 
issuance of the policy, the insured was riding 
down a steep mountain road in the private au- 
tomobile of one Titlow, who was operating the 
car. While attempting to change gears so as 
to retard the rapid descent, the driver tem- 
porarily lost control of the automobile and the 
car gained momentum and swerved from side 
to side. When the driver finally regained con- 
trol, he found that the insured had disappeared 
and, going back, found him lying on the road un- 
conscious. The driver did not see the insured 
leave the car, and whether he jumped out in a 
panic or fright or was hurled out by the swerv- 
ing was never known. 

At the original trial, the presiding judge in- 
structed the jury that the plaintiff could not 
recover the additional insurance provided for 
in the automobile indorsement if the jury found 
from the evidence that the insured voluntarily 
left the automobile in which he was riding and 
as a consequence thereof met his death. The 
Circuit Court of Appeals held this instruction 
was error and granted a new trial which was 
tried before this court without a jury in ac- 
cordance with an agreement of counsel under 
the provisions of the act of 1874 P. L. 109; 
Pa. St. 1920, §§ 17294-17298 of the Common- 
wealth of Pennsylvania. 

In holding that the plaintiff can recover un- 
der the automobile indorsement as well as un- 
der the original accident policy, the court quotes 
the opinion of Circuit Court Judge Buffington, 
who reversed the trial court. Judge Buffington 
considered the case as though it was shown that 
the insured did jump from the car as is con- 
tended by counsel for the insurance company ; 
and while, for the sake of argument, giving this 
favorable fact to the company, still holds that 
the policy covered. In part, he said: 

“Recognizing the usual incidents in collisions 
and accidents, the law has brought into its legal 
nomenclature the phrase ‘in extremis,’ and held 


that, where danger is faced in an accident, un- 
wise action shall not prejudice a man, a vehicle, 
or a vessel. If one were insured while ‘riding 
in a motorboat,’ and circumstances arose where 
the steering gear ceased to control and the ves- 
sel was headed for a dam, rapid, or other vessel, 
and a frightened passenger jumped out to save 
himself, and thereafter succumbed and was 
drowned, while not riding in the motorboat, a 
reasonable man might contend that under such 
circumstances the passenger was covered by 
such policy, although actual death came from 
drowning. In the present case the real acci- 
dent was not when Wright’s head struck the 
road, but when car control was lost. Such lost 
car control was the critical accident time, and 
the dominating factor which subjected the riding 
passenger to present peril and, later, death. 


“That constraining, existing accident might 
result in different, and to be expected, conse- 
quences; but in any event the accident of lost 
car control was the proximate cause of the 
rider’s death, whether the swerving of the car 
threw him out physically, or the nervous strain 
caused him to leap in fright, hysteria, or in an- 
swer to the instinct of self-preservation. What 
followed was an injury more or less commonly 
incident to such lost car control. We cannot 
bring ourselves to the belief that the parties to 
this policy meant that this usual result of loss 
of car control was not to be covered by this 
policy, for, if it was, no one would care to pay 
a premium for automobile protection. To us it 
is more reasonable to believe that, assuming the 
insured desired protection ‘while riding in’ a 
car, and a fair-minded insurance company meant 
to sell and give him such protection, that the 
common contracting purpose of the two would 
be that the insured was to be protected from the 
time he started riding at a journey’s beginning, 
and continued until he ceased riding at its end, 
and that the words ‘while riding in’ the car re- 
ferred to the intervening riding time, and if, 
during such time, injury was suffered from an 
accident which might reasonably by expected 
to happen to one so ‘riding in’ a car, that the 
words ‘while riding in’ were meant to cover and 
did cover a situation such as we now have. 

“The conclusion we have reached is in accord 
in principle with the authorities, for in citing 
the case of Lund v. Tyngsboro, 11 Cush. 
(Mass.) 563, 59 Am. Dec. 159, as supporting 
its opinion, the Supreme Court of the United 
States, in Insurance Co. v. Boon, supra, said: 
‘In Lund v. Tyngsboro, * * * where it ap- 
peared that a traveler had been injured by leap- 
ing from his carriage, exercising ordinary care 
and prudence, in consequence of a near approach 
to a defect in a highway, the town was held 
liable, though the carriage did not come to the 
defect. The defect was regarded as the actual, 
the dominating cause. And in this court similar 
doctrine has been advertised.’ ” 
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WHAT THE RECENT CASES HOLD 

In taking measures to prevent a trespass on 
the owner’s motor truck, the driver was acting 
within the scope of his authority when, in order 
to scare off some boys who were attempting 
to hitch on back, he threw an iron bar in their 
direction and accidently hit one of the boys in 
the head. The injuries resulting from the neg- 
ligent performance of such act are imputable to 
the owner of the truck, the employer of the 
driver. (Dascher vs. Superior Fire Door & 
Sash Co., Inc., Supreme Court of New York, 
Appellate Division, First Department, July, 
1927.) 





An accident policy contained the following 
provision: “Six months after proof is received 
at the home office of the company that the in- 
sured has become wholly, continuously and per- 
manently disabled and will for life be unable 
to perform any work or conduct any business 
for compensation or profit * * * and if 
such disability was sustained before the insured 
attained the age of sixty years, the company 
will pay to the life beneficiary the sum of ten 
dollars for each one thousand dollars of the 
sum insured and will pay the same sum on the 
same day of every month thereafter during the 
lifetime and during such disability of the in- 
sured.” Held, that in order to recover it need 
not appear that the insured is wholly disabled 
forever but the term “and during such disability 
of insured” must be construed as meaning that 
the amount mentioned in the second paraphrase 
of the above quoted provision will be paid dur- 
ing such disability whether the disability be for 
life, for years or for months, and that the term 
“during such disability of insured” was put 
there to terminate the indemnity in the event 
the insured recovered. Where a policy is sub- 
ject to two itnerpretations, the one most favor- 
able to the insured will govern. (Wenstrom 
vs. Aftna Life Ins. Co., Supreme Court of 
North Dakota, August 18, 1927.) 





Under an automobile collision policy, the com~ 
pany is not liable for damages sustained at the 
time the car was not equipped with bumpers, 
where under the terms of a rider attached to 
the face of the policy, it was required that the 
automobile insured be continuously equipped. 
with bumpers. (New York Indemnity Co. vs. 
Hatcher, Court of Appeals of Kentucky, 29k 
Southwestern Reporter 4.) 





Clause in a burglary policy requiring the in- 
sured to keep sufficient records to determine the 
actual loss is applicable to an insured who 
merely received merchandise of others for clean- 
ing and pressing purposes even though he kept 
no goods for sale. (Handleman vs. Fidelity 
& Deposit Co. of Maryland, St. Louis Court 
of Appeals, Missouri, 291 Southern Reporter 
153.) 
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Recent Casualty Company Happenings 








Harold G. Walton, an assistant actuary 
of the American Central Life Insurance 
Company of Indianapolis, Ind., has been ap- 
pointed actuary of the Indiana Insurance 
Department by Commissioner Clarence C. 
Wysong. 





William D. Driscoll, manager of the New 
York office of the American Employers In- 
surance Company of Boston, Mass., has an- 
nounced the appointment of Frederick M. 
Chesterton as superintendent of the casu- 
alty department in the office. Mr. Chester- 
ton was formerly with the Travelers in New 
York. 





‘F, W. Bull has been appointed manager 
and F. A. O’Connell assistant manager of 
the contract bond department of the Amer- 
ican Surety Company, New York. The de- 
partment is under the general supervision of 
Vice-President Richard Deming. The ap- 
pointment was also announced of W. T. 
Andrews as manager of the depository de- 
partment. 


—_——— 


The Century Indemnity Company of Hart- 
ford, Conn., has been admitted to Ken- 


tucky. 





The Constitution Indemnity Company of 
Philadelphia has been admitted to Florida. 





J. G. Ferguson has been appointed man- 
ager of the accident and health department 
of the Continental Life Insurance Company 
of St. Louis. He takes the place of B. H. 
Manning, who resigned recently. 





H. Y. Jones has been appointed manager 
of the automobile department of the Em- 
ployers Liability Assurance Corporation, 
London, at the Philadelphia office, succeed- 
ing T. R. Yerkes, who resigned to go into 
the manufacturing business. Mr. Jones has 
been in the Philadelphia office of the General 
Acicdent of Perth, Scotland, for nine years. 





Michael A. Walsh has been appointed head 
of the fidelity department of the New York 
office of the Fidelity & Deposit Company 
of Baltimore. Mr. Walsh has been in charge 
of the fidelity department of the Standard 
Accident Insurance Company of Detroit, 
Mich. 





A. J. Reed has been appointed manager 
of the underwriting department of the newly 
formed Glens Falls Indemnity Company of 
Glens Falls, N. Y. Mr. Reed has meen con- 
nected with the Hartford Accident & In- 
demnity Company. 





Harold Bishop, who used to be assistant 
superintendent of the Hartford Accident & 
Indemnity Company at the San Francisco 
office, but more recently with the Pacific In- 
demnity of Los Angeles, Calif., in the same 
capacity, has returned to his old position 
with the Hartford. He will first visit in 
England, however, and will not assume his 
new, or rather his old, duties until Decem- 
ber 1. 





B, Leo Talley, recently appointed presi- 
dent of the Home Friendly Insurance Com- 
pany of Baltimore, Md., was re-elected at 
the regular annual meeting. The following 
directors were elected: Charles H. Tay- 
lor, Berlin F. Wright, D. Frank Zeigler, F. 
Chase MacCubbin, George W. Kelley, 
George A. Chase, Daniel B. Chambers, J. 
Wesley Carver, George S. McKindless and 
E. T. Westervelt. 





E. B. McConnell, of E. B. McConnell & 
Co., surety general agents for the Maryland 
Casualty Insurance Company of Baltimore 
in Greater New York, has been made resi- 
dent vice-president and manager following 
his company’s resignation from this repre- 
sentation. 





H. P. Jackson, president of the Norwich 
Union Indemnity Insurance Company, New 
York, has announced the appointment of 
George E. Morrisey as superintendent of 
agencies to succeed ‘F. P. Stanley, who has 
accepted the vice-presidency and general 
managership of the new Glens Falls Indem- 
nity Company. Although Mr. Morrisey has 
achieved outstanding success as a salesman 
and producer, he has not been connected 
with the insurance business heretofore. 





George H. Schneider has been appointed 
manager of the underwriting department of 
the recently organized Northeastern Surety 
Company of New York. Mr. Schneider’s 
most recent connection has been with the 
Commercial Casualty Insurance Company 
of Newark, N. J., in their New York office. 





The official roster of the Northeastern 
Surety Company, New York, which has re- 
ceived its license to do business in New 
York State, is as follows: Charles G. Bond, 
president; Carl Sherman, general counsel; 
Frank Cohen, vice-president; Edward Grif- 
fin, secretary; Meyer Boskey, treasurer. 





Lyle Sands and Charles E. Beatty have 
been appointed assistant vice-presidents of 
the National Surety Company of New York; 
L. M. Harris, H. N. Haynor, and Miss J. M. 
Guilmette assistant secretaries. 
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Theodore P. Nanz has been appointed 
claims auditor for the Metropolitan Casu- 
alty Company of New York. For many 
years Mr. Nanz was a claim examiner for 
the United States Fidelity & Guaranty Com- 
pany of Baltimore, but more recently he has 
been claims attorney for the United States 
Casualty Company of New York. 





R. R. Runkles has been made head of the 
claim department of the office established in 
Baltimore by the Phoenix Indemnity In- 
surance Company of New York. 





John W. Cooper, former president of the 
Pioneer Life Insurance Company of Kan- 
sas City and the Continental Life of Salt 
Lake City, which were combined as the 
Continental Life of St. Louis, has been made 
vice-president of the Pioneer Casualty Com- 
pany of San Francisco following his pur- 
chase of an interest in the Pioneer Agency 
of that city, which operates the casualty 
company. 





H. F. Weisenborn, vice-president of the 
Union Indemnity Insurance Company, New 
Orleans, La., has announced the appointment 
of ‘Frederick S. Cone as field manager of 
the company’s fidelity and ‘surety business 
in the Eastern department. H. M. Cubley 
will succeed Mr. Cone as agency superin- 
tendent. 





The United States Fidelity & Guaranty 
Company of Baltimore, Md., has established 
an office in London, England, to write credit 
insurance on specific risks arising from ship- 
ments made by English and European ex- 
porters to American importers. Arthur W. 
Robinson, a former Baltimore man who has 
had considerable experience in the export 
business, is in charge. 





Benefits of the Travelers Mutual Casualty 
of Des Moines will be as follows: loss of life, 
$5000; loss of both hands or both feet, $5000; 
loss of one hand and one foot, $5000; loss of 
both eyes, $5000; loss of one hand or one 
foat, $2500; loss of one eye, $1250. 

The weekly indemnity for total disability will 
be $25 and for partial disability $12.50. Total 
disability benefits will be paid for 100 weeks. 

Officers of the company are: President and 
general manager, C. D. Hellen; vice-president 
and general counsel, Clyde B. Charlton; vice- 
president, J. Harry Morgan; treasurer, Blanch- 
ard B. Vorse; secretary, Gerald Jewett. 

The board of directors includes: District 
Judge William G. Bonner, Postmaster Edwin 
J. Frisk, State Representative Clyde B. Charl- 
ton, George B. Hall, John S. Osborn, C. D. 
Hellen, Gerald Jewett, B. B. Vorse and J. H. 
Morgan. 
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Settlement of Double Indemnity and Permanent 
Disability Claims Under Life Insurance Policies 


By. Cart J. SANDBERG 
Adjuster, Phoenix Mutual Life Insurance Company 


The first step in the settlement of a double 
indemnity claim under one of our policies is the 
receipt at the home office of what is termed a 
“preliminary notice of death.” This form is 
used for all death claims, but when a policy 
provides for double indemnity and there is 
any reason to believe that the cause of death 
was accidental, printed instructions require that 
all available details be given, supplemented by 
any newspaper clippings that can be obtained. 
This form, if correctly completed, gives briefly 
the details of the cause of death, place, time, 
name of policyholder, and the number of the 
policy. It is usually filled out by the represen- 
tative of the company who wrote the business 
or the manager in whose territory the death oc- 
curs. It enables the claims department to with- 
draw all papers concerning this claim from the 
file and if it is indicated in any way that death 
might be due to accidental causes, an investiga- 
tion is immediately ordered. An investigation is 
ordered in all such cases except in a very few 
instances where from the preliminary notice it 
appears that there can be no question as to 
death having been accidental. Early know!- 
edge of the claim through this advance notice 
allows time for an investigation, a report cf 
which is usually received at the home office be- 
fore or at about the time that formal proofs 
of death are received from the claimant, thus 
avoiding the necessity of delay in settlement 
which would occur if formal claim papers were 
waited for as a first notice of death. 


INVESTIGATION 

The investigation of a double indemnity elaien 
cannot begin too quickly after notice has been 
received of a possible claim. This is especially 
important in such cases where it is indicated 
by the notice of death that question may arise 
as to the company’s liability. The ease of ob- 
taining the exact facts varies inversely as the 
time that has elapsed since the death of the 
policyholders. Eye witnesses soon disappear, 
names are forgotten, prejudice against the in- 
surance company creeps into the testimony of 
those who are in possession of the facts, pathu- 
logical evidence soon deteriorates. All kinds 
of obstacles come up with the lapse of time so 
that it is not long before it becomes difficult 
for the inspector to obtain the exact details, 
which are so necessary for the claims depart- 
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ment to make a prompt decision. Furthermore, 
if the claim leads to litigation, delay in begin- 
ning a thorough investigation may mean an ad- 
verse decision, not because of a lack of merit, 
but because the company is unable to produce 
the necessary evidence that could have been ob- 
tained had the investigation been promptly at- 
tended to. 

After formal claim papers and the report of 
the investigation have been received at the home 
office, the claims department is usually in a 
position to decide whether or not there is any 
liability on the part of the company. If the 
report of the investigation seems to be com- 
plete and the information clearly establishes the 
liability of the company all that remains to he 
done is to issue the check in settlement. No 
formal release from the beneficiary in settlement 
of any of our death claims is required. The 
indorsement of the beneficiary upon the check 
in settlement and the surrender of the policy 
are accepted as sufficient release of our liability. 

If the report of the investigation does not ap- 
pear complete and it seems that further in- 
vestigation should be made, another report is 
asked for, giving additional details, or if it 
seems that all the information obtainable has 
been secured and there is still a doubt as to 
the liability of the company, or if the case in- 
volves an unusually large amount, the claim is 
referred to an executive committee for attention. 
The committee may advise denial of the claim, 
approve the same for settlement, or direct that 
a further investigation be made by the home 
office representative of the claims department. 


Forms Not SEPARATE 

No separate forms of claim papers have been 
devised for making claim under policies that 
contain the double indemnity provision. Whether 
the policy contains double indemnity or not the 
same claim papers are used. These consist of 
only two forms, one to be executed by the claim- 
ant for the purpose of establishing the identity 
of the deceased and another form to be 
executed by the physician in attendance at the 
time of death, to establish the cause of death. 
In cases where no physician was in attendance 
at the time of death, the last mentioned form 
is executed by the coroner or medical examiner. 
In such cases, we ask for a certified copy of 
the verdict reached as a result of the civil in- 
vestigation of the death. 

Where death occurs immediately after or co- 
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incident with the accident, the civil authorities 
are usually called in to establish the cause of 
death. The finding of the civil authority can- 
not be depended upon in the settlement of a 
claim for double indemnity. The investigation 
by the civil authority through which the ver- 
dict is reached is not always competent, and 
furthermore, the civil authority does not deter- 
mine the cause of death from the same view- 
point as that held by the insurance company. 
Details that would be very important in deter- 
mining the cause of death from an insurance 
viewpoint are entirely overlooked. The verdict 
of the civil authority is often tinged with senti- 
ment for the family or memory of the deceased. 
Many cases of suicide have been termed as acci- 
dental death by civil authority simply because 
the public officer did not want to take upon his 
shoulders the disagreeable task of establishing 
the cause of death as suicide. 

Unless a formal inquest is held and a jury 
is called, the evidence by which the officer 
reaches his verdict is rarely ever preserved in 
written records. Even in our larger cities 
where police records are expected to preserve 
all the details as to circumstances surrounding 
a death by violence, the reports are usually so 
brief that they are of little use in determining 
the exact cause of death. The conclusion 
reached as a result of the police investigation 
is entered without giving the exact evidence 
upon which the conclusion is based. 


NEWSPAPERS A SOURCE 


While the press is often condemned for ex- 
aggeration and inaccuracy, it has been my 
experience that the average newspaper reportcr 
obtains and preserves better than any public 
agency which comes in contact with the acci- 
dental death, a record from which the inspector 
can at least commence his investigation. A 
newspaper reporter is very many times on the 
scene very early after death or occurrence of 
the accident. He is able to obtain first-hand in- 
formation from eye witnesses and through his 
own observation. The reporter is trained to 
write down his facts and present them so that 
they form a clear account of what actually took 
place. 

A settlement by compromise of a death claim 
under a policy which does not have the double 
indemnity provision is a very rare occurrence 
and is only resorted to under very unusual cir- 
cumstances. In the settlement of claims under 
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the double indemnity provision, however, com- 
promise settlement must often be resorted to 
because, either the exact causes of death can- 
not be determined, or the two sides are unable 
to agree upon the facts which seem to govern 
the cause of death. There is no set of rules 
governing the methods used in settlement 
through compromise. Each individual case 
must be worked out in its own way. 

Where disagreement arises between the bens- 
ficiary and the company as to the liability of 
the company under the contract and after the 
views of the beneficiary and the company have 
been exchanged without coming to any agree- 
ment as to settlement, it must then be decided 
in conjunction with the legal aspect of the case 
whether or not the claim should be paid in full 
and forgotten or whether the company should 
decline entire liability under the policy and be 
prepared to defend its decision in the court. 


DirFicuLt CLAIMS 
Undoubtedly the most difficult claims to ad- 
just under the double indemnity provision are 
what may be termed “suicide accident” claims, 
claims where the information obtained tends to 
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establish suicide but where the claimant con- 
tends that the death was due to accidental causes. 
Such claims usually arise where there were no 
eye witnesses and where death was caused by 
gunshot, drowning, or poison, without any ante- 
mortem oral or written statement by the de- 
ceased. The evidence supporting suicide is 
usually circumstantial but of such a nature 
that there seems to be little doubt as to suicidal 
intent. On the other hand, the immediate cause 
of death could well have been accidental. Legal 
presumption is against the theory of suicide. 
The suicide theory is obnoxious to the average 
jury and it is impossible to secure sufficient evi- 
dence to obtain a verdict. We have found that 
about the only way to adjust these claims is 
through compromise. In cases where there is 
grave doubt as to whether death is due to ac- 
cidental means or suicide and where the theory 
of suicide is only gained through inference, it 
has been our experience that the best procedure 
is to assume liability under the double indem- 
nity provision and pay the claim. 

In the settlement of our double indemnity 
claims we have so far usually considered it bet- 
ter practice to attempt a settlement of the 


SIX MEN 








We have six new terri- 
tories for six good men 
under real general 


agents 


contracts. 


Address 


The Manhattan Life Ins. Co. 


66 BROADWAY, NEW YORK 





Thursday 
INSURANCE EDUCATIONAL SECTION 


claim as a whole. We have deemed it unwise 
in the settlement of our claims where doubt 
arises as to the liability of the company under 
the double indemnity provision to immediately 
pay the face of the policy and leave the deter- 
mination of the liability under the double in- 


demnity for later consideration. The double 
indemnity provision is not a separate contract, 
but a modification of the policy itself providing 
for payment in a different amount provided 
death is caused by accidental means. As soon 
as payment is made for the face of the policy, 
the accidental feature of the contract becomes 
a separate issue. Should the settlement of the 
policy terminate in an attempt to compromise, 
the position of the company to secure an ad- 
justment would be more favorable where noth- 
ing has been paid than where the face of the 
policy has been paid and the question of the 
double indemnity alone is to be settled. Should 
the question of liability lead to litigation, there 
is ample time to admit liability on the face of 
the policy before the action is commenced, and 
if the face of the policy is not accepted by the 
parties at interest, it can be paid into the court 
for later disposition. 

The settlement of double indemnity claims 
was easily assimilated by the claims department, 
for such claims were only death claims under 
our policies, with the added provision for double 
payment where the cause of death was due to 
accidental means. Settlement of claims under 
the provisions for total and permanent disability, 
however, was an entirely different brancn of 
claim work. Experience gained in the settle- 
ment of our death claims, while helpful, was 
not so extremely useful in the consideration 
of claims under this provision. 


Poticy PRovIsIons 


The provision for total and permanent dis- 
ability now incorporated in our policy was not 
adopted at first in its present form. The first 
provision adopted January 1, 1915, provided only 
for waiver of premiums in the event of total 
and permanent disability. Later, on December 
1, 1918, another clause was added, providing 
for monthly benefits of $10 per $1000 of insur- 
ance and waiver of premiums in the event oi 
total ar permanent disability, but benefits were 
only due and payable six months after the pres- 
entation of due proofs that the insured had been 
totally and continuously disabled for a period 
of six months just preceding. In January, 
1919, another form of disability benefits was 
added to the policy providing for benefits of 
$10 per $1000 of insurance payable in the event 
of temporary total disability, provided proofs 
were submitted that the insured had been totally 
disabled for the sixty days preceding the date 
of proofs, benefits becoming payable thirty days 
after the receipt of the proofs. It further 
provided that if during such total disability, 
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satisfactory proofs were furnished the company 
that such total disability had become presumably 
permanent, the company would then waive pre- 
miums. Since the date of adoption, the pro- 
visions providing for payment of benefits and 
waiver of premium in event of total and pre- 
sumably permanent disability have been revised 
to the extent that disability will be paid and 
premiums waived for total and permanent dis- 
ability immediately upon receipt of satisfactory 
proofs that the disability is total and presumably 
permanent, or that the disability has been total 
and continuous for six months prior to the re- 
ceipt of proofs. If, however, at the time proofs 
of disability are submitted it cannot be estab- 
lished that the disability is presumably perma- 
nent but is total, continuance for six months of 
such total disability will be accepted by the 
company as evidence that the disability is of 
a presumably permanent nature, and benefits 
will commence at the end of the six months’ pe- 
riod. 

Following our. experience in the settlement 
of death claims, we decided early .to secure 
some preliminary notice of claims from the 
field. The form is usually filled out by the 
company’s representative who issued the policy 
or the manager of the agency in which the in- 
sured resides. It gives, briefly, the cause of dis- 
ability, the date of commencement, the doctor 
who is attending the insured, occupation of in- 
sured at the time disability occurred and a 
brief history of the case. This form originates 
in the field, either from the agent or manager 
by their own knowledge of the circumstances, 
without having received any word from the in- 
sured, or it might originate by reason of a visit 
to the agency or an inquiry from the insured or 
member of his family. From the information 
given in this preliminary inquiry, the claims de- 
partment is able in most instances to judge 
whether or not it would be worth while for the 
insured to submit formal claim. It gives the 
claims department an opportunity, at an early 
date, to disapprove claims which would not 
come under the provisions of the policy by rea- 
son of being a partial disability or disability 
due to causes of a temporary nature. Formal 
claim papers are only supplied through the home 
office for use in each individual case after the 
preliminary information would seem to warrant 
the submission of a claim by the insured. The 
furnishing of claim papers to the insured, how- 
ever, for making claim, does not in any way 
waive our right to consider the claim on merit 
and they are furnished without prejudice to 
any action which the company might take in 
determining its liability. 

At the time that the preliminary notice of 
claim for disability is received at the home 
office, a report is ordered from the outside 
agency and an investigation made, independent 
of the information which may subsequently be 
contained in the claim papers submitted by the 
insured. Usually this report is received by the 
time the formal claim papers are submitted and 
the information given in the claim papers can 
then be checked with the report. 


ForRMAL PAPERS 
Formal claim papers consist of two forms, 
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one to be executed by the insured and claimant 
and the other to be executed by the insured’s 
attending physician. They are devised to ob- 
tain the information necessary for the claims 
department to decide whether or not the in- 
sured is permanently and totally disabled under 
the provisions of the contract. In most cases, 
however, we have found that information given 
in the claim papers alone, would not be suff- 
cient to pass intelligently on the claim. The 
report of the outside agency is very necessary 
to obtain the entire picture of the insured’s con- 
dition. The report is especially important in 
determining the capacity of the insured to 
engage in a gainful occupation and the general 
history of disability other than what would be 
expected from a medical source. In many cases, 
we are obliged to seek further information by 
securing an examination of the insured by one 
of our examiners. 

We have found that the wisest course to pur- 
sue in the settlement of disability claims is to 
secure adequate and reliable information re- 
garding the disability at the time the claim is 
first presented, without strict attention to ex- 
pense and even though it may mean some delay 
to the insured. As soon as formal claim papers 
and the report of the investigation have been 
received, the claims department must then de- 
cide whether the claim is to be approved or 
denied. So far, all of our disability claims 


have been referred to the medical department 
for review and the claims department acts in 
conjunction with the medical department in 
determining the company’s liability. Should the 
question arise as to the company’s liability after 
all possible informaton has been obtained, the 
case is referred to the same executive commit- 
tee already mentioned in connection with double 
indemnity claims. 

If the claim for disability is approved, the in- 
formation in regard to the disability is trans 
ferred to a card providing room for a record 
to be kept as to the monthly installments made 
and the premiums waived. On this card is also 
noted information obtained at different times 
throughout the disability, as to the condition 
of the insured. The card contains a brief his- 
tory of the case from the inception of the claim 
to its discontinuance. 

Throughout the continuance of the claim, 
that is, throughout the period that disability 
payments are being made under the provisions 
of the policy, the company endeavors to keep 
in close contact with the claim. No established 
rule on periodical examinations or reports is 
carried out. Each case is handled separately. 
There are some cases where it is not necessary 
to look up the case more than once a year, 
and there are other claims where it is neces- 
sary to obtain some information as to the con- 

(Concluded on page 34) 


Atlantic Life Display 


The Atlantic Life Insurance Company, of 
Richmond, Va., took advantage recently 
of the offer of the State-Planters Bank and 
Trust Company, of Richmond, to allow all life 
agencies to make use of its windows for one 
week with displays featuring the value of co- 
operation between life insurance and trust com- 
panies. The display of the Atlantic Life at- 
tracted wide attention and a photograph is pre- 
sented herewith. 


Robert G. Richards, agency secretary of the 
company, in a letter concerning the display 
says: 

The displays began to run about the middle 
of this month and will continue for two or three 
months to come. Atlantic Life’s display was 
in the window during the week of August 22, 
and attracted very favorable comment. I think 
that I can say honestly that we have probably 
put more money into the display than any other 
agency, for the reason that Richmond is our 
home city, and we felt that we should do the 


thing right if we are going to do it at all. The 
display was prepared by the Black Cat Studio 
of this city, under the direction of the agency 
department of this company, which furnished 
the idea for the background and the copy for 
the sign. The cost ran around $100 complete. 

This company now proposes to carry the 
scheme one degree further by taking the dis- 
play complete up to its convention at Spring 
Lake, N. J., during the week of September 5. 
Here it will serve as a background for a talk 
which one of our general agents, George W. 
Killebrew, Jr., of Nashville, Tenn., is going to 
deliver on the subject of co-operation between 
trust companies and life insurance companies. 
The window display is then going to be made 
available for use by any of our general agents 
who desire to co-operate with a trust company 
in their city. The display is made so that it 
can be folded up and packed in a large packing- 
case, all ready to be taken out and set up in a 
window or a lobby. The background, you will 
note, is made in three sections, hinged together, 
so that in a small window or lobby, only the 
center section need be used, the others being 
detached or folded back. 
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Settlement of Double Indemnity Claims 
(Concluded from page 33) 


dition of the insured at the time of each monthly 
- payment. The provision in our policy provides 
that proof of disability by examination shall 
not be required more frequently than once a 
year after such disability has continued two 
full years. After the first two years of dis- 
ability, therefore, we can call for a medical 
examination only once a year, and our informa- 
tion concerning the condition of the insured 
must be secured through the reporting agency. 
Before disability has continued for two full 
years, of course, we can call for a medical 
examination whenever we deem it necessary. 


CoNTINUED DISABILITY 


Upon the reverse side of each check in pay- 
ment of monthly benefits, there is a certificate 
of continuance of disability which the insured 
certifies to by indorsing the check. This cer- 
tificate of continued disability, however, can- 
not be depended upon and we have found that 
the only method to determine whether the in- 
sured is still disabled or not is to secure a re- 
port through the reporting agency or an exam- 
ination by one of our regular examiners. 


Considerable difficulty has been experienced 
in determining the extent of the company’s lia- 
bility in cases where delay has occurred in pre- 
senting proofs of disability, especially in cases 
where the insured has been disabled for a pe- 
riod of a year or more without advising the 
company of his condition. Where a year or 
more has elapsed since the commencement of 
disability, it is very hard to determine the exact 
date of commencement of disability, and even 
more difficult to determine whether such dis- 
ability has been total and caqntinuous since the 
date of inception. In accordance with the teci- 
nical interpretation of our disability provisions, 
the date of approval is governed by the date of 
receipt by the company of due proofs of dis- 
ability. It has been found, however, that in 
some types of claims, it would work injustice 
to the insured to stand strictly upon the terms 
of the provision. I refer especially to the cases 
where the insured was mentally incapable of 
presenting any notice or claim of disability, 
and where those acting for the interests of the 
insured were not aware of the provision in the 
policy. Under this type of claim we have 
endeavored to make our settlements fair to the 
insured, while at the same time conserving the 
right which the company must always have of 
requiring notice so that a prompt investigation 
of a possible claim can be made. 


Nearly all the disability provisions adopted 
by the life companies, as well as our own, pro- 
vide that the insured in order to receive bene 
fits must be totally and permanently incapaci- 
tated from engaging in a gainful occupation. 
Through interpretation of this provision by the 
courts and also by the practice of the different 
companies, this part of the provision has taken 
on a different meaning from what is strictly 
indicated by its wording. These different 
interpretations can be classified in three groups. 
First, that the insured has become and must re- 
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main absolutely helpless. Second, that he has 
become unable to engage in his usual occupa- 
tion. Third, that he has become unable to en- 
gage in any occupation for which he is fitted. 
We have adopted as nearly as possible the third 
interpretation, holding that the insured is to- 
tally disabled if he is so incapacitated that he 
cannot perform any occupation which by edu- 
cation, training or experience he is able to fol- 
low. 


Register Life Appointments 


The Register Life Insurance Company, of 
Davenport, Iowa, has appointed Henry. R. Kares 
as general agent at Lincoln, Neb. Mr. Kares 
is a native of Montana and was engaged in 
auditing work when he became attracted to 
life insurance salesmanship in 1926. During 
the year and a half that he has been engaged 
in that business his record has been very com- 
mendable. 





WE WANT LIVE WIRE 
INSURANCE MEN 


Highest commissions paid to 
those who can produce and organ- 
ize a territory. We give better 
and more protection for the same 
money than any other company; 
also better service to policy 
holders and agents. 


If you can produce, we need you 


INCOME 
GUARANTY COMPANY 


South Bend, Indiana 





Peoples 
Life 
Insurance 
Company 


Frankfort, Indiana 


$4,696,313.08 on Deposit with the 
Indiana Insurance Department 


$567,115.17 Surplus Protection to 
Policyholders 


$45,000,000.00 Insurance in Force 


NEW STANDARD POLICIES, LOW RATES 
DISABILITY CLAUSE DOUBLE INDEM- 
NITY  PROVIS MONTHLY INCOME, 
GUARANTEED EYTLEMENTS. 


INDIANA TERRITORY NOLS OM MICHIGAN 
NSAS TENNESSEE . TEXAS, 1OWA 
AND BS OKLIFORNIA. 


A few top notch contracts to Insurance 
Producers with experience, character and 
ability. Address the Company. 

















The Verdict 


Your success as an underwriter de- 
pends upon the verdict brought in by the 
greatest jury in the world—the American 
public. For seventy-six years the Mas- 
sachusetts Mutual has been building up 
a nation-wide reputation. Its friends 
are everywhere and are ever ready to 
testify to the efficient service that it 
always renders. There is no better 
company to buy from and none better to 
represent in the Field. 


JOSEPH C. BEHAN, 
Superintendent of Agencies 


MASSACHUSETTS MUTUAL LIFE 
INSURANCE COMPANY 
SPRINGFIELD, MASSACHUSETTS 


More than a Billion and a Half 
of Insurance in Force 











North American 
National Life 
Insurance 


Co. 


Nashville, Tennessee 


Under new management this 
company is making rapid prog- 
ress and is in position to offer 
liberal General Agency Con- 
tracts. Our Disability Clause is 
a wonderful sales closer. 


Address for further informa- 


tion: 


Chas. M. McCabe, President 
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“We Put It Off from Day to Day” 

Delay in doing right things is the reason for 
much of the loss and misery in this life. Pro- 
crastination is a familiar thing to the life in- 
surance salesman. The field worker knows of 
harrowing cases in which delay has robbed 
families of comfort and put them to drudgery, 
and much of his force is devoted to breaking 
down the will to delay, to put off, to postpone. 
Life is here to-day, gone to-morrow. The cer- 
tainty of death and the uncertain time of its 
coming were the parents of life insurance. 

From the flood regions of the Mississippi we 
have just received a story of loss through avoid- 
able delay—told and sent to us in a generous 
spirit to point out the result of delay and to 
benefit those who need not say “too late.” 

The story comes to us in an “open letter” 
written by Dr. T. B. Bailey, of Nippa, Ky., 
an insured in our company. 

A little while ago, states the Doctor, he and 
his wife discussed life insurance, and Mrs. 
Bailey decided to take out a $5000 policy in our 
company upon her own life. They sent for the 
agent, who wrote an application for the amount 
named, with request for the double indemnity 
provision. ‘They intended to go to the exam- 
ining physician the next day, but they “put it 
off from day to day.” They could not know 
it—and who can know?—but disaster was near 
at hand. They were in the sweep of the great 
Mississippi flood, and the raging, turbulent, 
overflowing waters came upon them before they 
had full realization of their danger. Mrs. 
Bailey was drowned in that terrible experi- 














Juvenile Policies 


Beginning September 1, 1927, the II- 
linois Bankers Life began writing in- 
surance on the lives of children from 
age one day to 14 years, opening up 
new fields of unlimited possibilities for 
alert agents. 

Our Child’s Education Fund policy 
combines life insurance with cash ac- 
cumulation of $1,000 or more in twenty 
years or earlier maturity, with payor 
insurance, and other attractive fea- 
tures. The rates are bound to make 
these policies popular. 

Age limits in this Association are now 
from one day to 65 years. 


Write for open territory in this 


modern, progressive organiza- 
tion to Superintendent of Agents. 


Illinois Bankers Life 


Association. 
Illinois 


Monmouth 
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rights. 





Scranton - Pittsburgh, Pa. 
General Agency of a Pennsylvania Company 
Territory unsurpassed and large enough for an 
Contract as good as the best, with exclusive 
Confidential communication invited from those 


with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR 








ence, and the Doctor, in another place at the 
time, narrowly escaped a like death in the on- 
rush of the overflowing river. 

Money cannot assuage sorrow and it cannot 
replace human life; but in time of need it is 
indeed a friend. As the Doctor himself points 
out, if they had not delayed—if they had not 
merely put off action from day to day in the 
casual way common to most of us—the policy 
would doubtless have been in force as desired. 
If that were so, the Doctor would now have a 
fund of $10,000 cash in hand to help him in 
picking up the threads of his life and carrying 
on in a community staggering under the effects 
of wide calamity. 

In a spirit of helpfulness, he writes this—a 
word written in a new realization of what delay 
may mean when lives are suddenly and unex- 
pectedly snuffed out: “I want to warn all who 
anticipate getting insurance, never, never to put 
it off from day to day.”—Mutual Life Points. 


Journal of the Chartered Insurance 
Institute 


Volume XXIX of the Journal of the Char- 
tered Insurance Institute dated 1926, has been 
published and is now obtainable. This volume 
embraces 531 pages and includes lists of past 
presidents of the Institute; officers and council 
of the Institute; committees; list of honorary 
fellows, fellows, and associates; examiners, 
1926; subscribing offices; treasurer’s statement 
for 1925; list of local institutes ; conference ; ad- 
dress by President A. W. Sneath, F. C. I. I.; 
Orphanage Report for 1926; charter of the In- 
stitute; by-laws and index to charter and by- 
laws. 

The proceedings include the following papers: 
Marine Insurance on Cargo, by R. Landers 
Boon; Blood Pressure in Relation to Life As- 
surance, by J. Souttar McKendrick, M.D., 
F.R.F.P.S.G., F.R.S.E., Fundamental Char- 
acteristics of Marine Insurance Business, by 
Victor Dover, F.C.I.I.; Engineering Insurance, 
by W. J. Reynolds; The Present Position of 
British Life Insurance, by William Penman, 
F.I.A.; Fire Insurance Conditions and Practice 
in Great Britain and the United States, by 
Walter Carter; Profits Insurance, With Special 
Reference to the Structure of a Policy on <he 
Basis of the Turnover, by John Henderson, 
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F.C.LI.; Accident Insurance: A Glance for the 
Student at Its Principles and Practice, by F. 
W. Bryant, F.C.I.I.; Motor Insurance, by W. 
F. Todd; By-Ways in Personal Accident In- 
surance, by C. E. Golding, LL.B. (Lond), 
F.C.1.I.; Miscellaneous Public Liability Insur- 
ance and Property Damage Liability Insurance, 
by G. F. Michelbacher; Beet Sugar Factories, 
by Richard T. Brooks. The Examination Re- 
sults of 1926 and Index to Volumes I to XXIX 
are also given. This volume of the Journal 
sells at $4.75 per copy and may be ordered 
through The Spectator Company. 

A set of the Journal of the Chartered Insur- 
ance Institute, complete from Volume III to 
Volume XXIX is now available and may be 
obtained at an attractive price. Those whose 
sets of the Journal are incomplete may be able 
to obtain missing volumes, as The Spectator 
Company has odd copies of nearly all the vol- 
umes from XIII to XXIX. Those interested 
may learn the particulars by writing to The 
Spectator Company. 


Death of A. P. Knapp 
Alexander Payson Knapp, vice-president of 
the United States Fidelity and Guaranty Com- 
pany, died last week in Jamestown, R. I. 
Burial occurred at his home in Baltimore. 











Stephen M. Babbit 
President 


HUTCHINSON KANSAS 
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Our Agents Have 


A Wider Field— 
An Increased Opportunity Because We Have 


Age Limits from 0 to 60. 

Policies for substantial amounts (up to $5,000) for Children on a variety 
of Life and Endowment plans, thus enabling parents to buy all of the 
Family’s insurance on the Ordinary, i. e. Annual, Semi-Annual or Quarter- 
ly Premium plan. 

Participating and Non-Participating Policies. 


Same Rates for Males and Females. 
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Double Indemnity and Monthly Disability Income features for | pie st ay f 
Males and Females alike. ADAMS ST. ri 
Standard and Substandard Risk Contracts, i. e. less work for nothing. 4} Continental | 5 Chicago we os 
a Commercial ‘ toc > re) i? i 
We have openings in Ala., Ark., Dela., D.C., Fla., Gas, Il., la., |_Ner'l Bk. rane | Ts ss 
Kans., Md., Mich., Minn., N. M., Okla., S. D., W. Va. ” —— QUINCY ST. m}O= chi 
Fed- Illinois 18 o lar 

Colonyf eral | m 1 
THE OLD COLONY LIFE INSURANCE COMPANY o i |) oo - 
of CHICAGO, ILL. snatinted Bilan. — a 
B. R. NUESKE, President PRR Board | 0 
building at 166 W. Jackson Bivd. running thr Batons Trade og 
TMOulncy and Wells Strect, Hight in the heart of Chicago's Financial District. it 
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: ? || THE DIRECT AGENCY SYSTEM A SUCCESS ri 

Are You Still A Sub Agent? =|) . 

Ambitious and Successful Men and | ONE HUNDRED MILLIONS IN FORCE = 

| atio 

Women prefer to Build, Own and a 

Menace x besides for themselves THE COLUMBUS MUTUAL LIFE INSURANCE CO. of 

ave 

The Third Ohio Company to Reach the Hundred Milion Mark have 

WHY NOT BECOME A GENERAL AGENT? si tg 

: F It took the first company thirty (30) years and the easi¢ 

Our plan provides an agreement for build- second company swenty ciate (28) years to piston cies. 

ing, ownership and management of success- what The Columbus Mutual has accomplished in = 

ful General Agencies in the states of nineteen and a half (1972) years. Kn 

XAS d Our business has all been written direct are j 

ARKANSAS, LOUISIANA, TE my through our own agents. THE COLUMBUS j 
OKLAHOMA el iprnge HAS PASSED IN VOLUME BIBT Y- 

as . : SIX (56) COMPANIES ITS OWN AGE OR OLDER TI 

Your communication will be treated with and only one younger company has more business in can 

confidence force which did not combine with or reinsure other same 

companies. FE, p. ip. diffe: 

not | 

IRA F. ARCHER “TWO HUNDRED MILLION IN ’32” insur 

Superintendent of Agencies _ 

HELP WRITE THE SECOND HUNDRED MILLION as 

LOUISIANA STATE LIFE a 

INSURANCE COMPANY The Columbus Mutual Life Insurance Co. a 

Shreveport, La. C. W. BRANDON, Pres. D.E. BALL, Vice-Pres. & Sec’y. 4 | 
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American and German Insurance Methods 


--a Comparison 


By Proressor Dr. ALFRED MANES 


President of the German Society of Insurance Science 


After studying German insurance for twenty- 
five years by personal experience, and being 
thoroughly familiar with American insurance 
through the American insurance literature, in- 
cluding many valuable periodicals, and twice 
visiting the United States, I think it of great 
interest and value to American and German 
insurance men to hear the opinion of theoretical 
observers on the insurance methods of the two 
countries. 

Traveling around over the world and study- 
ing insurance in all countries, I am sure that 
a comparison of no other two countries would 
be as interesting. In the one country, just as 
in the other, insurance is of the greatest im- 
portance to the whole economic life. Further- 
more, the situation of the two countries is simi- 
lar insofar as both in the United States and in 
Germany there are many commonwealths put 
together in one Republic. Just as there are 
similarities, however, there are many differences. 

One of the most important points for insur- 
ance management is supervision, a unique con- 
sideration for the German Republic. In the 
United States there are forty-eight sets of 
laws. That reminds a German of a past period, 
because only twenty-five years ago we also had 
many insurance laws, if not forty-eight at least 
about twenty-four sets of laws. It was no 
small work to effect unification of the insur- 
ance laws, because, just as in the United States, 
in Germany there are many people opposing 
every effort toward any unification, be it legis- 
lation or something else. Despite this the Ger- 
man insurance world, besides many other parts 
of the population, feels absolutely happy to 
have only one law instead of many laws, to 
have only one supervising office instead of 2 
large number of them. It makes the business 
easier and it makes for cheaper insurance poli- 
cies. It is more economical for the whole com- 
munity, and there is nobody in Germany who 
would like to put away the one insurance law 
and change it for a majority of laws, such as 
are in existence in the United States. 


Points oF DIFFERENCE 

There are many requirements of the Ameri- 
can and German insurance laws showing the 
Same principles, but there are also a lot of 
different rules for the United States. We do 
not have State supervision on all branches of 
insurance without exception, as is the Ameri- 
can style. There is no German State super- 
vision on marine insurance and reinsurance com- 
panies. The legal viewpoint takes it that in 
Marine insurance and reinsurance there are 


always two parties, the one just as expert in 
iMsurance as the other one, so they do not need 
the protection of insurance superintendents. 
Whereas the American insurance laws contain a 


mixture of administrative law and private law, 
German legislation combines the two but treats 
each one separately so that we have insurance 
supervision law and insurance contract law. 
There is no supervision in Germany over agents 
and brokers, and we do not know state regula- 
tion of insurance premiums at all. 

One of the most important differences be- 
tween American and German insurance is the 
fact that in the United States nearly all insur- 
ance is business done by private companies, 
whereas in Germany, besides the insurance 
business as such there is also a social insur- 
ance system covering health, accident, old age, 
disability, motherhood, burial and unemploy- 
ment, insurance of workmen and employees, ad- 
ministered not by private companies in a busi- 
ness-like manner, but by many different insti- 
tutions, ordered by compulsory law. 


INSURANCE OF WoRKMEN 

One might say that German organizations for 
workmen’s compensation accident insurance are 
mutual employers’ associations. The organ- 
izations for other social insurance are mutual 
associations in which representatives of em- 
ployers and employees or workmen are com- 
bined. One cannot tell but that this compul- 
sory insurance has been a check against pri- 
vate insurance business. There are statistics 
available showing the contrary, and indicating 
that since Germany introduced social insurance 
by compulsory law about 44 years ago, there 
has also been a steady progress of the insur- 
ance business, until nearly the whole of insur- 
ance passed away through the inflation of the 
German currency. However, as I wrote in THe 
SPECTATOR some months ago, all is growing 
up in a surprisingly quick manner since the 
stabilization of the Mark. 

Without any doubt, the controversy about 
compulsory workmen’s insurance has been set- 
tled, I think, through the last meeting of the 
International Labor Conference of the League 
of Nations, held this year at Geneva. ‘There, 
most countries agreed to a very important pro- 
gram, recommending at least the health insur- 
ance. The mentality of the average American 
is other than that of the average man in other 
countries, so that perhaps American insurance, 
as it is to-day, is the best method of indemnity 
for the American living to-day. 


CONTRASTS IN COVERAGE 

If you take the number of policies or the 
total sum in life insurance or in fire insurance 
or in any other branch, American insurance 
business shows much higher figures than the 
German, the American population being more 
than 110 million people, the German people 
aggregating about 62 million souls. American 
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wealth is many times more than that of Ger- 
many. Taking the percentage of population 
insured in any kind of insurance, the United 
States and Germany, I think, have nearly the 
same ratio, if one includes for Germany the 
voluntary private life insurance and the old age 
compulsory social insurance on the one side, 
the American life and industrial insurance on 
the other side. That shows what immense 
effort American insurance managers and in- 
surance agents have made. It shows that per- 
haps it is easier to evade the command of law 
than to evade an insurance agent. Certainly 
the quality of the insured population in the 
United States and in Germany differs very 
much. The American method is certainly the 
best one for people who have money to pay 
their own premiums, the German method may 
be the best for all other people. 

Looking over the insurance business in gen- 
eral and its relation to the population, I think 
the impression is that in America a man is 
paying for insurance policies as necessities of 
life and as good investments for capital, while 
in Germany insurance, so far as it is not com- 
pulsory, is very often looked upon as a luxury 
of life. Besides that fact, the American is in 
the position to get more earnings than he needs 
for food, clothing and rent, whereas the greater 
part of the German people has not yet made 
money enough for any of these prime requisites. 


Errect oF CONDITIONS 

The economic condition of Germany has had 
the effect of more and more centralizing insur- 
ance business and developing it so that a few 
insurance concerns are underwriting the major 
portion of the total number of policies. The 
multiple-company German insurance concern 
is not what America knows as an “insurance 
fleet,” including a number of companies all, or 
nearly all, dealing with the same kinds of in- 
surance and reinsuring said other. The Ger- 
man concern of similar composition includes 
companies handling many or all branches of 
insurance, so that you might call it a warehouse 
in which you are getting all articles of insur- 
ance; whereas most American insurance 
“fleets” may be likened to an individual shop. 
The German law permits a more comprehen- 
sive combination of many branches of insur- 
ance. On the other hand, there is much more 
centralization in American insurance insofar 
as there are many associates doing work which, 
in Germany, is carried out by each company 
for itself. 


Spectra, INQuIRY 
A special inquiry on the association of insur- 
ance companies in the United States and in 
Germany may give much information to both 
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and perhaps guide to important corrections here 
and there. 

It is a great pity that there is nothing in the 
world for the insurance business proper like 
the social insurance section of the League of 
Nations in the National Labor Office at Geneva, 
where social insurance of nearly all States is 
brought together. 

I should be very proud if, as a result of con- 
sideration of this article, American insurance 
men, the most successful, would organize an 
international meeting of the leading insurance 
men of ail branches to discuss the most im- 
portant problems, because I have learned by my 
traveling through different countries that an 
exchange of national ideas is always instructive 
and valuable. 


Unitep States Lacks CENTRAL ORGANIZATION 
In one direction, Germany shows a central - 
ization which I am very sorry the United States 
of America is missing. That is, a centraliza- 
tion of scientific insurance men. Just as dif- 
ferent branches of insurance are running along 
side each other; and as the associations of the 
different branches are not combined in a great 
centralized organization, so it is with all the 
valuable scientific insurance work of America. 
The actuaries, perhaps the best organized ex- 
perts, are not in touch with the insurance 
economists or lawyers or doctors. All these 
people, so far as they have to do with life in- 
surance, are not in touch with the people who 
have to do with fire insurance or marine insur- 
ance, or workmen’s compensation insurance. 
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CoMBINATIONS OF INSURANCE SCIENTISTS 

We have experimented in Germany, through 
the German Society of Insurance Science, by 
combining all the people who are insurance men 
and are interested in insurance from a scien- 
tific point of view, so that more than 1500 prac- 
tical and theoretical insurance men are mem- 
bers of the Society, which is now 27 years 
old and has been under my management for 25 
years. 

That the underlying idea of this Society, 
which may appear a revolutionary one to the 
American actuary or American insurance ex- 
pert, has been correct, is shown by the fact 
that not only Germans became members (as 
was the purpose in starting the Society) but in- 
surance men from not less than 35 other coun- 
tries asked to become members. . About 450 
insurance companies, not only in Germany, but 
from nearly all other European countries, from 
Argentina, from other South American States 
and from Japan became members. The United 
States too is represented, first by the Metro- 
politan Life Insurance Company, and all the 
members are receiving the periodical and other 
publications of the Society which, though orig- 
inating in Germany, may be considered as the 
most truly international insurance organization 
in the world. 


New Life Insurance Companies in Illinois 

Cuicaco, Itt., September 13.—Three life in- 
surance companies began organizing in Illinois 
in the quarter ending September 1, while sev- 
eral out of the State companies were licensed, 


according to a report compiled by George Husk. © 
inson, Superintendent of Insurance. The three ™ 
new companies include the LaSalle Life, the” 
Mercury Life, and the National Temperance ™ 
Life of Chicago. 7 
Assessment companies licensed were: Mid- | 
Continent Life of Mt. Vernon, IIl., and the 
Theodore Roosevelt Life Insurance of Deca” 
tur, Ill. The incorporators of the Mid-Conti- 7 
nent are: E. E. Randel, F. E. Schooley, W, ™ 
G. Williams, Harry H. Brooks and Dr. T. Ay] 
Clark. The sponsors of the Theodore Roose~ © 
velt are: E. S. Crail, O. E. Wolcott and W. 
T. Bullard of Decatur, and S. S. Clapper, 7 
Moweaque, and G. E. Crail of Springfield. 
During the quarter the Kaskaskia Life of | 
Shelbyville, Ill., changed its name tq the Mis- — 
sissippi Valley Life and moved its principal 
office to St. Louis and the Swedish Mission | 
Friends Aid Association of Chicago changed 
its name to the Covenant Life Insurance Com- 


pany. 


Western and Southern Convention 

Over 350 field representatives of the West- 
ern and Southern Life Insurance Company were 
in Cincinnati, September 9 and 10 in attend- 
ance at the company’s annual convention which 
was held at the home office. The visitors came ~ 
from many States throughout the company’s | 
large territory. . 

After the business sessions each day the © 
program consisted of luncheons; a_ theater 
party, boat ride, ball game at Redland Field, © 
and a banquet Saturday evening. 








for the right man.”’ 








HE construction of a fine, lasting 

Life Insurance structure depends 

toa great extent on the efficiency of the 

field man, and if the field man is to 

achieve the best results, he must be 

supplied with the finest material and 
implements with which to build. 


Those which The Guardian provides 
for its field force are of proved value, 
evidence of which is to be found in the 
record of -he Company’s progress and 
the individual success of its fieldmen. 
A connection with The Guardian may 
prove to you to be ‘“‘the right place 


T. LOUIS HANSEN, Vice-President 


THE GUARDIAN LIFE INSURANCE 
COMPANY OF AMERICA 
Established 1860 under the Laws of the State of New York 
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